October 31 , 2014

To:         CA  Single Sign-On Customers
From:     The CA Single Sign-On Product Team
Subject:  General Availability Announcement for CA Access Gateway R12.52 SP01 for Citrix Netscaler SDX

On behalf of CA Technologies, we appreciate your business and the opportunity to provide you with high-quality, innovative software and services.  As part of our ongoing commitment to customer success, we regularly announce updated releases and maintenance for our products.

Today, we are pleased to announce the availability of CA Access Gateway R12.52 SP01 for Citrix Netscaler SDX. With this release, CA has built and designed a virtual appliance having the functionality of the CA Access Gateway specifically for the Citrix NetScaler SDX (10.5 MR3) platform; thereby allowing customers to consolidate gateway infrastructure via the SDX platform.

Apart from providing the flexibility of using the SDX platform, CA Access Gateway R12.52 SP01 for Citrix Netscaler SDX provides the following benefits to CA SSO customers:
· Ease of administration and manageability gains for CA Access Gateway install/administration activities, by leveraging and integrating with the SDX platform and its advanced administrative capabilities.
· Lowering overall Total Cost of Ownership and reducing the Time-To-Value, from the time to download the software to making it fully functional via automated install/configuration.
· [bookmark: _GoBack]Easy scaling up/down of the CA Access Gateway infrastructure is also achieved, using the powerful SDX virtualization platform.

In terms of native CA Access Gateway capabilities, this release is at par with traditional CA Access Gateway software (previously known as CA SiteMinder® Secure Proxy Server) and provides the reverse-proxy-based access management deployment option as before.

This product is separately licensed and requires CA Single Sign-On and Citrix NetScaler SDX (10.5 MR3) as  prerequisites. For more details, please get in touch with the CA sales representative for your account.

Please visit the CA products wiki site at https://wiki.ca.com, for more details on product usage.

You can download your copy of CA Access Gateway R12.52 SP01 for Citrix Netscaler SDX from CA Support Online at https://support.ca.com/. 

For more details on the Citrix NetScaler SDX platform, please visit https://www.citrix.com/products/netscaler-application-delivery-controller/platforms.html.


If you have any questions or require assistance, please contact CA Customer Care online at http://www.ca.com/us/customer-care.aspx  where you can submit an online request using the Customer Care web form: https://communities.ca.com/web/guest/customercare.  

You can also call CA Customer Care at +1-800-225-5224 in North America or see http://www.ca.com/phone  for the local number in your country. 

Should you need any assistance, our CA Services experts can help.  For more information on CA Services and how you can leverage our experience, please visit www.ca.com/services.


Your success is very important to us, and we look forward to continuing our mutually beneficial partnership with you.

