Appendix E: Installation Checker 
Run the Installation Checker (checkinstall) on the designated server for a new installation or upgrade. Although the tool runs automatically at the start and end of the installation or upgrade, you can run it as a standalone utility. The Installation Checker can help you assess a new installation or upgrade before you start the actual process. The Installation Checker runs automatically after an upgrade to validate the success or failure of the upgrade process. The utility produces a zipped report archive file that can help you plan an installation or upgrade. 
When the Installation checker is invoked as a standalone utility or automatically at the end of an upgrade attempt, a zipped report archive is created. The archive contains the following files: 
■ precheck-results.xml and precheck-results.html. 
■ postcheck-results.xml and postcheck-results.html. These files are present only if the Installation Checker is invoked through the upgrade process. 
■ install.log (if available). 
■ checkinstall.log. 
■ database output customization files (if present). 
■ admin.log from the target directory (if present). 
■ install.properties (if present). 
■ checkinstall.properties (if present). 
■ checkinstall-version.properties. 


The archive has a timestamp encoded name (for example, checkinstall-results_2013-04-17_16-48-31.zip). The file is located in the checkinstall/check-logs directory, and if possible, the file is copied into the <target runtime dir>/logs/checkinstall directory.

Each individual check produces one of the following result codes with a diagnostic message.

	Code 
	Description 

	INFO 
	Indicates that the check was successful and no potential problems were detected. Specific advice can be present to aid in planning the installation or upgrade. 

	WARNING 
	Indicates a potential problem. Details are contained in the message. Address the problem before running the installation or upgrade. 

	ERROR
	Indicates a serious installation or upgrade problem. Details are contained in the message. The installation or upgrade process does not continue when one or more error conditions exist.



The following procedure explains how to run the Installation Checker manually. 
Follow these steps: 
1. Extract the CA Clarity PPM installer to the CA Clarity PPM application server. 

2. Open a command prompt and navigate to the checkinstall directory located in the directory to which you extracted the installer. 

3. Invoke the checkinstall command: 

For UNIX: 
sh checkinstall.sh 
For Windows: 
checkinstall.bat 
Note: You are asked for the Operator Username and Operator Email. This information refers to the user who is upgrading or installing and the email of the user. This information is stored as a record in the installation log. 
4. Verify the results. 

[bookmark: _GoBack]The results contains any warnings and errors, but the results also indicate customizations made to CA Clarity PPM. Review the customizations and make adjustments for the upgrade as necessary.



















