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What’s New in CA APM SaaS?

July 2018 Features (8/1)

Ul Updates

New Notebook view
TT Viewer —Snapshot view

Agent Updates

Attribute Extension

Agent support on Java 9
Additional CPU Timing/Memory
PHP Browser Agent injection
Javascript Calculator Phase 1

August Features (8/31)

. Resource Analyst Phase 2 (Assisted Triage — Infra issue)

*  APM Infrastructure Agent — Additional docker images to
deploy other APM IA extensions

. Developer Mode Enhancements
— Line of Code (TT viewer)

. Modern Application Support
— Oracle DB extension
— Cloud Foundry Phase 2
— Kafka agent
— Mulesoft Monitoring agent
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Transaction Tracing - Line of Code

Multiple selection - 2000 Business Transactions
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Transaction Tracing - Line of Code
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Transaction Tracing - Systems Properties

ReportingService|URLs|Default - 8/23/18 1:34:57 AM - 242ms - 12 components (Duration:242 ms)
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..,,.‘,_mm‘mmmmnm lime: 0 ms
Nime: 0 ms
U User Time: 0 ms
CPU System Time: 0 ms
New Systems Properties Other Time: 1 ms
« System properties are available for front end SO W
services Identification

Name: hitpflocalhost-8080/somebase/1
sth: Fromtends|AppsiApp 1IURLsIhttp%/flocalhost %8080/
Performance
Nuration: 51 ma
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Assisted Triage — Infrastructure Culprit

Experiences @ Application v 0/4
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Assisted Triage — Infrastructure Culprit
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Assisted Triage — Infrastructure Culprit

Components Overview

Metrics Tree Performance Time Comparison Components

1 Metrics Tree
B E tas-scfld-n168
B e unfit_Docker
B & unfit_CollectorAgent (*SuperDamain®)
[~ SystemEdge
[—] tas-scfld-n168.ca.com
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Drill into infrastructure
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APM Infrastructure Agent — Docker Deployment

APM Infrastructure Agent now
available as a docker container

Easily deploy using

Swarm/Kubernetes
technologies @ . o e 3o Support for Azure/AWS,
caapm . OpenShift, Docker

* Available to download from
Docker Marketplace

Ga
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Extensions — Cloud Foundry

Type of Metrics

* Cloud Foundry Components

Infrastructure Layer

e  Cloud Foundry Application Metrics

*  Cloud Foundry Cell Metrics

*  VM(Bosh) Metrics

& [E] CF Components
& [ Diego
B [ Brain
B [ Auctioneer

« Metric Browser

O ﬁ App Instance Placement Failures == BaSic ms (6)
-

O g App Instance Started
O ﬂ Task Placement Failures

B [ Database
& [E Bss

O % Cloud Controller and Diego in Sync
O @ Crashed App Instances

[J HH extra App Instances

[0 HH Missing App Instances

[[] HH Time to Handle Requests(ns)

[J HH Time to Run LRP Convergence(ns)|

B [ Locket
[0 HH Active Locks

[ HBH Active Presences

Name

agent

Components_Type

| Name

Source cluster

Technology

Type

Live Value
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CF Compaonents
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Enterprise Team C—
Cloud Foundry

CF_Firehose

v

CloudFoundry Overview

[Z 4
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Cloud Foundry - Technology
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®

4

CF Components -
Components_Type

CFVM-Type

& [E] vM(Bosh)

B (i) bosh-health-check
[ HH pisk Used Percentage
[ HH ephemeral Disk Used Percentage
[] HH Health
(] HH Memory Used Percentage
O @ Persistent Disk Used Percentage

’ Component View »
’ZJ cfcell  Cf Conainer ﬂ v ‘A ;
| s e —

© Name
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Nodes .
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b
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Kafka Infrastructure Agent

Discovery of Kafka Broker
and host

10 Metrics Collected
—  Total messages
—  Payload metrics

—  Offline partitions

Infrastructure Layer

v

Infrastructure Overview

—  Under Replicated Partitions
HOST - type

— Active Controller count

om&

X  sinka08-5201323 ca.com
(=0 ]

sesspraeveq

= Basic Attributes (9)

Name Live Value

agent sinkal8-5201323InfrastructurelAgent
Hostname sinka03-5201323

ipaddress 127001

kafka_endpoint sinka08-5201323_1099

layer INFRASTRUCTURE

Name sinka08-5201323_1009

Source cluster Enterprise Team Center

Type KAFKA_BROKER

znokeeper_l@sl

sinka08-5201323

KAFKA_BROKER - type

é: sinka08-s11979.1099

HOST sinka08-5201323 cacom

o
com
[-- ]
o N
et ?: sinka03-5201323.1099

@

| Component View

| Alert Status & 0K

| = Alerts (4)
& W2KBSYSO5BIATC: SuperDomain Default:Kalka
@ W2KBSYSO5BIATC: SuperDomain Defaul:Kafka
@ W2KBSYS058IATC:SuperDomainDefault-Kafka
& W2KBSYS058IATC:SuperDomainDefault-Kafka

| = Metrics Overview (10)
8/30/13 851:36 AM

L

- OfflinePartitionsCount
- Server Statlus
- UncleanLeaderElections Per Interval

- UnderReplicatedPartitions

8/30/18 859:36 7

Kafka Broker Metrics

UnderReplicatedPartitions

PartitionCount
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Rising Docker Popularity

WE'RE JUST GETTING STARTED

WE USE IT FOR SMALL PROJECTS AND EXPERIMENTAION, BUT NOT FOR PRODUCTION APPLICATIONS

WE ARE RUNNING CONTAINERS IN PRODUCTION

Use of Docker container technology is just getting started at 52 percent of surveyed organizations.

The rest are almost evenly divided between using the technology outside of production (25 percent)
and running containers in production (23 percent).

12M 900K 14B 170K
h

S

Docker Hosts Dockerized Apps Docker Image Pulls Meetup Members

G
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1 7 Trends in Container Monitoring, data based on Gatepoint Research Study, “trends in Container Monitoring” Conducted between March and May 2018
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Do You Know the Impact of Container
Performance?

How do Docker container performance problems affect your business?

SUB-OPTIMAL SERVICE

MR/
JQJ/Q DEPLOYMENT DELAYS

LONGER TRIAGE TIMES
w

NOT MONITORING CONTAINERS FOR BUSINESS [[17Xed R (4§

More than half of respondents are not monitoring Docker container performance problems
for business impact yet, but those who are experience sub-optimal service (17percent), have
deployment delays (18 percent) and are suffering from longer triage times (19 percent).




Why is it so Difficult?

What problems does your organization face with

monitoring Docker containers?
SKILLS GAP

. s DETERMINING ROOT CAUSE OF ISSUES
The most prevalent issue with

monitoring Docker containers LACK OF MONITORING TOOLS

is the gap in Ski"S, 48 percent MONITORING COMPLEXITY
of respondents say. It's difficult

to determine the root cause of
issues, too, say 30 percent, and N/A, WE ARE NOT MONITORING OUR CONTAINERS YET
24 percent say they lack the

tools to monitor.

ALERT FATIGUE
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CA’s Essentials of Container Monitoring

Provides a single-source of truth into performance across complex containerized apps,
with an open data model contextually serving critical information to DevOps teams.

Change Analysis

Determines how even the smallest container changes -in apps, code and
architecture—can impact application performance, for better or for worse.

Dynamic baselining pinpoints signals in the container noise, with proven statistical models,
analytics and automated workflows rapidly determining the exact root cause.

Flexible Monitoring

Gathers critical container metrics, flows and dependencies with minimal effort and configuration
and scales to support more complex systems with deeper instrumentation and tracing.
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Questions?
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Thank You.



