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CA Continuous Delivery Director installation errors can occur when time zones in MySQL 8.x are incorrectly set, 
particularly daylight savings time settings: 

 

 These errors occur because the time zone of the DB is not synchronized with the time zone of the OS. To 
prevent time zone-related errors: 
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For Linux 

The MySQL installation procedure creates the time zone tables but does not load them. You must do so 
manually. 

Follow these steps: 

1. From the command line, type: timedatectl 

This command displays the configured time zone: 

  

2. Enter: 

mysql_tzinfo_to_sql /usr/share/zoneinfo | mysql -u root mysql -p (provide password when asked) 
This command populates the MySQL tables with time zone information. 

3. In my.cnf, the MySQL configuration file, add the required parameter (default_time_zone) with the required 
time zone: 

Example: default_time_zone=US/Eastern 
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4. Restart your MySQL. 

For Windows 

Download and build time zone packages on your machine from the following URL:  

https://downloads.mysql.com/general/timezone_2018e_posix_sql.zip 

For more information, see: 
https://dev.mysql.com/downloads/timezones.htmlhttps://dev.mysql.com/downloads/timezones.html 
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