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Disclaimer

Certain information in this presentation may outline Broadcom's general product direction for CA solutions. This presentation shall
not serve to (i) affect the rights and/or obligations of CA or its licensees under any existing or future license agreement or services
agreement relating to any CA software product; or (ii) amend any product documentation or specifications for any CA software
product. This presentation is based on current information and resource allocations as of June 13, 2018 and is subject to change
or withdrawal by CA at any time without notice. The development, release and timing of any features or functionality described in
this presentation remain at CA’s sole discretion.

Notwithstanding anything in this presentation to the contrary, upon the general availability of any future CA product release
referenced in this presentation, CA may make such release available to new licensees in the form of a regularly scheduled major
product release. Such release may be made available to licensees of the product who are active subscribers to CA maintenance
and support, on a when and if-available basis. The information in this presentation is not deemed to be incorporated into any
contract.

Copyright © 2018 CA. All rights reserved. All trademarks, trade names, service marks and logos referenced herein belong to their
respective companies.

THIS PRESENTATION IS FOR YOUR INFORMATIONAL PURPOSES ONLY. CA assumes no responsibility for the accuracy or
completeness of the information. TO THE EXTENT PERMITTED BY APPLICABLE LAW, CA PROVIDES THIS DOCUMENT “AS
IS” WITHOUT WARRANTY OF ANY KIND, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NONINFRINGEMENT. In no event will CA be liable for any
loss or damage, direct or indirect, in connection with this presentation, including, without limitation, lost profits, lost investment,
business interruption, goodwill, or lost data, even if CA is expressly advised in advance of the possibility of such damages.
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Journey Toward CA UIM 9.X

CA UIM 9.0.2 — What’s New

Deployment Choices
Intelligent Infrastructure Operations

CA Unified Infrastructure Management Summary
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Journey Toward CA UIM 9.X
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Proactively Manage Today's Infrastructures

CA UNIFIED INFRASTRUCTURE MANAGEMENT

Predictive Most Comprehensive
Insights boost support for hybrid cloud and
user experience

on premise technologies
speed time to value

Zero-Touch grpcehnEeEéterr;sflble |
Configurations I ure for scale

. & rapid support of new
save time and cost i
apps or infrastructures
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Continuous Innovation @Infrastructure Monitoring

Release Journey

» CA Network Flow
Analysis Integration
mongoDB

Device Alias

Bulk Configuration
Dashboard Export
Health Index

Proactive Reporting
HTML5 Account Admin
Portlet

Monitoring

Nutanix

OpenStack

Docker

Pure Storage

CA Business Intelligence
Dashboards

CA Spectrum Bi-Directional
Integration

HTML5 Admin Console

» Application
Discovery

* Monitoring
Configuration

Extension
Telemetry
Delete a Device
Office 365 Probe

Service Template

*

. Configuration Service Unified CA
Cassandra Probe 1.0 e Agplication . CA SystemEDGE Business + TLS 1.2 Support
*« SNMP Collector Self — ; . Integration Intelli « Standard
certification Delivery Analysis . Monitori nteligence Threshold Block
« Holistic Network Integration Confl_torlngi_ support P :_es Ig dOC
Interface Views Mobile App Android Son e on * Log Analytics Af) ing
SOl Compatibilit ervice grmng
+ Bulk Monitoring y . Azure 3.0 +  Sub- Tenancy
Configuration * Operator Console
« Dashboard Context « RESTMon Probe
Selectors * IPV6 Support
® ® ® [ ) [ )
N A A A A
8.3.1 8. 8.4.7 8.5 8.5.1 9.0.2
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CA UIM 9.0.2 — What’s New
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CA UIM 9.0.2: What’s New

Stronger Modern, Intuitive Policy Based Generic Rest Webhooks/Auto- Multi-Tenancy
Security & User Interface Alarms API Based Remediation Enhancements
Compliance Monitoring
o “OM’
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@ Enhanced Security & Compliance

Easily Secure Access and Ensure Compliance

Key Highlights Tech Stack Upgrade
Align with industry standards with TLS 1.2 support Support Microsoft SQL Server 2017 and Oracle
in CAUIM

database 12c (Stack Upgrade)

- i Achieve TLS 1.2 Certification o
: : Upgraded all VC++ redistributable components to
i Probes (30+) : latest Microsoft Visual Studio stable, secure

Data Engine release, i.e. 2017 version 15.7.1 (May 8, 2018)
: LDAP integration :

0 ]
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(@ Modern, Intuitive User Interface

Boost Visibility and Productivity

Open Alarms BO S Monitored Technologies EO .S Devices
Key Highlights 2= o 21
L& &
. b - 5476
4 B
HTML5 based intuitive interfaces allow you to , T
Device by Role A Operating Systems (O 4 Apache @ & TixDemo @ a VMware (@ a Dirscan groupTest (O
> 4 > 4 > 690 > 4ron > 2 > 6 41 >

easily perform administrative tasks ( Tt > | 25em 5] 4

Unified view into all your technologies, inventory [

and alarms provides better visibility - o AT
|

Contextual drill down and analysis enable rapid - i

triage
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@) Operator Console Launch Pad
Unified Visibility Across Hybrid Infrastructure

196 days remaining in trial TRIAL EXTENSION REQUESTED
#  Open Alarms BO S Monitored Technologies BO . Devices 5
3k
A Monitor technology Total Alarms
L 2k A e e 2212 2 I 2 7
- VI e — 7
1k A Ar Web Services (AWS 2
© _— " 2483
ok — fist
Critical Major Minor Warning Info O PU, D e 0
EW OPEN ALARMS © . RL response time o
Device by Role BO S Top Groups by Alarm BO Top Devices by Alarm BO S
! Group Name Total Alarms Device Primary Role Total Alarms
=
A 2107 A VitualMachineHost 150 2z
=
- A 38 A VitualMachineHost 138 s
=3
A Unix % A VitualMachineHost 137 é
o
) A 1 A VitualMachineHost 135 =
- ingGroup A 59 A VitualMachineHost 130
VirtualMachine
A A VitualMachineHost 122 -,
A A VitualMachineHost 122
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/N\ Dynamic, Policy Based Configuration

Speed Monitoring Deployment and Reduce Complexity

Key Highlights

Minimum touch, turnkey on-boarding reduces time to
value and insight

Unix

Total CPU Usage

By leveraging policy based approach you can centralize
configurations of thresholds, messages and actions
plus ensure consistency

~ Postalarms to 4 slack

S —— Dynamic automated discovery and configuration
across hybrid environments reduces complexity and
boosts productivity
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e Extensibility Via API

ojll-_oo Easily Innovate and Future Proof Your Business

Create a custom probe for monitoring via REST APls
Download RESTMon schema template

Download the RESTMon schermna template and then configure to monitor your RESTful API

Upload custom RESTMon schema

After madifying the RESTMan schema ta meet your needs, upload the JSON file to be tested

Test custom schema

Checking schema's syntax

yntax Validation
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Key Highlights

RESTMon schema template

Open, flexible architecture easily scales and extends
> y

to meet your growing business needs

elasticDemo_schema.json

Allows you to also monitor technologies, services or
devices utilizing native REST API

Setup wizard and Intuitive workflow within the
operator console makes it easy to provide support for
unique or emerging technologies
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Contextual Automation

Eliminate Manual Processes and Speed Remediation

Key Highlights

Trigger auto-remediation against alerts to
prevent downtime with Webhooks

Remediation

Monitoring

Bi-directional integration with service desks
eliminate manual processes

~
El

Monitoring
@ Configuration

&
Save hours wasted in manual updating of third- Ticket
party ITOM solutions Management
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== Multi-Tenancy Enhancements

Easily Support Multi-Client and/or BUs

Key Highlights

Simplified configuration and granular tenancy
control of metrics and alarms.

Improved control on data permissions on
subsets of Account data

O
O
O

Easily configurable through REST endpoints

15
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Deployment Options
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Infrastructure Management: Deployment Choices

On-Prem Managed Services SaaS

17
© BROADCOM
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Q Rapid time to value

Q Presents insights not data
Comprehensive infrastructure
coverage
Unified, message bus-based
architecture

Q True multi-tenancy architecture

MSP Benefits

O
]

== == == =J= == ==
—] —] | — | — —] | —
Customer Customer Customer Customer Customer Customer
Infrastructure Infrastructure Infrastructure Infrastructure Infrastructure Infrastructure
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Customer 1

Customer 2

Customer 3

Customer 4

Customer 5

Broadcom Proprietary and Confidential. Copyright © 2018 Broadcom. All Rights Reserved. The term “Broadcom” refers to Broadcom Inc. and/or its subsidiaries.

O
]

Customer 6

© BROADCOM'



Infrastructure Management As A Service

technologies

Q A scalable, easy-to-use monitoring solution,
near-0 CapEx

Q Reduces TCO and accelerates TTV by
eliminating deployment & maintenance costs

Cloud infrastructure
Amazon AWS, Microsoft Azure,
Office 365, etc

Locally-monitored devices
Windows, Linux servers,
Docker engines, ete.

Relay hub
Hosted on your premises

SNMP devices

Q Reap benefits of latest innovation
instantaneously without frequent upgrades

(routers, access
load balancers)

Remotely-monitored items
Vhware infrastnucture

Mor st
(aka Robot)

iz
"y UTEETIRETITS

KEY FEATURES: *  Multi-user support *  Dynamic/automatic baselining
< Modern. HTMLS5 UI ] + Alerting and notification + Collaboration
S : «  Multi-user notification (email) »  Slack integration
* Real-time, interactive dashboard . PagerDuty integration . RESTAPIS
» Chartannotation and sharing *  Metric palette * Policy based alarm management

* Easy customization : :
y « Event correlation and suppression

© BROADCOM'

19 | Broadcom Proprietary and Confidential. Copyright © 2018 Broadcom. All Rights Reserved. The term “Broadcom” refers to Broadcom Inc. and/or its subsidiaries.



Intelligent Infrastructure Operations
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Unified Monitoring & Analytics
Boost Visibility and Reduce MTTR

Get complete visibility into your entire infrastructure spanning over
200 technologies and services

Correlate, analyze and report on structured (performance, SLA) and
unstructured (log) data

Public or ’."..O @
Private Cloud anus ]
Unified views and intuitive dashboards that will help you end blame paibas

games, reduce mean time to repair and boost team productivity Blo bata e

7)1\

Q?P

&2
=iy

\NI[Z

60% 80% 80% 60%

Faster MTTR with machine Predict problems Boost operational

h ) . Optimize cost with predictive
learning earlier and auto remediate efficiency through correlation

capacity insights
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AlOps Platform

. 09, _
App Owner/LOB Server Admin .“ Network Engineer NOC Operator

USER PERSONAS

DIGITAL EXPERIENCE INSIGHTS

Operational Intelligence

Performance & . . . Contextual
Alarm Analytics Log Analytics Capacity Analytics Automation

Service Analytics

Unified Visualization & Correlation

Unified Data Lake With Open APIs

(Metrics, Alarms, Topology, Logs, Text & Wire Data)

L1 L1

FULL STACK MONITORING 30+ INTEGRATIONS

o .@ T scom 1 iSevOne Sbme 2
DXI APM - DXI IM =  DXI NetOps

= Automi
APPDYNAMICS solarwinds = servicenew splunks " puppet ‘. c

Deployed Via Hybrid, Private Or Public Cloud
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Al-Driven Operational Intelligence

Run Faster, Smarter Operations with Intelligent Analytics

Overview Affected metric Impacted services A N O M A L Y
e — DETECTION
Swap (Pct)

PREDICTIVE

" S CAPACITY
A Anomaly Detected for Swap (93.89 pct) ANALYTICS

o | Actual breached threshold Upper Rare

band (58.76 pct)
4‘ Tuesday, May 15, 2018 08:59 AM
! =l e Actual 93.89 pet
‘ ® Center 3.94 pct
0
T T y ' : A 0,
e
in: 0
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Al-Driven Operational Intelligence

Run Faster, Smarter Operations with Intelligent Analytics

ﬁ » Group Overview  » Hosts

Metrics
L} Compute : CPU Consumption
2] Disk : Disk Utilization

EH Memory : Memory Utilization

Business Hours
Standard 24h Sun-Sat
ek (M-F)

Group Capacity Projections Details

Page 1 of

15.dev.feo

ucs-esxi-19.dev.foo

L 2
Projected Monthly Utilization

1 42 43 44 46 46 +T 4B +0 410 11 #12
I N N N N N I I
OOOOOOO0O /||
o o
T ) e [ [ ) e )
0 0 0 0 O T O E I T I

s o

1 m

Base Interval

1 week

3 months
6 months
1 year
' ]
BEO.
Confidence
2T%
25%
29%
23%
25%

Additional Growth Type
None Risk
20% Waste
40%
60%
80%
100%
Metric Capacity Forecast
00
80
&0
40
20
o
May 18 Jul'l8 Sep '18 MNowv '18 Jan '19

Exceeding Entities (%) - Limit

Capacity Notifications
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DETECTION

PREDICTIVE

CAPACITY
ANALYTICS

© BROADCOM'



CA Unified Infrastructure Management Summary
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CA Unified Infrastructure Management

Analytics-Driven, Agile IT Monitoring for Today’s Infrastructures.

Case Studies And Data Points

Create better customer
experiences.

Better productivity

One financial services company reduced
A financial services company switched from operational chaos by up to 50% when they
SolarWinds to CA UIM and improved the end-  "ePlaced from BMC monitoring tools with CA
user experience by up to 50%. HIM

Tec!

VID
TechValidate. TVID:

Better predictive analysis

After replacing BMC with CA UIM, a large
enterprise consumer products company
improved root cause identification by up to
35%.

TechValidate. TVID.
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Marquee Customers
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IT Central Station 2018

Real customers ranked CA Unified Infrastructure
Management #1 in Cloud Monitoring and Server
Monitoring:

#1 RANKED

CLOUD MONITORING
SOFTWARE

#1 RANKED

SERVER MONITORING @

IT Central Station

IT Central S

EMA Top 3 Pick

EMA spotlights CA UIM

as a recommended top -
3 - single pane of glass TOI3 e
management and FOR HYBRID CLOUD

. . . Full Stack Infrastructure
monitoring in the wake (o

of containers, 10T, and
serverless computing.
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https://www.ca.com/content/dam/ca/us/files/industry-analyst-report/ema-ca-top-10-single-pane-monitoring-decision-guide.pdf
https://www.ca.com/us/collateral/case-studies/ca-application-performance-management-helps-orange-increase-sales-improve-customer-user-experience.html
https://www.ca.com/us/collateral/case-studies/us-cellular-safeguards-revenue-generation-and-customer-services-with-infrastructure-and-app-monitoring.html

- - - L C - - L

g FORRESTER

321% ROI with a payback
period of <6 months
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Market Leader in Cloud Monitoring

Broad, deep monitoring of cloud and virtual

technologies, including Docker, Kubernetes,
OpenShift, Amazon Web Services (AWS), Microsoft
Azure, Nutanix, OpenStack, Pure Storage

~JT Central Station
g W Centel station gl
RANKED

Ranked #1 in Cloud
Monitoring Software
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Join the Conversation

Twitter Blogs Website
Follow to get the latest Subscribe to our blog, Visit to find more
updates from product management. ,to get more in depth information on CA UIM.

information on CA UIM features
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https://twitter.com/subh_here?lang=en
http://www.ca.com/en/blog-itom/
https://www.ca.com/us/products/ca-unified-infrastructure-management.html

Thank You
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