Directions on How to Join the Broadcom Community - Current
- For Users who have an existing Broadcom Support Portal Login —
(Okta)

Click Login
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Symantec Enterprise

Welcome, Symantec Enterprise Connect Community
Members.

NEW CONNECT HOME PAGE

Broadcom Unveils iIndustry-1 eading Planning, Development and Operational intelligence Solutions Powered by Automation.ai

Welcome to the Broadcom Community

Find Your Communities

Our communities are designed by division, which you can see below. Vigit each divizion homepage for a list of product communities under each. From there, click on the
communities you're interested in and then choese "Join Community” and choose your netification seftings. It's that simple. Join a5 many as you'd like.

Announcement:: Migration of Symantec Enterprise Division Network Protection Products backend services

Check out cur New Broadcom Support Portal User Guids!
Broadeom Support Portal: hitps-/fsupport broadcom.com/
Broadcom Partner Portal - How to create a Partner Account

Symantec Known Bugs and Status

Multiple ways to contact us:
Contact Broadcom Support
Customer Care Reguest Form

Please note: your first post to any of cur communities will be placed in a modaration queus for review to help us prevent spammers from posting unwanted content in
our communities. Our community managers closely menitor this moderation queus and ence your first post is approved, your posts will no lenger go through
moderatien. Please do not submit the same post multipls times.

Pleasze review our video an "How to Change your Nofification Settings” and "How to Update your Usermname and Privacy Settings ™ For more training videos and help,
visit The Water Cooler Community, where you can ask questions about the platform
Check Out Our Events
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Enter email and password

LOGIN w
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ENGLISH W

Q

Symantec Customers: If this is your first time logging in to broadcom com, you must reset your password here before logging in.
If you are unable to log in, please use the Chat Bot to assist with your login issues.
Visit the Account Self-Service tool te help resolve your login or registration issues.

For more details, read the Symantec to Broadcom Transition Guide for Portal Registration.

£ BROADCOM

Broadcom Employees: Use your Broadcom SSO
userid followed by @broadcom.net and password

| understand and accept Broadcom's Terms of
Use

View the Privacy Policy. Brosdcom's Terms of Use are not

intended to modify any written agreement executed by the

parties and in the event of any conflict the agreements

between the parties shall control.

Remember me

Forgot Password

Do not have an account. Register here




Turn on Two-Factor Authentication via Email — Mandatory

LOGIN W ENGLISH w
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Symantec Gustomers: If this is your first time logging in to breadcom.com, you must reset your password here before logging in.
If you are unable fo log in, please use the Chat Bot to assist with your login issues.
Visit the Account Self-Service tool te help resolve your login or registration issues.

For more details, read the Symantec to Broadcom Transition Guide for Portal Registration.

€ BROADCOM'

Set up multifactor authentication

“Your company requires multifactor authentication
to add an additional layer of security when signing
in to your account

Email Authentication
Enter a verification code sent to your
email.

Setup




Check email and enter numeric validation number
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Symantec Customers: If this is your first fime logging in to broadcom.com, you must reset your password here before logging in
If you are unable to log in, please use the Chat Bot to assist with your login issues
Visit the Account Self-Service tool to help resolve your login or registration issues.

For more details, read the Symantec to Broadcom Transition Guide for Portal Registration,

@ BROADCOM'

Set up Email Authentication

Send a verification code to your registered email

SEND ME THE CODI

Back to factor list
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Accept Terms of User — scroll to the bottom
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Terms of Use - community.broadcom.com

The Content on this website (the "Site") is provided by Broadcom Inc. and/or its subsidiaries ("Broadcom") as a service to its customers and partners and may be used for informational
purposes only. These terms and conditions of use ("Terms of Use") set forth below apply to "You" as a current or new registrant to https://community broadcom_com/. By accessing this Site
or downloading any Content, you agree to be bound by these Terms of Use. If you do not agree with the Terms of Use set forth herein, do not attempt to access the Site or download any
Content.

Upon accessing this Site, You warrant to Broadcom that You will not use this Site, or any of the Content on this Site, for any purpose that is unlawful or prohibited by these
Terms of Use. If You violate any of these Terms or Conditions, your permission to use the Site shall terminate immediately. IMPORTANT NOTICE: This Site is not a method to
obtain direct support from Broadcom.

Purpose

The Site may be used as a forum to share knowledge, connect and converse with the Broadcom Community; Broadcom registered members. Broadcom reserves the right at any time to
modify or discontinue, temporarily or permanently, the Site (or any part thereof). Broadcom shall not be liable to You or any third party for any such modification, suspension or
discontinuance of this Site except as expressly provided herein.

Registration

Each Site user must (1) personally provide true, accurate, current and complete information on the Site's registration form (collectively, the "Registration Data") and (2) maintain and
promptly update the Registration Data as necessary to keep it true, accurate, current and complete. If, after investigation, Broadcom has reasonable grounds to suspect that any user's
information is untrue, inaccurate, not current or incomplete, Broadcom may suspend or terminate that user's account and prohibit any and all current or future use of this Site (or any portion
thereof) by that user other than as expressly provided herein

Each user will enter a password and username and receive account designations upen completing certain Site registration processes and is wholly responsible for maintaining the
confidentiality thereof and wholly liable for all activities occurring there under. Broadcom cannet and will not be liable for any loss or damage arising from a user's failure to comply with this
Section, including any loss or damage arising from any user's failure to: (1) immediately notify Broadcom of any unauthorized use of his or her password or account or any other breach of
security; and (2) ensure that he or she exits from his or her account at the end of each session.

Personally-identifiable information that you transmit or post to the Site for the purpose of accessing the Site or receiving products or services will be handled in accordance with our Privacy
Statement. For further information, please consult Broadcom's Online Privacy Statement on the Privacy Policy page

You agree to abide by the following rules:

Be honest.

Act like the pro you are, and be respectful of others.

Share information wisely and remember that all posts could be permanent.

Keep information relevant to the discussions and free of advertising or solicitations,

Only post things that you are lawfully able to post. This means don't post anything that you are prohibited from sharing, you don't have the necessary rights to post or anything that is
harmful or disparaging to a third party (other users included)!

While access or posting Content to the Site you agree to the following:



You are now logged in and free to choose a division and join a product community or group.
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nterprise Software

Move beyond digital transformation to digital success
with out enterprise-grade digital business infrastructure
management portfolio

READ MORE
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Welcome to the Broadcom Community

Find Your Communities

Our communities are designed by division, which you can see below. Visit each division homepage for a list of preduct communities under each. Frc
cammunities vou're interested in and then chonse "lnin Community”™ and chonse vour natification seftinns IF's that simnle Jnin as manv as vou'd lik



