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March 2022 
 
 
To:          Mainframe Operational Intelligence Customers 
From:      The Mainframe Operational Intelligence Product Team 
Subject:  General Availability Announcement for Mainframe Operational Intelligence 2.1 
 
CA Technologies, a Broadcom Company, appreciates your business and the opportunity to provide you 
with high-quality, innovative software and services.  As part of our ongoing commitment to customer 
success, we regularly release updated versions of our products. Today, we are pleased to announce 
that Mainframe Operational Intelligence (MOI) 2.1 is now available. 
 
New features for Mainframe Operational Intelligence 2.1 include: 

Bring Your Own Operating System (BYO-OS) 
● Simplified installation on your Redhat 7.9; MOI is now decoupled from prior integrated OS 

Machine Learning (ML) Optimizations 
● Enhanced Alert Predictions with tighter tracking of probability bands 
● Further reduced alert noise by aligning Severity 1 and Severity 2 ML logic 

User Interface Improvements 
● Aligned visuals on Green Highways and the Time Slider 
● New interface for: Notifications, Email Rules, and Security (in Appliance Controller) 
● Multiple Alert List Views and Columns Selector: Enable persona focus 
● Faster response on Metric and Analyze Selection 

General Updates 
● More Metrics: IDMS and SYSVIEW 
● Updated internal services for their enhancements and security updates 
● Enhanced reliability of message ingestion 
● New Dashboards visualizations (gauge charts and more colors) 

 
You can download your copy of Mainframe Operational Intelligence 2.1 online here, where you can also 
utilize the case management system. To install your product, follow the installation procedures at the 
Tech Doc site.  If you have any questions or require assistance, contact support. 
  
Should you need any assistance in understanding these new features, or implementing this latest 
release, our CA Services team can help.  Please contact your local account representative for more 
information. To connect, learn, and share with other customers, join and participate in our Mainframe 
Operational intelligence Community. 
 
For a list of Mainframe Education courses recommended by role, please visit the Mainframe Education 
Course Catalog and select the desired product. We update courses based on functional impact as well 
as high-demand; therefore, courses created from previous releases may apply to the current release.  

https://support.broadcom.com/group/ecx/productdownloads?subfamily=MAINFRAME%20OPERATIONAL%20INTELLIGENCE
https://techdocs.broadcom.com/us/en/ca-mainframe-software/intelligent-operations/ca-mainframe-operational-intelligence/2-1.html
https://support.broadcom.com/
https://www.broadcom.com/support/services-support
https://community.broadcom.com/mainframesoftware/communities/communityhomeblogs?CommunityKey=59e82442-0ed6-4daf-8b5b-dae7e5ec6c8b
https://community.broadcom.com/mainframesoftware/communities/communityhomeblogs?CommunityKey=59e82442-0ed6-4daf-8b5b-dae7e5ec6c8b
https://community.broadcom.com/viewdocument/mainframe-education-course-catalog
https://community.broadcom.com/viewdocument/mainframe-education-course-catalog
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Please review our End of Service / End of Life Policy within the Broadcom Software Maintenance Policy 
Handbook. 
 
Thank you again for your business. 

 

https://ftpdocs.broadcom.com/cadocs/0/contentimages/Maint-HB-RM106.pdf
https://ftpdocs.broadcom.com/cadocs/0/contentimages/Maint-HB-RM106.pdf

