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Classification: Event — Alert

= Event

— a software message indicating that
something has happened

= Alert

— a warning that indicates an emergency
situation

— Actionable: ticket, email, Operator
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Alert Queues

Navigation

Services Alert Queues I Customers | Users |

Alert-centric view

=/ Application
(= Critical

=/ Default

= Gold

Service- and non-Service impacting 2 o

=/ SNMP
[=) UIM

Grouping according to criteria

= Geners! Information za

Access control o e

Security ER ]

& F e [

Queue specific Escalation Policies

History
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Escalation Policies

X

Automated actions S e e e o

lear Alert

(Create Announcement
Desaription

.

E I I l a I I Execuite Automated Process

Exeate Command Add Exception Criteria
Send Email

Properties | summary | Update Alert

1 H Update Ticket
I C e I n g Property Neme [Affected End User =] Hints...

Property Value | $THelp Desk Login User] =]} create objectitnotpresent I

Process Automation g e

Defaut Properties
X & F Fien Displaying 3 of 3

Execute Command

Affected End User ‘¢[Help Desk Login User]
Description &[Alert Description]
Ticket type Request

Global, Queue and Service specific

Schedule based

*indicates a reqired field

Console Actions
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Alert Management Policies

View/Search: EnrichEvent001

Event Search |
Scope

Correlation of Alerts S e | P

Event Pattern | : |5=r=rity='\:riti:al' and Summary="FROCESS NOT READ'Y EVENT (7]

Event Pattern 1 : |(Sevcnly-Munj' or Severity="Critical or Severity="Fatal) and AlertedMdrElement I0="Application:Login’

Event Pattern 1 : |

Policy actions D

= ANY event occurs P&mesmmhlii seconds

— Filter, Exempt e S -

gewch | Edtpoicy.. |
Fter:[  Displaying2of 2

— Create new Alert = e o

05-10T13:05:.... Universal Connector
PROCESS NOT READY EVENT 05-10T13:04: rum Infre cture Manager |[Spectruy

— Enrichment, Map-only

Connector specific —

Envichmank Froperty Assignment:

Historical search e —

Fredaked Alarts

Impacted Ertities

Summary

B

Relsted Incident

Related Incident Ll

sar Atrioute | $le_sysrn
User Altritnte 2

User Altritnte 3

Usér Attribute 4 ca
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Connector Policy

Catalog version="1.0" globalextends="GLOBAL" >

<EventClass name="tem' >
<Classify>
<Field input="snmp_enterprise’ pattem=""11.31.61. 1.4\ 11.1.21.3.4%' output="eventtype’ outval="ltem_demo' />

Modification on the base

<EyentClass name=tem_demo' extends="tem"
<Classify>
<Field input="snmp_varbindvals' pattern=""Server, *$' outpu="eventtype’ outval=ltem_dema_CS'/>
<Field input="snmp_varbindvals' pattern="Database, *$' output="eventype’ outval="tem_demo_DB'/>
O a C a n g e S <Field input="snmp_varbindvals' pattern=""Person, *$' output="eventtype’ outval="ltem_demo_Person’ />
<[Classify>
<Format>

Cl and Alert modification

<Field output="MdrProdInstance' format="{0} input="{fqdn(localhost)} />
<Write>

<Field type="publishcache’ properties="" />
<MWrite>

X M L CO d i n g </EventClass>

<EventClass name="tem_demo_CS' extends="tem_dema’>

<Parse>
— U S M S C h e l I I a <Field input="snmp_varbindvals' output=temp_DeviceName' pattern="*2,(*2),*? *§>

<iParse>
<Format>

M <Field output="MdrElementlD’ format="Demo_{0} input=temp_DeviceName' />
— Mandatory fields

<Field output="ClassName' format="ComputerSystem’ input="/>

Sy n t a X <Field output="SysName' format="{0} input=temp_DeviceName'/>

<Field output="CluserAttribute1' format="{0} input=temp_DeviceName' />

<Field output=temp_Label format="{0} input=temp_DeviceName'/>
<iFormat>
</EveniClass>
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