	

	NYC CA User Group Meeting
	9/21/12
8:30 AM to 4:15 PM



	

	Type of meeting: User Group Meeting
	
	Facilitator: NYC Board Members- Tammi, Richard
	

	Location:

Credit Suisse
One Madison Avenue NY, NY 10010
1st Floor
*On-Site Contact:  Yasemin Yigit:

T: 212-325-0740

	
	
	

	

	Attendees: NYC and NJ User Group
	

	Agenda

	

	Breakfast 8:30AM to 9:15AM
	
	45

	Introductions 9:15AM to 9:30AM
	NYC Board Members
	15

	Presentation 9:30AM to  10:00 AM
	Presenter (JJ Lovett with CA Technologies)                  

Connecting with Customers - MyCA & Communities
	30

	Presentation 10:00AM to 10:20AM
	Presenter (Dan Greer with Rego Consulting)  Knowledge Share                  
	20

	Break 10:25AM to 10:40AM
	
	15

	Presentation 10:45AM to 11:45AM
	Presenter(James Chan with CA Technologies)     Clarity V13 Demo and Roadmap to Clarity V13.1 
	60

	Presentation 11:45AM to 12:15PM
	Presenter(Mary Cauwels with CA Technologies)     Next Generation User Community
	30

	Presentation 12:15PM to 12:45PM
	Presenter(Bob Schwartz with Digital Celerity)    Clarity V13 Implementation Challenges and Successes 
	30

	Lunch 12:45PM to 2:00PM
	
	75

	Presentation 2:00PM to 3:00PM
	Unconference

	60

	Break 3:00PM to 3:15PM
	
	15

	Network Session  3:15PM to 4:15PM
	Unconference 
	60


