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Modern Ul Workspaces v/ Symantec.
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Inventory
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Modern Ul Workspaces - Search

© Symantec Endpoint Managemen X +

& C (@ Notsecure | 10.11.105.240/altiris/workspaces/search

&9 Endpoint Management Workspaces

Search

Q

1

Name =

Type

@ 167 of 167 items

v Symantec.

1Comp_151
Computer-00001

Computer-00002

* Search easily found on
the Ieft bar Computer-00004

Computer-00005

* Relaxed, easy to use
search

* Fast results

Computer-00009

Computer-00010
Custom_1_Workspaces_User_DjKax_1
Custom_1_Workspaces_User_0jKax_NoLicense_1

Custom_1_Workspaces_User_DjKax_NoPlugin_1

Computer

Computer

Computer

Computer

Computer

Computer

Computer

Computer

Computer

Computer

Computer

Computer

Computer

Computer

Copyright © 2018 Symantec Corporation SYMANTEC CONFIDENTIAL- DISCLOSED UNDER NDA



Modern Ul Workspaces - Inventory v/ Symantec.

@ Symantec Endpoint Managemen X = + - o X
< C ©® Notsecure | 10.11.105.24¢ fiventory?resourceld=a4768139-78aa-4281-bd6f-0b8 e Z H O
@) Endpoint Management Workspz v
(© Custom_1_Workspaces_User_008TB_1
NEEDSAI;EN”ON CUSTOM_1_WORKSPACES_USER_00OS8TB_1 Workgroup 171.159.115.102
Custom_1_Workspaces_User_008TB_1\TestUser_3 ECV-NS12-RapGA Active
Windows Server 2016 / 10.0 / Datacenter Edition - Pacific Standard Time P

Deliver Software Run Task

Hardware
12| General GENERAL
PROCESSORS
er Dell Inc

MEMORY

Aode Server ORY
NETWO

Chassis {ETWORK

HDD I Disk Device DRIVES

So ca High Definition Audio Device

Printe Loca

Video board Freedom Scientific Accessibility Display Driver

Microsoft Basic Display Adapter I
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Modern Ul Workspaces — Software Inventory v/ Symantec.

© Symantec nt Managemer X + - = &
€ C (@ Notsecure | 10.11.105.240/altiris/workspace h/widgets/endpointinventory?resourceld=a4768139-78aa-4281-bd6f-0b8704dd93t w O Z H e
QD Endpoint Management Workspaces v
L v
Q | Custom_1_Workspaces_User_008TB_1 =4

RKSPACES_USER_008TB_1 Workgroup 171.159.115.102
spaces_User_008TB_1\TestUser_3 ECV-NS12-RapGA Active

2016 / 10.0 / Datacenter Edition - Pacific Standard Time

Deliver Software @ Run Task

Software
@ 60 of 60 items
Name Company Version Installation Date
WinZip 14.5 English WinZip Computing, S.L. 14.5.9095 11/05/2011 00:00:00
Windows XP Service Pack 3 Microsoft 20080414.031525 20/03/2012 00:00:00
Windows Imaging Component 3.0.0.0 Microsoft 3.0.00 11/05/2011 00:00:00
Windows Genuine Advantage Validation Tool (KB892130) Microsoft 1.7.0069.2 09/01/2012 00:00:00
Windows Genuine Advantage Validation Tool (KB892130) Microsoft 09/01/2012 00:00:00
Winamp (remove only) 11/05/2011 00:00:00
VNC Free Edition 4.1.1 RealVNC Ltd 411 11/05/2011 00:00:00
VMware Tools 9.4.5.1734305 English VMware, Inc 9.4.5.1734305 05/06/2014 00:00:00
<> STAF 3.4.0.0 3.4.00 05/05/2011 00:00:00 "
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Modern Ul Workspaces — Agent Health Inventory

x  +

10.11.105.240/alt

€0 Endpoint Management Workspaces

NEED

Overall Health

Plug-in Versions
nt Task Agent

ent Task Scheduling

Custom_1_Workspaces_User_008TB_1

8TB_1

_1\TestUser_3

2nter Edition

Health £

Workgroup

ECV-NS12-RapGA

v Symantec.

171.159.115.102
Active

Pacific Standard Time

Deliver Software Run Task
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Deploy Software & Run
Task

v Symantec.




Modern Ul Workspaces — Deploy Software

© Symantec Endpoint Managemen X +

0o
0o

Deliver Software

Install software on Endpoints

* First step is to select the
software to deploy

* Users only see items
administrators have
granted permissions to

* Both SWD policies and
SWD tasks can be added

* Simple, fast search helps
to easily find software

Important to maintain
accurate descriptions

e

(& (@ Notsecure | 10.11.105.240/altiris/workspaces/quicktasks/widgets/softwaredelivery

Software Delivery - Select Software

Name =

@ 36 of 36 items

Description

SWD_SWD_ABBA 1

SWD_SWD_ABBA 2

Test MDP for Test Software (2UFG1) for user role Custom 1 Workspaces User Bad Cli...
Test MDP for Test Software (aMqoc) for user role Endpoint Management Workspac...
Test MDP for Test Software (EjgYL) for user role Endpoint Management Workspaces...
Test MDP for Test Software (IgAEQ) for user role Endpoint Management Workspace...
Test MDP for Test Software (LSk7u) for user role Custom 1 Workspaces User Bad Cli...

Test MDP for Test Software (Nj9e0) for user role Custom 1 Workspaces User Bad Cli...

Test MDP for Test Software (OgaFw) for user role NsServer Bad Client

Test MDP for Test Software (orivZ) for user role NsServer

Test MDP for Test Software (OwJbN) for user role Endpoeint Management Workspac...

Test MDP for Test Software (p4CB8) for user role NsServer Bad Client

Test MDP for Test Software (PIFzz) for user role NsServer Bad Client

Test MDP for Test Software (q9Mq3) for user role Endpoint Management Workspac...

Test MDP for Test Software (qyLcn) for user role Custom 1 Workspaces User

Test MDP for Test Software (SQfGC) for user role Custom 1 Workspaces User

Test MDP for Test Software for Multiset (w4QIT)

Test software description for policy -

Test software description for policy -

Test software description for policy -

Test software description for policy -

Test software description for policy -

Test software description for policy

Test software description for policy -

Test software description for policy -

Test software description for policy -

Test software description for policy -

Test software description for policy -

Test software description for policy -

Test software description for policy -

Test software description for policy -

Test software description for policy -

Test MDP for Test Software (2UFG1) for user ro...
Test MDP for Test Software (aMqoc) for user ro...
Test MDP for Test Software (EjgYL) for user rol...

Test MDP for Test Software (IAEQ) for user rol...
Test MDP for Test Software (LSk7u) for user rol...

- Test MDP for Test Software (Nj9eO) for user rol...

Test MDP for Test Software (OgaFw) for userr..

Test MDP for Test Software (orivZ) for user role...

Test MDP for Test Software (Ow)bN) for user r...

Test MDP for Test Software (p4CB8) for user ro...

Test MDP for Test Software (PIFzz) for user rol.

Test MDP for Test Software (q9Mq9) for userr...

Test MDP for Test Software {qyLcn) for user rol...

Test MDP for Test Software (SQfGC) for user ro...

Test MDP for Test Software for Multiset (w4QIT)

v Symantec.
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Modern Ul Workspaces — Deploy Software v/ Symantec.

= m] x
@ Symantec Endpoint Managemen X +

&« C @ Notsecure | 10.11.105.240/altiris/workspaces/quicktasks/widgets/softwaredelivery w O 2 H e H

* Second step is to select
the devices to deploy to Software Delivery - Select Endpoint(s)

* Multiple devices can be poin @ o rovems
selected
Name = 1P Address Platform User

* Added devices build out D Copoows :
into a lca rt’ in the i Computer-00009 10.4.14.104 Mac

b Otto I eft Computer-00010 10.5.15.105 Mac
Custom_1_Workspaces_User_0jKax_1 182.161.77.185 Windows Custom_1_Workspaces_User_0jKax_1\Te...
v ] Custom_1_Workspaces_User_0jKax_NoL... 153.189.226.197 Windows. Custom_1_Workspaces_User_0jKax_NoL..
© Symantec Endpoint Managemer X+ :
€ C  © Notsecure | 10.11.105.240/altiris/wo de v . Custom_1_Workspaces_User_OjKax_NoP... 175.113.192.162 windows Custom_1_Workspaces_User_0jKax_NoP...
Software Delivery - Select Endpoint(s) v - Custom_1_Workspaces_User_00BTB_1 171.159.115.102 Windows Custom_1_Workspaces_User_008TB_1\T...
7 endpoint(s) selected  Hide v v Custom_1_Workspaces_User_008TB_2 171.159.252.76 Windows Custom_1_Workspaces_User_008TB_2\T...
v Custom_1_Workspaces_User_DOBTB_3 171.159.27.6 Windows Custom_1_Workspaces_User_008TB_3\T...
Name » IP Address Platform

¥ Custom_1_Workspaces_User_DOBTE 4 171.159.132.76 Windows v | Custom_1_Workspaces_User_008TB_4 171.159.132.76 Windows Custom_1_Workspaces_User_008TB_4\T..

v Custom_1_Workspaces_User_0OBTB_3 171.159.27.6 Windows
Custom_1_Workspaces_User_008TB_No... 119.151.96.108 Windows Custom_1_Workspaces_User_008TB_No...

v Custom_1_Workspaces_User_DOBTE_2 171.159.252.76 Windows
% Custom_1_Workspaces_User_0OBTB_1 171.159.115.102 Windows _ Custom_1_Workspaces_User_Snhhu_1 192.122.102.51 Windows Custom_1_Workspaces_User_Snhhu_1\T...

v Custom_1_Workspaces_User_DjKax_NoPl... 175.113.192.162 windows
Custom_1_Workspaces_User_Snhhu_No... 144.113.177.168 Windows Custom_1_Workspaces_User_Snhhu_No...

4 Custom_1_Workspaces_User_0jKax_NolLi.. 153.189.226.197 Windows.
Z T T, — Custom_1_Workspaces_User_Snhhu_No... 175.114.148.79 Windows Custom_1_Workspaces_User_Snhhu_No...
Custom_1_Workspaces_User_6hGJy_1 192.156.116.177 Windows Custom_1_Workspaces_User_6hGJy_1\T...
Custom_1_Workspaces_User_6hGJy_2 192.156.190.71 Windows Custom_1_Workspaces_User_6hGJy_2\T...

-

7 endpoint(s) selected  Show A
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Modern Ul Workspaces — Deploy Software v/ Symantec.

* Summary page allows
technicians to verify their
selections

* Any issues with agent status
are also highlighted:

No SWD plugin

No license

Bad agent health

Not managed

* Selecting a device opens it’s
inventory page in a new
window for troubleshooting

* |ssue data can be copied to
the clipboard for ticket
logging/email escalation

®* Technician can decide to
continue or exclude devices
with issues

@ Symantec Endpoint Managemer X ar

&«

C @ Not secure | 10.11.105.240/altiris/workspaces/quicktasks/widgets/softwaredelivery
Software Delivery - Summary

Test MDP for Test Software (orivZ) for user role NsServer delivery details

':\/‘ 4 endpoint(s) ready for software delivery

Issues discovered on 3 endpoint(s) . Software delivery and installation may not succeed on the following endpoint(s):

Name Issue Description
Custom_1_Workspaces_User_0jKax_NoLicense_1 Software Management Solution Agent is not installed
Custom_1_Workspaces_User_0jKax_NoPlugin_1 Software Management Solution Agent is not installed
Computer-00001 Endpoint is not managed

Skip software delivery to endp hat h
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Modern Ul Workspaces — Run Tas

@ Symantec Endpoint Managemen X

&« & (@ Notsecure | 10.11.105.240/altiris/workspaces/quicktasks/widgets/taskexecution

Run Task

+

Run Task - Select Task

Name =

@ 103 of 103 items

Description

Run a task on Endpoints

* Follows the same flow as
Deliver Software .

© Symant tManagemer X =+

L C @ Notsecure | 10.11.105.240/altiris/wo

.NET CLR % Time in Garbage Collector greater than 5%

Always On Power Scheme

Automation Gather Inventory

BCD Edit

Collect Hardware Summary

Control SEP Service State

Create Snapshot

Create Virtual Disk

Create Virtual Machine

Create Virtual Network

This task updates and activates the Always On Power Scheme on the client compute...

Standard System Inventory task created By Autonmation

Minagemer x|+

C @ Notsecure | 10.11.105.240/attiris/workspaces/quicktasks/widgets/taskexecution * 09 H ©

Run Task - Select Endpoint(s)

@ 166 of 166 ftems

1P Address Platform User
RLARIRL] Unknown .
10212102 Unknown
10312103 Mac
10414108 Mac
o x
10515105 Mac

100 Mac

Run Task - Summary

Automation Gather Inventory task details

4 endpoint(s) ready for the task to run

Name

Issues discovered on 3 endpoint(s) . The task will not run on the following endpoint(s):

Issue Description

Computer-00002

Computer-00001

Computer-00003

Endpoint is not managed

Endpoint is not managed

Endpoint is not managed

10212102 unknown

10313103 Unknown

10414104 Mac

10.5.15.105 Mac

 User_0jKax_ 182.161.77.185 Windows Custom_1_Workspaces_User OjKax_1\Te,

_0jkax_Mol... 153.189.226.197 Windows Custem_1 Workspaces_User_Ojkax_Nol.

_User OjKax_NoP... 175.113.192.162 windows Custom_1 Workspaces_User_0jKax_NoP

171.158.115.102 windows Custom_1_Workspaces_User DOSTB_I\T.

Custom_1_Workspaces_User DOBTB2  171.159.252.76 windews Custem_1_Workspaces_User DOSTB_2\T.

Custom_1_Workspaces_User_ 0OETE_3\T.

Custom_1_Workspaces_User_DO! 11.159.27.6 windows
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Questions?

v Symantec.
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Thank you!




