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MODERNIZATION

PRODUCTIVITY

SIMPLICITY

ITMS 8.5 WORKSPACES
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Modern UI Workspaces
Optimized user experience
• Brand new additional UI experience with step by step 

flows for common frontline admin tasks

• Users only see what they need for their role

• Reduced number of screens and clicks has reduced 
task completion time by over 70%

Easy to learn and use
• Minimal if any training needed

• Designed to eliminate user mistakes

• Simple and fast searching in most screens
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Improved user flexibility and agility
• Browser agnostic, no plugins required

• Access from any device, including Mac OS

• Obeys scoped resource permissions, users 
can only see what they have access to



Inventory
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Modern UI Workspaces - Search
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• Search easily found on 
the left bar

• Relaxed, easy to use 
search

• Fast results
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Modern UI Workspaces - Inventory
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Icon indicates 
device type

Basic inventory 
easily available at 

the top of the page
Current agent health 

status clearly 
displayed under icon 

for easy reference 
(it’s clickable too!)

Deliver software or 
run a task on 

selected device 
easily using the 

actions bar

Hardware, 
Software, and agent 
health information 

available
Quick links to 
sections on 

the page
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Modern UI Workspaces – Software Inventory
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See installed 
Software on the 

Software Tab

Search for 
installed SW

Check the 
version and 
install date
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Modern UI Workspaces – Agent Health Inventory
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See agent health 
on the Health 

Tab

See overall 
health status

Check plugin 
versions, a 

common cause 
for agent issues



Deploy Software & Run 
Task
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Modern UI Workspaces – Deploy Software
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• First step is to select the 
software to deploy

• Users only see items 
administrators have 
granted permissions to

• Both SWD policies and 
SWD tasks can be added

• Simple, fast search helps 
to easily find software

• Important to maintain 
accurate descriptions
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Modern UI Workspaces – Deploy Software
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• Second step is to select 
the devices to deploy to

• Multiple devices can be 
selected

• Added devices build out 
into a ‘cart’ in the 
bottom left
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Modern UI Workspaces – Deploy Software
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• Summary page allows 
technicians to verify their 
selections

• Any issues with agent status 
are also highlighted:
• No SWD plugin

• No license

• Bad agent health

• Not managed

• Selecting a device opens it’s 
inventory page in a new 
window for troubleshooting

• Issue data can be copied to 
the clipboard for ticket 
logging/email escalation

• Technician can decide to 
continue or exclude devices 
with issues
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Modern UI Workspaces – Run Task
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• Follows the same flow as 
Deliver Software



Questions?
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Thank you!


