New APM 12.9 Install – Web page Fails to Display Graphics

When the APM login page appears as below (no graphics),
[image: cid:image012.png@01D0E007.31C6F620]

Instead of this:
[image: ]
[bookmark: _GoBack]Problem: 
The CA Asset Portfolio Manager web server is missing the 
Internet Information Systems (IIS) - Static Content component. 

Resolution:  
Launch server manager, Expand Roles, and Select ‘Web Server (IIS), and Click ‘Add Role Services’ to install the Web Server -> Common HTTP Features -> Static Content component
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