Office Hours Transcript – CA Service Operations Insight -          August 12, 2014

from Customer Programs8 to Everyone:
Good Morning! Welcome to CA Office Hours for Service Operations Insight!  We will get started with our chat session in just a few minutes. 
from Customer Programs8 to Everyone:
Please take a few minutes to review the guidelines on the screen.  Thank you!
from Customer Programs8 to Everyone:
OK, let's get started! Please go ahead and ask your questions ! We have the CA Support Team ready to answer!  
from Customer Programs8 to Everyone:
We have a shy group!  Lots of people are on the line.   Who will ask the first question? 
from stephen sheldon to Everyone:
Hello. Thanks for organizing this! I have a quick question: is there any way to set maintenance mode on a parent service and have it set on every subservice too? I've seen the setting for propogating maintenance to CI's from the service but not service-to-subservice
from Customer Programs8 to Everyone:
@Stephen: thanks for asking the first question! the support team will respond in just a moment...
from Customer Programs8 to Everyone:
If you have just joined the webex chat, welcome !  please go ahead and ask your question in the chat window.  
from swati mahajan to Everyone:
question2: We have mapped user attribute with OS type and hostname.Though we have wrapper.java.additional.8=-Dcachetimeout=60 and recycled sam integ services still os name is not getting reflected.
from Mitch Engel to Everyone:
@Stephen:  yes, thanks for the question... the pregnant pause is because we're thinking :)... The subservice could be shared across multiple services which is an important consideration.  This was a design consideration as this may not always be the desired intent for customers in general.

from swati mahajan to Everyone:
In USM properties also value is coming fine but not reflecting in top of console
from Mitch Engel to Everyone:
@Swati: How are you mapping the user attribute?  Is this an alert attribute or a CI attribute? And what connector please...
from swati mahajan to Everyone:
its a catalyst connector
from swati mahajan to Everyone:
mid tier connector policy
from Mitch Engel to Everyone:
@Swati:  The mapping could be done directly in the connector policy as well but this sounds like a good Event Management use case which, at face value should work.  wWthout drilling into this in detail I would suggest we open a ticket in order to get all the right pieces of info to help you with this.
from swati mahajan to Everyone:
oki.thanks will check with support site further
from Mitch Engel to Everyone:
@Swati: Great, thank you for the question as well.
from stephen sheldon to Everyone:
I have another maintenance-related question: if a major network change is occuring and we want to put everything in maintenance mode, what's the recommended way of doing that? Or to disable every escalation policy for a set time?
from Mitch Engel to Everyone:
@Stephen:  Good question.  It would be better / easiest to disable the escalatoin policy prior to major network update and then re-enable subsequently.
from jerald holcomb to Everyone:
@Stephen- You can select Multiple services or CI's using Ctrl click and then right click to set maintenance for multiple resources at the same time
from stephen sheldon to Everyone:
@Jerald: they'd all need to be at the same layer though to see them at once, right?
from stephen sheldon to Everyone:
@Mitch: what if we have hundreds of policies?
from jerald holcomb to Everyone:
@Stephen, You can also select from the right panel in the LIST view
from Customer Programs8 to Everyone:
We are now passed the 1/2 hour mark !   All good questions so far.  If you have just joined our webex chat, please feel free to ask your question under the chat window. We have the support team ready to help you. 
from Mitch Engel to Everyone:
@Stephen:  Tough one... if you have hundreds of services and subservices at different levels, it will be difficult to do the multiple selection.  If you have hundreds of escalation policies, yes, you are correct in that this may also be difficult.  Unfortunately, this would be a trade-off we'd have to make.  It did spark some internal discussion which we're taking back regarding this.  We need to look at this closer.
from stephen sheldon to Everyone:
@Mitch: Awesome, thanks for looking into it. So far my lazy approach has been to temporarily remove the service desk and mail server settings during enterprise-wide maintenance :-)
from Mitch Engel to Everyone:
@Stephen:  Pretty slick work-around.
from Erik Bresnihan to Everyone:
@Stephen - the team agrees that was a very good solution you presented, however we're wondering if there's a better (simpler?) way to do this. Would you want to explore this via an Enhancement Request?
from stephen sheldon to Everyone:
@Erik: Sure, I can create one
from Erik Bresnihan to Everyone:
@Stephen - ok great, we'll look into this.
from Customer Programs8 to Everyone:
We have 10 minutes left in this webex chat. Last call for any final questions! 
from Customer Programs8 to Everyone:
[bookmark: _GoBack]OK, I think we are ready to wrap up.   Thank you very much for your participation in today's Office Hours event for Service Operations Insight.
from Customer Programs8 to Everyone:
We will be sure to post the transcripts to the SOI Community. Please be sure to check the community site for information on our next SOI Office Hours event. Thank you and have a great day!
