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Bomgar / Symantec Partnership (Phase 1)

e Bomgar and Symantec announced a new partnership on December 1,
2014.

e Symantec is recommending that pcAnywhere standalone customers
upgrade to the Bomgar Remote Support solution.

e Bomgar will be providing pcAnywhere customers with a preferred
pricing discount.

e To request preferred pricing, visit: www.bomgar.com/pcanywhere
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http://www.bomgar.com/pcanywhere

Bomgar / Symantec Partnership (Phase 2)

Bomgar and Symantec announced an expanded partnership on March 2,
2015.

Bomgar will offer free software to replace pcAnywhere solution for ITMS,
CMS and DS customers under maintenance.

e 2 Concurrent Bomgar Licenses, 1 Virtual Appliance and 1 Year of
Support.

Bomgar will be providing ITMS customers with a preferred pricing for
additional products and services.

To request your free licenses, visit: www.bomgar.com/pcanywhere
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http://www.bomgar.com/pcanywhere

Bomgar at a Glance

Next Generation Remote Support

- Supports Internal & External Networks
- Supports Mobile, Servers, Desktops

- Collaboration, Chat, Surveys
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Bomgar Advantages

Secure
Addresses #1 security vulnerability of enterprises, centrally controlled, third-party tested,
DoD-validated

Multi-Platform
Supports multiple use cases and platforms (Windows, Mac OS, Linux, BlackBerry, Android,
iI0S)

Mobile Support

Works across major mobile OS and device platforms for client and rep

Internet-Enabled
Supports internal & external network environments without existing configuration or
infrastructure

Collaboration
Supports session sharing / escalation and vendor access management

Manageability & Scalability
Scales to 10K+ reps, integrates with ITSM, policy-based provisioning, in-depth analytics,
& automation




Appliance Based Architecture

Support Rep Customer

Phone & Tablet iOS
|OS Phone & Tablet

.
“’
*
‘Q
*
*
'0
“’
*

= . . . ) 2 Server & Kiosk
o Virtual or Physical Appliance “
A Attended and Unattended Support a‘
L PP : —
(inteD) '
vPro




Collaboration

SEAMLESS CROSS-PLATFORM COLLABORATION

* Collaborate with end-users and other

technicians on multiple platforms End-user T;’f;‘gf(’:;l

‘”’) Support

* Securely invite external vendor

independent of platform W‘ .

Secure connection
Fully auditable

* |Increase on the job training
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Chat & Survey Capabilities

L5 ] Chat With Support | Bomgar - Mozilla Firefox

CHAT pezoeine

IC

(15:01:28) Your support representative will be with you shortly. This session may
be recorded for gquality assurance.

[ F (15:01:28) By cantinuing to use this application fwhich includes but not limited tao,
a Ste r res po n Se granting access to and/or viewing of your computer) you are agreeing to the

following: Full Terms & Conditions

(15:01:33) You are now chatting with Jenny C..

S Red uce Ia nguage ba rriers (15:01:42) Jenny C. is requesting elevation to a native clientwhich would allow

mare features like screen sharing and file transfer. You will be required ta run an
executable that will be senttayou. Doyouwish to continue? Yes Mo

. Handle 2-4 incidents simultaneously 5

[} Ca n ned Scripts & instructions Having frouble viewing the chatwindow above? Download the Bomgar Support Customer Client,

]

Support Session Complete
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Y I m m e d i a t e F e e d b a C k Wi youssue resolved msly rctts yoursatistacton? O ves O o

Howr would you rate the represertstive's abilty to hef you or gst you to someons who could help you resolve your O poor O Fair O oot O very Gooa O
issue? Excelient

How wold you rate the representative's averal knowiedge of your prablemar cuestion? © posr O Fair O Gaod O Very Gesa O Excelent

and on O poor O Far O cood O verycood O Excelent

. Monitor Support Rep’s performance

1 no, 60 you think that you sauld have reselved the issue yourseff with information fram the self help knowledgebase? O ves O no

*  Measure Customer satisfaction




Register for Preferred Bomgar Pricing and Free Licenses:

www.bomgar.com/pcanywhere



http://www.bomgar.com/pcanywhere

BOMGAR / Symantec DEMO
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