[bookmark: _GoBack]Tactics for Good Housecreeping: CA Datacom® Active Upgrade!
Yes, Halloween is right around the corner. But that does not mean the act of performing an upgrade needs to frighten you, nor send chills through the spines of your very best DBA’s and Sysprogs.
It’s no “trick or treat” when it comes to facing frightening database upgrade processes. Many businesses and DBAs are spending a lot of time planning for their annual company Halloween party.  And likely, more thought and time is dedicated towards preparing decorations complete with skeletons, ghosts and goblins than planning for upgrades, espookily if you don’t want to incur downtime.  
So, what a perfect time to offer you a devilishly simple treat that can help streamline your processes and help drive away those evil downtime spirits.
First things first:  What is high-availability from a CA Datacom perspective?

According to Wikipedia, “High availability is a characteristic of a system, which aims to ensure an agreed level of operational performance, usually uptime, for a higher than normal period.” “If a user cannot access the system, it is - from the users point of view – unavailable. Generally, the term downtime is used to refer to periods when a system is unavailable.”

From a CA Datacom perspective, it is the ability for the Datacom environment - Multi-User Facility (MUF) - to remain up or migrate from one address space to another without a noticeable outage to the end-user.  Do not interrupt user data access for:
· MUF failures
· IPLs
· Software maintenance
· Software upgrades (new releases)
· Just about everything a SYSPROG “needs” to do to keep a system running.

Come up to the lab, and see what’s on the slab

So what do you need to know so you can become the datacenter hero and ward off the perception of a gruesome MUF upgrade monster? CA Datacom Version 15 introduced Active Upgrade. This process is not only seamless, but extremely fast.

As the name implies, Active Upgrade helps minimize outages, and when implemented with the Datacom  Shadow MUF environment will allow a customer migrate from one release to another without a user access outage.  In this example the current MUF is Active with the current library set and the Shadow contains the upgraded Library set [Figure 1].  

The upgrade for both CA Datacom/DB and AD from Version 14 to 15 is basically a two phase process. To implement phase one (code upgrade) it is just a matter of switching libraries. To complete the upgrade process, phase two includes running a set of steps that completes the upgrade process for the database environment.    You have the option to continue running “phase one” as long as needed to test out the new libraries and build your comfort zone.  One you are comfortable, perform the remaining phase two jobs to complete the upgrade process. Note this same process can also be utilized to perform an upgrade from Version 14 to 15.1.





[image: ]

[Figure 1] The Shadow MUF is the recommended and the most used “24x7” implementation.  It features  24x7 fail over, migration capabilities for use during IPLs, and provides capabilities for implementing software maintenance, as well as migrating from release 14 to release v15 (or 15.1).
The Shadow Knows…Muh-hahahahahahaha!
Click the link below to learn more about how to successfully upgrade via the Active Multi-User Facility Upgrade:

https://docops.ca.com/ca-datacom/15-0/en/installing/how-to-perform-an-active-multi-user-facility-upgrade

And here is information regarding the process of Upgrading Version 15.0 to 15.1:

https://docops.ca.com/ca-datacom/15-0/en/installing/how-to-perform-a-15-0-to-15-1-active-muf-upgrade



Protect Yourself from the Horror of Downtime Threats
Until now, upgrading CA Datacom/AD clients could be a spooky issue. CA Datacom/AD required users to have some knowledge of the conceptual aspect of CA Datacom in order to successfully run it in their shops and perform any sort of maintenance or configuration, based on the using product need. 
But no longer!
The Active MUF Upgrade is now available to CA Datacom/AD clients upgrading from Version 14.0 to 15.0.  Simply follow the steps posted on this link for a successful Upgrade form CA Datacom/AD Version 14.0 to 15.0:
https://docops.ca.com/ca-datacom-ad/15/en/installing/how-to-perform-an-active-muf-upgrade

It’s important to remember: the traditional upgrade process is still available and fully supported for CA Datacom/DB clients upgrading from Version 14.0 to 15.0.

https://docops.ca.com/ca-datacom/15-0/en/installing/installation-worksheet-for-new-installations-and-upgrades

If it’s Fall, it must be time for CA World 2016!
As I write this month’s blog for CA Datacom, we are digging deep, finalizing details for CA World ’16. We are thrilled to provide another opportunity to provide four days of education and technical sessions (17 sessions!) plus demos of all the newest capabilities of this remarkable DBMS powerhouse.   If you are attending CA World you’ll have an opportunity to spend quality time with Product Management and Engineering: Sheila Miller, Kevin Shuma and Dale Russell.  They look forward to seeing you!

Can’t attend CA World ’16?   No need to get spooked!
We plan to make many of the CA World ’16 presentations available for download.  Check back regularly on this Datacom Community for these new postings.
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