Steps to upgrade “Apache Tomcat 7.0 AMS” to use Tomcat 8.0.21 
and upgrade from JRE7 to JRE8

1. Stop the ‘Apache Tomcat 7.0 AMS’ service on the CA APM application server.

2. Navigate to http://tomcat.apache.org and download Tomcat 8.0.21.
a. On the main tomcat page, in the left menu, under Download, click on ‘Tomcat 8.0’.
Under Quick Navigation, select the ‘Archives’ link.
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b. Select v8.0.21
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c. Select \bin
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d. Select the apache-tomcat-8.0.21-windows-x86.zip and download to a temporary directory
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e. Extract the apache-tomcat-8.0.21-windows-x86.zip file to a temporary location. 
If you extract the file to C:\, the files unzip to C:\apache-tomcat-8.0.21
Rename the ‘apache-tomcat-8.0.21-windows-x86’ directory to ‘Tomcat’.  It’s important this folder is renamed properly to ‘Tomcat’, as this folder will be used later in the instructions. 

3. Navigate to http://www.oracle.com/technetwork/java/javase/downloads.  
Download the 32-bit version of JRE 8u45. 
a. Scroll to the bottom of the main page and select ‘java archive’
b. Select Java SE 8
c. Select Java SE Runtime environment 8u45
d. Accept the license agreement, click jre-8u45-windows-i86.exe, and download to a temporary location.
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4. Double click the jre-8u45-windows-i86.exe and install it to a temporary location.  For example, C:\JRE8
a. On the main screen, click ‘change destination folder’, then click install.
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b. Click ‘change’, type in C:\JRE8 and double click the appropriate drive letter.  
c. Click ‘Make New Directory’ and type JRE8.
d. Click ‘Install’.

5. Navigate to the Apache Tomcat AMS installation folder.  
Example: C:\Program Files x86)\CA\SharedComponents\AMS
a. Rename the JRE7 directory to JRE7_OLD
b. Rename the Tomcat directory to Tomcat_OLD

6. Copy the C:\Tomcat directory (including all subdirectories and files) and paste it into the 
C:\Program Files (x86)\CA\SharedComponents\AMS directory
(C:\Tomcat is the NEW tomcat 8 directory created in step 2e)

7. Copy the C:\JRE8 directory (including all subdirectories and files) and paste it into the 
C:\Program Files (x86)\CA\SharedComponents\AMS directory

8. After the copy/paste, the \CA\SharedComponents\AMS directory structure should look similar to this: 
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9. Navigate to the Tomcat_OLD\webapps directory, C:\Program Files (x86)\CA\SharedComponents\AMS\TomCat_OLD\webapps, and copy the AMS directory (including all subdirectories).  Then paste the AMS directory to the new Tomcat directory, 
C:\Program Files (x86)\CA\SharedComponents\AMS\TomCat\webapps

10. Navigate to the old Tomcat folder, C:\Program Files (x86)\CA\SharedComponents\AMS\TomCat_OLD\conf and open the server.xml file.  Obtain the port number values from these entries: 
   <Server port="8005" shutdown="SHUTDOWN">
   <Connector port="9080"

11. Navigate to the new Tomcat folder, C:\Program Files (x86)\CA\SharedComponents\AMS\TomCat\conf and open the server.xml file.  Change the port numbers for the server and connector entries to the same port numbers obtained in Step 10.

12. Navigate to C:\Program Files (x86)\CA\SharedComponents\AMS.  Edit the AMSService.bat file. 
Set the JRE_HOME variable to the AMS -> JRE8 directory, 
C:\Program Files (x86)\CA\SharedComponents\AMS\JRE8

DO NOT set the JAVA_HOME variable – leave it blank. 
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Close and save the AMSService.bat file

13. Open a command prompt and navigate to C:\Program Files (x86)\CA\SharedComponents\AMS
a.    Run this command to un-install Apache Tomcat 7.0:  amsservice remove AMS
b. Run this command to install Apache Tomcat 8.0:  amsservice install AMS

14. Open services, and start the “Apache Tomcat 8.0 AMS” service.

15. The common asset viewer has now been updated to use Tomcat 8 and JRE8.
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