[bookmark: _GoBack]How to enter an Enhancement Request through the new CA Communities platform communities.ca.com .

1) Logon to CA SupportOnline:
[image: ]


2) Enter your CA SupportOnline Email Address and Password:

[image: ]




3) Click on ‘customer success & communities’:


[image: ]
4) Click on ‘communities’:

[image: ]
5) Click on ‘CA Mainframe Security’:

[image: ]
6) On the ‘CA Mainframe Security’ page scroll down:

[image: ]
7) Click on the appropriate Mainframe Product, in this example ‘CA Auditor’:
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8) Click on ‘Create an idea’ to create your enhancement request(idea):


[image: ]

9) Enter your enhancement request as shown below:

[image: ]
10) Scroll down click on the appropriate product category and click the ‘Publish’  button:
[image: ]
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Sample Enhancement Request. Please provide the following:

A: What business problem will be resolved by adding this new functionality/feature?
B: Describe the importance and urgency level of this request.

C: Describe the request in detail

D: Describe how you envision this new functionality/feature being implemented.

E: Are you willing to beta test this new functionality/feature

W
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