IJUA/ CA IDMS Technical Conference

The IUA Board and the CA IDMS Staff want to take this opportunity to welcome you to the IUA/CA IDMS Technical
conference. To make your travel to and from the conference attendance as easy as possible, we have put together this
list of conference information to help you in planning your trip.

We look forward to seeing you in May!

Key Addresses

Conference Hotel
Homewood Suites by Hilton
3240 Parkwood Blvd
Frisco, TX 75034
Phone: (214) 618-0111

Conference
CA Technologies
5465 Legacy Drive
Plano, TX 75024

Schedule

Conference Hours
Monday: 1:00 PM - 5:30 PM (Registration/Assistance: 11:00 am - 1:00 PM, and during the conference)
Tuesday: 8:30 AM - 5:30 PM (Registration/Assistance: 8:00 AM - 8:30 AM, and during the conference)
Wednesday:  8:30 AM - 5:00 PM (Registration/Assistance: 8:00 AM - 8:30 AM, and during the conference)
Thursday: 9:00 AM - 5:10 PM (Registration/Assistance: 8:30 AM - 9:00 AM, and during the conference)
Friday: 8:00 AM - Noon (Registration/Assistance: 7:30 AM - 8:00 AM, and during the conference)

Tuesday Event Night
BBQ on the CA Patio
5:30 PM - 7:30 PM

Thursday Event Night
Strikz Entertainment
8789 Lebanon Road
Frisco, TX 75034
972-668-5263
7:00 PM - 9:00 PM

Transportation During the Conference

Hotel to/from the Conference

We have arranged for the hotel to provide shuttle service to/from the hotel to CA Plano on Monday through Friday
during conference. If you intend to use the shuttle for transportation during the conference, please let the hotel know
when you check in.

In the mornings

The hotel has agreed to make multiple trips to the CA facilities in the morning if necessary. The shuttle holds 10 so
space is somewhat limited; hint, don’t wait for the last shuttle.

In the evenings

In general, the shuttle is available at any time, please make arrangements with the hotel if you have special
requirements. Several the CA team members are also helping with transportation throughout the conference to make



sure that everyone gets where they need to be. Feel free to talk to any one of us if you need to get back to the hotel
or to any one of the events and the shuttle is not available.

Monday and Wednesday Evenings
The shuttle will return you to the hotel after the last session of the day.

Tuesday Evening
The shuttle will return you to the hotel after the Cookout on the Patio. If you want to return earlier, please let the
hotel know.

Thursday Evening

The shuttle will return you to the hotel, leaving the CA facility after the last session of the day, for you to drop off
your laptop, etc... Shuttles will leave for Strikz at 6:30 pm. When the evening event at Strikz is over at 9:00 PM, the
shuttle will take you back to the hotel.

Friday Afternoon

Most participants will be leaving from the CA Plano facility to return directly to the airport. For those arranging airport
shuttle transportation the pickup location is in front of the CA facility (on Legacy Drive). For those using taxis, please
make sure you arrange the taxi at least 24 hours in advance as taxis are not readily available in the Plano area.

For attendees who need to return to the hotel, you can call the hotel at the number above and request a pickup.

Getting From/To the Airport

Two things to keep in mind while planning your travel for the conference. First, there are two major airports in the
Dallas area; Love Field (DAL) and Dallas-Ft. Worth International Airport (DFW). If you are planning on reserving a rental
car, limo, or a Super Shuttle make sure your reservations are for the right airport.

Secondly, the Dallas area is quite large and sprawling. Luckily both the hotel and the CA facilities are relatively close
and easy to get to from either airport. Distance from the DFW airport is about 30 miles, with Love field about 5 miles
closer.

¢ Rental Cars - Both airports have the normal selection of rental cars available that can be booked online. Travel
from both airports require toll roads. The toll roads in the Dallas area are all electronic, if you rent a car you
will receive a toll bill later in the mail once it is processed through the rental agency.

e Town Car/Limo - There are several town car services in town that can provide customized services if you are
arriving/departing early or late, or traveling with a group.

COMPANY NAME WEBSITE CONTACT NUMBER

AirCar http://www.aircarnow.com/ 800-759-5555
214-351-6306

Empire CLS Worldwide https://www.empirecls.com/ 800-451-5466

Chauffeured Services

Dallas Towncar & Limousines http://www.dallastowncar.com/ | 469-951-7444

e Taxi - Taxis are always an option and are easy to get at either airport during normal business hours, but they
can be quite pricey. A typical trip from DFW airport to the hotel would be around $60 depending on traffic
according to www.taxifarefinder.com. The trip from Love field to the hotel will be slightly cheaper at around
$53.

e Super Shuttle - Super Shuttle is a ride share shuttle service that services both of the Dallas areas airports.
They are typically cheaper than a cab, with rates from DFW around $42 and Love Field from $46 for the first
passenger. You can make your reservations online at www.supershuttle.com.

At CA
Parking

If you have decided to drive to the CA facility, you will need to print a temporary parking permit that will be sent the
week prior to the conference. This parking permit will need to be filled out and placed on the dash of your car while


http://www.aircarnow.com/
https://www.empirecls.com/
http://www.dallastowncar.com/
http://www.taxifarefinder.com/
http://www.supershuttle.com/

parked at CA. Attendees with the attached parking pass are requested to park on the upper level of the parking garage
where there are ample free parking spaces. From the upper level, just head toward the staircase by the building and
you will enter a covered walkway that will take you to the facility entrance.

For guests with disability access permits, there is available parking in lower level of the parking garage near the facility
entrance.

Please remember to display your parking pass (and if in disability parking your disability placard) at all times while
parked in the facility.

Smoking Area

We have a designated smoking area on the lower level of the far north-east end of the parking garage. Please note
that in the city of Plano, smoking ordinances treat e-cigarettes, vaping and electronic vaping devices the same as
tobacco products and limits use to the designated smoking areas.

Restrooms

We have restrooms available on the 1%t floor close to all of the meeting rooms

Guest WiFi Access

In your packet that you will receive at registration will be connection instructions to access the CA guest WiFi.

The Conference

Education

Monday & Tuesday will be education days. You can find out information about the 5 pre-conference education sessions
in the attached agenda and schedule.

Conference Sessions

Wednesday through Friday will offer a variety of conference sessions. There will be two tracks: An Application
Development Track and a DBA Track, along with some general sessions for all attendees.

Presentations

The conference session presentations are available on the IUA community site at the end of the conference.
Registered attendees can download/print presentations prior to the conference from this site:
https://communities.ca.com/groups/iuaca-idms-technical-conference-2018

One-on-One Scheduling

During the conference there will be opportunities for you to meet one-on-one with members of the CA staff. These
conversations allow you to discuss CA IDMS related issues in an informal setting with the requested staff.

These One-on-One sessions are provided to give you that time needed to discuss an in-depth issue for your site.

Although we will do our best to meet everyone’s requests; this is going to be a very busy week and many of the team
have multiple commitments throughout the week; so availability may be limited. Please submit your request at the
registration desk in the CA building lobby.

Share Your Experience

Before and during the conference we will be using many means of communicating about the conference and the
experiences. Communicating what to expect and what is happening now. We will be sharing updates on both the IUA
Community (https://communities.ca.com/community/ca-idms-iua-eiua) and on Twitter.

We invite all of you to join the conversation on Twitter with @CAinc #IDMS


https://communities.ca.com/groups/iuaca-idms-technical-conference-2018

Food/Drink

We will provide lunch on Monday, Tuesday, Wednesday, and Thursday of the conference, as well as coffee, water, and
afternoon snacks every day.

There is a café available on the first floor of the CA facility that has hot/cold foods and beverages for breakfast/lunch
available for purchase. There is also a refrigerator and a microwave in the conference break area if you want to bring
something in.

Don’t Forget!

The following list contains items commonly forgotten by travelers:

e Prescription medicine

e Power cords for laptop, phone, etc...

e Business cards

e  Thumb drive

¢ While the weather should be warm outside(80 degrees Farenheit) you may be cool inside in the air conditioning
or at night so bring a sweater/jacket

Emergency/Key Contacts - Before and During the Conference

The list below provides some key IUA contacts that can be contacted in the case of an emergency, or if you have any
questions:

Name Email Mobile
Carla Pereira (CA) Carla.Pereira@ca.com 508-454-7218
Sheila Miller (CA) Sheila.Miller2@ca.com 508-630-5616
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Helpful Maps

Plano facility — 5465 Legacy Drive, Plano Texas 75024
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