
Message Service Already Started

Purpose:   This Document was created as a guide to explain stale bsi database connections

Sometimes when trying to start certain bsi services you can receive a message stating that the service is already started even though it clearly is not.  For PSL Writers check that the writer is not open in console mode first, if not then the reason is most likely due to a stale connection in the database for that service.

Stale connections can manifest for many types of reasons but the most common cause is from not being shut down correctly.  A service can especially not be shut down correctly when you restart or shutdown the server.

Solution and Prevention:

If you are having trouble starting a bsi service and receive a message stating the service is already started have your dba check for the stale connection in the database and kill the bad connection.

To check Oracle open connections:
[bookmark: _GoBack]Select * From V$SESSION;

For prevention of this error please shutdown the bsi services manually before you restart or shutdown the server.


