How to gather Symantec Mobility Corp
Access logs from an Android device

1. Open the Corp Access app.
2. Scroll to the bottom of the About page and select Email Logs:

@ Corp Access for Samsung

Information

Device ID: I
I

Device ENABLED
Administrator
State:

IP Address: 172.20.10.2

Wi-Fi Network "Adam's iPhone" / ENABLED
State:

Mobile Network DISCONNECTED
State:

Help and support

If you need assistance, contact your enterprise mobile
administrator.

View Logs
Email Logs
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3. If prompted, select an app to email the logs.



