
MSP Solution for Reporting
Managing Service Levels for You



When Managing SLA’s this is what is required
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Correct Reports

On Time Reports
Action OrientedTimely Alerts

Delighted Customer
Management Happy

A Happy SLA 
Manager



To achieve this - Maybe you’d do it Manually
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But what about 
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Increasing Data

Increasing 

Customers

Increasing 

Change 

Requests

Bad Data 

Quality

Obsolescence

More Interfaces



So maybe you’d try– An Automated SLM Tool
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 Services defined according to contractual requirements 

 SLAs automatically generated based on contractual 

specifications 

 gathers, imports, normalizes, aggregates and correlates 

performance data to calculate the relevant SLAs, OLAs, 

UCs and KPIs 

 Performance data is made available to existing customer 

system landscaper connection to pre-defined location 

 Results delivered in Dashboards, Service Level Reports 

and Booklets, as well as Alarms for proactive actions in 

any required format

 All activities are tracked (audit trail) and version-controlled, 

providing significant value for customer or internal review 

session and audits



Then what about 
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Licensing Costs

Skills & 

Knowledge

New Industry 

Standards



And you Always have these questions around you
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So What’s Required

Organization & 
Technology

Virtualization

Mobility

Multiple 
Sites

Processes

Cloud 
ComputingIn a world of mobility, 

virtualization, and cloud 

computing, IT services are 

constantly changing. To serve 

the business more effectively, 

fusion POINT Managed 

Services provides a new 

approach to managing 

operations, where the emphasis 

is on the management of 

business services in a unified 

manner ensuring delivery of 

Service Management Reports 

and Dashboards



fusionPOINT MSP Solution
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Transforms  

your SLA 

Managemnt

So the only things that needs your attention is your SLA agreement with 

customers, underlying data systems and the end reports and dashboards



What is MSP
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• Built on the BSI Framework

• Making things more transparent and accessible with the incorporation of 

essential elements in GUI

• Simplifying the process of data delivery and maintenance

• Effective and efficient Reporting

• Advanced Data and Result correction mechanism

• One stop shop for all necessary SLM activities for the customer



The technology behind
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• BSI

• Dev-express Framework

• PostgreSQL

• Pentaho

Can be used with various technologies 



So what’s in for the Customer
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Complete Control Over Data

• Upload data directly in the portal

• View uploaded data

• View filtered data

• Replace existing data 

•View history of Data Loaded



So what’s in for the Customer
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Easier Data Corrections

• User can correct data through data replacement 

(uploading data again) or corrections on computed 

result in GUI

•User can view and correct data at the same time in 

the correction tab view

•Can also take an export for reference

•User can correct data as many times as required 

through self service.



So what’s in for the Customer
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Quick Access to Reports/Dashboards

• A click on Report Tab in GUI takes you to your 

dashboards and reports

• Dashboard can replace the booklets and if needed 

an export can be taken in desired format



So what’s in for the Customer
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One Stop Shop

• User will just have to login into the GUI to do all 

necessary operations

• GUI can be customized per customer 

(logos/design)

What can the user do in GUI

 Define Mapping – fields and content

 Upload Raw data

 View Raw data

 View consolidated table

 Export Data

 Reload Data

 Correct Data

 View reports

 View dashboards

 View History of data loaded



What’s Changed Behind
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PostgreSQL or any other DB and not only Oracle

- Offering same level of performance with your choice of DB

Mapping managed in GUI layer

- Which means that the admin can map the fields and contents in the GUI 

itself making it transparent and visually better

Data Correction process handled in Reporting Layer and GUI

- Allowing users to view and edit calculated tickets in GUI itself



MSP Solution – The GUI
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GUI – Login Page

Customizable 

Logo
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GUI – Historical Data Files

Shows Historical 

Loaded Data Files
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GUI – Upload Data

1. Click on New
2. Browse and 

Select File

3. Select The 

month

4. Select The 

Originator 

5. Select The 

Source Type 

(Mapping)

5. Click on Save
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GUI – Data Load Status

New: initial status, set when somebody uploads a file.

Load: currently only reserved for an asynchronous process for data loading in the future (currently we load 

directly on click)

Loaded: data 1st loaded into STA_SOURCE_DATA with field_mapping (without content mapping)

Mapped: content is mapped

Processed: data was processed by bsi, corrections can be made and reports can be seen

Obsolete: somebody uploaded a replacement delivery for this period and originator

Failed: an error occured somewhere during the process
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GUI – Raw Data

View  mapped 

Data Loaded

View 

Consolidated 

data

View the base 

entities

Export
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GUI – Reports

View and Design your own 

Dashboards
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GUI – Data Correction

Option to modify
• Open Date

• Assigned Date

• Resolved Date

• Severity

• TTA Relevant

• TTA Discount 

• TTA Charge

• TTR Relevant

• TTR Discount 

• TTR Charge

• Comment



MSP Solution – The Design
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The Building Blocks

User Corrects Data

Data Staging Layer Data Enrichment Data Consolidation 

BSI                    Adapters

BSI  Configuration

BSI 
Calculation 

Engine

Dashboards,Reports

and Booklets
Calculated Layer

User gets the reports 

dashboards and booklets 

through

--Email

--GUI

User uploads Data

User replaces Data

Data Correction



ETL Process– High Level workflow

ETL-Job

 ETL job to start successively several 

different PDI Transformations

 PDI Transformations are Extract, 

Transform, and Load (ETL) workflows that 

consist of steps linked together as shown 

below

 Input step – Ingests data into PDI (e.g. 

Table input step)

 Transformation step – Processes data 

within PDI (e.g. Data Validator, Filter rows, 

and Java Script steps)

 Output step – Outputs transformed data 

from PDI (e.g. Table output step)

…



ETL With MSP solution

BUILT OVER BSI

• With MSP solution, get a perfect integration at all layers between your enterprise data and BSI

• ETL design over BI Adapter Layer to ensure a smooth interface

• Definition of data processing rules to ensure data quality

• Data correction Layer to correct single or bulk data

• Correlation, Aggregation, filtering and enrichment of data would ensure only right and required 

goes into BSI system – hence ensuring performance oriented architecture

• BSI oriented design would ensure ease of user operations with flexibility and scalability

• Option to compute simple metrics from data itself

• Alerts configuration to ensure any important data events like missing data , less data , corrupt 

data is alerted to the right people

• Scheduled and on demand reports would ensure BSI team and SLA manager are always aware 

of data status

• Audit ready & accessibility with easy archival and historicizing of data 
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The Output - Calculations 

 Highly Configurable and editable Calculated result which further can be used by various entities

Calculated Layer

DB Queries

Dashboards

Reporting Tool

BSI Booklets



MSP Solution – Why MSP
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Benefits

 Scale up easy and quickly as your business grows

 You  need not worry about the technical complexities

 Quick integration with your existing IT system

 Data integrity issues resolved to a large extent by the Data filtering and Data 

correction layer

 No huge licensing costs

 Access to pre defined metrics and reports



32

Benefits

 Easy to configure Dashboards with dynamic controls

 Not completely dependent on BSI – so could be also used for source data specific 

simple reporting eg. Number of tickets created in a day

 Complete support

 Reports/Dashboards and drilled down data to assist you to find the root cause

 Providing efficient executive reports and underlying data to help you devise company’s 

management strategy



fusionPOINT MSP Solution Advantage
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Thank you

managing the complexity -

service for success


