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Classification of Services
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= Topology focused SN
pooSY v

— Network Topology T
— Device-level Cls

= Business Application focused
— Application Components

— Granular Cls
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Bottom-Up-Approach — Importing Services

= [ service Manager (3}

= Define Service on Domain Manager et

B "Cat2s20- 6.x"
- Spectrum [ "Catalyst 1900"

B cv-zozs-2

@ RouterM10
- CM D B = % SpIM-Servers (3

) ADSERVER

B Mimsaft?s, VMwareM. .
- etC [ 50133.vMwareMe.local

% Import Services - CA Service Operations Insight

= |mport Service to SOI

= Link stays active for Updates
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Top-Down-Approach — Manually Modeling Services

Connectors provide Cls

Business

Select Cls in Service Modeler
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Create Relationships

Define Rules e ar \U\\

EZE Monitor MyDrive MyApp Log MyApD Server MyApp DB
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Log Server MyDB Server
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Creating Services via CLI

,'. universalAdd_ServiceModelxml - Notepad

File Edit Format View Help

Defi n e St ru Ct u re Of Se rvi Ce [7xnT versfon="1.07 encoding="UTF -8 standalone="yes 7>

<Service>
<property tag="eventType" value="addService" />
<property tag="mMdrelementID" value="uCservice"/>
<property tag="className" value="Service" />
<property tag="ServiceName" value="uCService" />

. <property tag="serviceversion” wvalue="0" />
O e I e <property tag="Description” value="Adding a new Service" />
<property tag="Administrativestatus" value="Managed" />

</service>
<CI>

<property tag="eventType" value="aAddCI" />
<property MdrElementID” value="UCServer"” />
<property className” value="Computersystem" />

.
U Se U n |Ve rsa I CO n n ecto r :g;gggng II:_)SEEII:ilp‘\c['lqlg?l\;g%a:!\'{gggcﬁpt'ion of a new ComputerSystem” />

<property Administrativestatus"” value="Managed" />
<property vendor"” value="pell" />
<property PrimarybnsName” value="UCServer.ca.com” />
<property ComputerName"” value="UCServer" />
. . <property MemoryInGe" value="1024" />
E D I n <property CIuserAttributel” value="attrl"/>
y u I I <property CIuserAttribute2" value="aAttr2"/>
<property CIuserAttribute3” value="attr3"/>
<property CIuserAttributed” value="attr4"/>
<property tag="CcIuserAttribute’” value="attr3"/=
</CI>
<Relationship>
<property tag="eventType" value="AddRelationship"” />
<property tag="SourceMdrElementID" value="UCService" />
<property tag="TargetMdrElementID" value="uCServer" />
<property tag="scopeMdrElementID” value="uCservice" />
<property tag="Semantic" wvalue="HasMember" />
<property tag="className" value="BinaryrRelationship" />
</Relationship>
</Services>
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Services Discovery Policies

¥ Service

Selection View

® Let SOl create Services — =3

& Service Discovery Policies B x

@ Dynamic Services

E-%F Dynamic Service [Automatic Relationship Policy 'Has Requirement For'

.
Se rVICe Leve I E__‘?fsCMEMb:e’ Syster BETWEEN
] Computer System with properties

=3 Automatic Relationships
=% Has Requirement For ¢

. - al
— (3 Unmanaged Relationships )
| eve o

Database with properties

(

'Sys Mame' is set

'Device Sys Name' is

)

(

L L
. PO I ‘ y E Ito r 'Computer System.Sys Name' equals (ignore case) 'Database.Device Sys Name'
)

SCOPED TO
(

— Define Dynamic Service Criteria

Dynamic Service
)

— Define Relationship Criteria
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