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Introduction

Welcome to the Guide for the CA User Group members.

This guide is designed to help user group members in Europe get familiar with the CA
Communities new platform. It is also intended to provide some Best Practices to help

members get involved in their User Group activities & be active contributors.
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How can I get involved

with the Community ?
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1) Join the User Group to become member

1. https://communities.ca.com/groups/iberia-ca-api-management-user-group

2. Login (email / password) - use your Support identification, or create an account

3. Click on “Ask to join this group”. Your request will be reviewed then Approved

& Iberia CA APl Management User Group

This group is a private group.

The moderator of this group MusSt 3PProve Membership of INVEe you Defore you Can view Oroup content or

DArtICODItE
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https://communities.ca.com/groups/iberia-ca-api-management-user-group

2) Subscribe to the notifications to stay connected with the Community

Click on “Following” box on the top right and Select the inbox

All Places >

Iberia CA APl Management User Group

Following ~ Actions ~

-

FOLLOW IN

Overview  Activity Content Images People  Projects  Reports  Events ¢ Following

New Stream

YOU CAN CUSTOMIZE THIS PAGE New Stream 1
) ) ) ) ) ) New Stream 2
It's quick, easy, and you can change it back anytime you'd like. Be sure to describe the purpose of this place so others know what to do L grat
1 ; 3 : : b : : S s San
attention and gets them involved. Show that this place is active by adding a few widgets to highlight activity, content, and people g b _
Customize
GROUP OVERVIEW ACTIONS

g What's going on? B Ask a question
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3) Be active contributor

» Get involved in the user group activities. Make suggestions, topics for next meeting.

» Share your experience & knowledge
* in-Person meetings: User presentation ...

* Online: ‘Action’ to start a conversation (‘Discussion’) or share document (‘Files’) ...

All Places >

Iberia CA APl Management User Group

Following~  Actions

Overview Activity Content Images People Projects Reports Events

CREATE: Status Update B Q 1 F ¢ il ¢ B vid A KEY DATES
g What's going o N7

» Contribute to enhance the solution (Ideation ...)
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4) Connect with people

1) Click on People tab and use the sorting options to filter and find relevant people
2) Click on “Follow" tab on the bottom right
and choose whether to follow that user via your inbox or connections stream.

3) Click on “Message" tab on the bottom right to send private message

Home News Communities Browse ~ Help ~ Apps ~ m 8 - /v Q

Melanie Giuliani &

TITLE
Community Programs Analyst
COMPANY
CA Technologies
EMAIL
giume03@ca.com
LAST LOGGED IN
November 19, 2015
VIEW POINTS DETAILS

Overview Activity Content More ~ Actions ~ @ Follow 4~
~A i R :




5) Update your profile

1) Click on the drop menu on the top of the page

2)
3)

Melanie Giuliani

giumeus@ca.com

PERSONAL

View Profile

Edit Profile <
Preferences —

Change Password

Click on Preferences and update your time zone, language, ...

3

| Avatar & Photos

Edit Profile

Username:

First Name
(Required):

Last Name
(Required):

Email (Required):
City:

Biography:

Facebook:

Your Profile

) As an administrator, you are permitted to omit some values that woul

Click on Edit Profile to load your photo, update your Biography, ...

Privacy

Abdel_Laabi
Abderrazzak

Laabi

laaab01@ca.com

FR

I work as CA Community Manager for
Europe, ME & Africa. I connect with CA
communities and help them to get more
value of CA products .




6) Contribute to enhance the solution

Ideation: Submit & vote for Product Enhancement ideas

Submitting ideas Voting on and discussing Opting into product validation
for product ideas from other programs to test incremental process
enhancements community members and provide feedback that will

influence the next software iteration
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Ideation: Submit ideas for product enhancements

1) Global Community: https://communities.ca.com/community/ca-api-management-community

2) Login (email / password)

3) Click on Action tab on the top, then Ideas

All Places >

CA API Management Community

Overview Content People Subspaces Calendar More ~ Actions ~
N

forty2.io: Now accepting trial participants!

[ Discussion

[£] Document
YOU CAN CUSTOMIZE THIS PAGE R Files
It's quick, easy, and you can change it back anytime you'd like. Be sure to de: [E] Blog Post
what to do here. Create a call to action that grabs visitors' attention and gets
adding a few widgets to highlight activity, content, and people. il Poll
customize

Sub-space
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PRODUCTS COVERED - ke
b 1de2 ﬂ

CA API Developer Portal technologies

F ala B Y ¥ PO ._I -lc,q ’_- N.ove_n?ber_ w Event



https://communities.ca.com/community/ca-api-management-community

Ideation: Vote for ideas from community members

1) Click on Content tab,

3) Open an idea by cli

All Places >

CA API Management Community

Overview Content

CATEGORIES

CA API Developer
Portal

CA API Gateway

CA API Management
SaaS

CA Live API Creator
CA Mobile API Gateway

CA Mobile App
Services

CA OAuth Toolkit

ACTIONS

People

cking on it

Subspaces Calendar

All Content (1006)

| All stages

More ~

B B B

‘ Type to filter by text

Connect portal to multiple
gateways 42

3

Idea - Code
Completion 24

Add container "return
nothing" 21  nNew

2) Click on Ideas ( ; ) to list all the ideas

CA API Management Community: What You May Have Missed [APRIL 2016]

2
il =

v| [CIFilter by shared content

Q Configure

Actions ~

‘ Filter by tag |Sort by score

v
Michiel Helder April 28, 2016 3:52 PM 749
Johan Pretorius April 28, 2016 6:43 AM 215
a

Samuel May 6, 2016 1:00 AM 124

Liebermann

About

L

Follow 4~

3 Q-

3 Q-

2 -
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Ideation: Vote for ideas from community members

4) vote through the button “Vote up”

Include One-click SOAP-to-REST conversions into CA
API Gateway

® Idea created by Nicolas AFONSO on Oct 12, 2015

D Comment = ©

Under review (You have not voted)

SCORE

26
©
@ Vote down ¥

-
c-‘ti Q e | L3 @ +17 MORE
Yoo se@FT a

S DOWMN

12 © 2014 CA. ALL RIGHTS RESERVED.

G

technologies



13

Ideation: Benefits

Enables transparency and turns enhancement requests into conversations
Places context around the priority and value of an idea

Maximizes the input of our customers into our development process
Provides a timely decision for customers’ ideas

Keeps customers informed of decision and status changes

Builds trust with our customers that we are building products based on open,

transparent and collaborative process ca
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Useful Links

CA Communities : All Regional User Groups & Global communities

|deation ( Video ) : https://communities.ca.com/videos/1447

CA Communities User Guide

The Water Cooler
The go-to spot to ask questions, submit ideas, or find tips, tricks
and training pertaining to the CA Communities

G
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https://communities.ca.com/welcome
https://communities.ca.com/videos/1447
https://communities.ca.com/community/the-water-cooler/ca-communities-user-guide
https://communities.ca.com/community/the-water-cooler

Thank you
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