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Major enhancements in the New Environment (ca.com)

= Single Sign On
= Personal page (My CA) & professional social networking

= Single Communities Environment :
Consolidation of Global/Regional user communities & Forums

= Message boards (forums) at Regional User Group level

= Localization - Multi-Languages supported

= Fvents Calendar

= Emailer
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New Communities Directory

Communities - CA Technolopies - Microsoft Internet Explorer provided by CA
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Communities Directary >

collaboration 24/7.

join the conversation

CAClarity General Discussion >
CAWily General Discussian >
CAARCSERVEBackup rl2 >
CABP Workload Autamatic®
WELCOME TO THE BETA VERSIONS OF YOUR MY CA EXPERIENCE AND CA COMMUMITIES. CASpectrum General

Discussian >

Our communities are the place to share ideas, tips, information and insights with more than 10,000 business
peers and CA Technologies experts. Qur communities provide a unigue opportunity to network and help you

maximize your software investments by tapping into @ community of expertise, open 24/7.
watch this video to learn more>
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Login

* An asterisk indicates a required field

* Email Address: || |

* Password: | |

case-sensitive

Forgot Your Password?

Mot a member yat?

Register Now

Becoming a registered user gives you convenient access to CA
product information, CASupport, CA Education, CA
Communities and a personalized My CA home page.

. ignot being accepted, please use vour

|{ oh ) e Ry e

CAsupport Online password oclick on “Forgot vour

ssword.



Update your profile

| Update Profile - CA Technologies - Microsoft Internet Explorer provided by CA
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My Rt

CASuppart Keep your profile up-to-date to maximize your C4 online experience and ensure that you have access to the [atest
infarmation and resources.
CA Education
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My CA Page : Personal page

- Summary of your profile

- Social networking with colleagues (Friends)
- Activities going on in your communities, and by your colleagues (friends)

a MyCA - CA Technical Communities - Microsoft Internet Explorer provided by CA
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ACTIVITY DETAILS

73 FORUM POSTS

Iy CA  User Directory CA On Demand  All Communities

You have 42 friends,

1

agneta.skarstig
1 Positive Ratings

Blogs Togele Edit Controls  Reset to Default

R |

Today

=

Dave replied to AndrealMcVey's message board post, RE: XOG Error on Insert to Project Subobject, in CA CLARITY Global
Lser Community,
7:56 AN Go to Category

MaryGreening and alaa.ayyad are now friends.
7:49 Al

ispa-wonsulting replied to peooper's message board post, RE: Update task Mame by ¥X0OG, in C& CLARITY Glokal Wser
Community,

7:18 AN Go to Category

diwakar.pathak wrote a new message board post, Help With Inveking Query Webservice using Java, in CA CLARITY Glob:
Lser Community,

36 AN Go to Category

et Public
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My CA: Support Resources Portlet - My Communities Portlet

a MyCA - CA Technical Communities - Microsoft Internet Explorer provided by CA
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Posted on 5/25/10 8:51 PM.

IaryGreening
+5 Add
folder

e Add
bookmark

Showing 2 results,

Ej Wall-te-Wall D Write on MaryGreening's Wall [ﬂ Delete

Hi! Make sure you get a picture uploaded for your profile! If you don't have ohe of yourself, grab one
that represents you until you get one that you like better, My CA is more fun with profile pictures in

Close all folders | Expand all folders |

IE SUPPORT RESOURCES

Set Public

Support By Product

Register your Implementation or Upgrade Project
Open a Case

View a Case

Download Center

Documentation

Licensing

Compatibilities

Subscriptions

Contacts

Benelux CA SCIN User Community
Leave Community

Belelux IDMS User Association
Leave Community

C& CLARITY Global User Community
Leave Community

C4 eHealth and CA Spectrum Global User Community
Set Public
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User Group web site — New CA Portal

a Events - Welcome - CA Technical Communities - Microsoft Internet Explorer prowided by CA
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France CAWily APM User Group

Iy C& User Directory CA On Demand  All Communities  Welcome Blogs@ Message Board JDocument Lilbrary

This community has 49 members,

IWembers whose names appear in gray have not CI“ b des utilisateu s CA w iIY Fra nNRce

logged in

Bienvenue au site web du club utilisateuwrs C& Wily France!

|

Mext [ Ce club a eté crée en décembre 2009, L'objectif est simple :

i ] H ' [
E-'”'El—l-“l}' - échanger et partager les expériences entre utilisateurs,
| Eﬁqcf s o - acceder aux éguipes de développement et de support de CA Technologies,
! YT LT AN 1[-’, vianagel - recevoir des informations sur les futurs développements
E:Pf:‘, ,'E:“ri.'?'!?}_'f* - voter pour les demandes d’améliorations gui sont importantes pour vous,
- ositive Ratings - acceder a I'espace de discussion en ligne (Forums du clul) pour echanger et poster des gquestions & reponses
Rank : New Member et bien d'autres...

L'adhesion est gratuite, Pour devenir membre du club, 3 étapes :
E?;?;i’g"anp 1- Logina |Ir-;:||'ti|' de cette page :
en utilisant votre dentification CA Support Online
ol en cliguant sur register si vous tes un nouvel wtilisateur
2 - Revenir sur la page web du club utilisateurs C& Wily France
3 _ Clivmsar coor & WOURD COMARALIBITY « an hait 3 caecha da la naocae

0 Positive Ratings
Rank : Mew Member




User Group web site —
How to join the Global User Community

a Events - Welcome - CA Technical Communities - Microsoft Internet Explorer prowided by CA
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Abdel Laabi - President
Florian Cheval - Vice President

C& Wily Global User Community
L L
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Community

CA _'.ﬁ,' |I1,.I Customer Experience Manager for
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E@ CALENDAR
D
Date Time Title Type
104710 9:30 &AM — 4:30 P Club utilisateurs CA Wily France Weeting E Export

Showing 1 result.

Subscribe

= PROMOTIONS

CA Technology Exchange

dadghuly fran Cilfy. Techwiood dssders

The CA Technology Exchange is sponsored by the
CA Council for Technical Excellence {CTE).

The Exchange publishes articles on the ideas that underpin CA
Technologies praducts and IT management,

This first issue is devoted to cloud computing, a subject that is likely to
shape IT management for years to come.

Please click here for more infarmation,




Calendar of events

a Events - Welcome - CA Technical Communities - Microsoft Internet Explorer prowided by CA
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Security Controller
1 Positive Ratings

Rank : Mew Member . . i
1048410 9:00 AN — 4:00 P Merdic eTrust User Group conference MMeeting 4 ,_;ﬂ" Adtions

10/5/10 9:00 AM — 5:15 PM Mordic eTrust User Group conference Meeting £ 27 Actions

akrovel 54210
0 Positive Ratings 10410 11:00 AM - 6:30 PM Mordic eTrust User Group conference MWieeting <E\_}5 Actions
Rank : Mew Member

Showing 3 results,
W Subscribe
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Calendar of events : confirmation of participation

a Welcome - CA Technical Communities - Microsoft Internet Explorer prowvided by CA
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Mardic eTrust User Group conference

We will b his years conference in Gothenburg, Sweden on October, 3th - 6th 2010, For more information contact the user group president, agneta.skarstigi@volvo.com,

Will you artend? % ve ) o O Mayhbe

Tezs, I will attend

Save

Attending Mot Attending Maybe Attending

Abdel_Laahi
5, | will




Message Board (online forum)

Subscribe to notifications by email

a Message Board - CA Technical Communities - Microsoft Internet Explorer prowided by CA
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RSS

Ca Wily CEM Generale Discussion 0 0 0 {42 Substribe &Jﬁ' Actions
CA Wily Introscope Discussion Generale 0 1] 0 Ed Delete ﬁ\g@" Actions
Programme "Go Live with CA Technologies" 0 1 1 {uj-?’ Actions

Suggestions pour I'agenda de la prochaine reunion du club 0 0 0 {,_,;@’ Actions




Future Enhancements : Deployment 16 Oct 2010

= Chat with colleagues
Add status (online, offline, Free, busy ... )

= Enhanced Activities Portlet : New Tab (CA)

notifications from support, when your case is updated, ...etc

= Enhanced My CA page

= Forum Improvements

= Community membership list export

)



CA online experience — New Community Portal

To Learn more :

= My CA home page

Watch the short videos available in Training & Insight portlet

= ca.com/communities
Watch the video “Virtual tour of User Communities”

= ca-online Feedback Community site

https:/communities.ca.com/web/ca-online-feedback-community/welcome

» Watch the webcast "demo of the new community portal”

» Join the community & participate to the online forum to provide
feedback, make suggestions, ask questions, report issues, ...

15



Thank you

Questions?



