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Dear Valued Customer:

CA Technologies continually works to improve our software and services to best meet the needs of our customers. Your input is vital to this effort and by submitting Product Enhancement Requests you help us build the best solutions available in the market.  

Based on input from customers at CA World, User Community meetings, and other feedback, we are transitioning our product enhancement request process from CA Technical Support to CA Communities.

You can now open enhancement requests as Ideas in CA Communities, which is open to all customers at no cost. CA Communities is a virtual collaboration site where customers, partners, and CA employees can share ideas, questions, and insights. Ideation provides an open and transparent platform to collect ideas and collaborate with you while we build solutions. The ideation process helps to:

· Maximize your input into our development process
· Provide timely decisions for your ideas
· Keep you informed of decisions and status 
· Provide traceability of ideas during the development phase 

Product Management and Development teams are committed to reviewing enhancement requests. By moving to CA Communities ideation, we can better partner with all customers to ensure our products meet critical business needs.  

Effective October 15, 2014, we will use only CA Communities to store and track all enhancement requests.   As of this date, you can open product enhancement requests only in CA Communities.  

· Product enhancements more than 2 years old for which you have not already received a response from CA will be automatically closed.  If you have opened a request that has not been incorporated and it continues to be a business relevant idea, we encourage you to submit your idea in your product community or ideas group.

· Product management will review open enhancement requests under 2 years of age, and open an idea in CA Communities for those deemed in line with product future direction.  We will send you a link to the idea. After this process is complete, you will no longer be able to see product enhancements in your issues list on the Customer Support portal.  

Here’s how to open product enhancement requests in CA Communities:

1. Log in to communities.ca.com. 
1. From the CA Communities home page, click the drop-down arrow next to the Create icon [image: cid:image001.png@01CFACA8.AB8977F0] at the top right and select Idea.

1. Complete the fields on the idea form and then click Publish. 

Note: To submit an idea for a CA Security product, you may need to request access to a CA Security Idea group.

For more information about submitting ideas, view this short ideas video or see the CA Communities User Guide.

If you are not yet a member of CA Communities, we encourage you to join today. To register, click here.

We look forward to continuing our successful partnership with you. Your success is very important to us.
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