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Was ist Extensible Information (Xinfo)?

= Umfassende Produktinformationen, die gegenwartig auf der Startseite eines
Dokumentationspakets (,Bookshelf”) verfiigbar sind und in naher Zukunft in
einem ,Technical Information Center” bereitgestellt werden.

= Szenario-basierte Inhalte, die rollenspezifische Anwendungsfalle und , Best
Practices” bereitstellen, um die Erfahrungen unserer Kunden mit unseren
Produkten und Lésungen zu verbessern.

= Angemessene technische Dokumentation, die von dem volumindsen Buch-
Paradigma abrickt, die unnotige Informationen vermeidet und sich auf das
Wesentliche konzentriert.
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Wie stellen wir Produktinformationen bereit?

Vergangenheit

= Handbuch-zentriert

— Begrenzt auf Handbulicher und Hilfesysteme, die in einem
Dokumentationspaket (,,Bookshelf”) auf Produkt-DVDs oder zum

Download bereitgestellt werden.
— Weitere Produktinformationen auf anderen internen and externen Seiten.

Gegenwart
Dokumentationspakete (,,Bookshelves”) stellen umfassende Informationen
zu jeweils einem Produkt gebundelt zur Verfugung.

— Szenarien, ,Best Practices”, Referenzinformationen, Handbiicher, Videos

— Links zu ,,Green Books“, Wissensportalen, Artikelsammlungen, Kursen,
Ausbildung, sozialen Netzwerken (LinkedIn, Twitter, Facebook, YouTube),

Anwendergruppen, Wikis, and vieles mehr.
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Wie stellen wir Produktinformationen bereit?

Nahe Zukunft

= Technical Information Center
— Umfassende Informationen fiir alle Produkte an einer Stelle verfiigbar.

— Erweiterte Such- und Filterfunktionen, um die benotigten Informationen
rasch zu finden.
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Beispiel eines Dokumentationspakets

“End-to-end Bookshelf”

[ search |
Bookshelf

technologies

CA Clarity™ PPM Release 13.1.00 - On Premise

Welcome to the CA Clarity™ PPM Release 13.1.00 - On Premise bookshelf. Browse the categories on this bookshelf for the information you need. Some of the
available resources require you to log in to CA Support.

Search: Use Search on this bookshelf to search the product documentation provided on the bookshelf. Go to the CA Support website to search multiple sources
including product documentation for the information you need.

Note: If you download this bookshelf, the restricted product documentation is not included in the download. You download the restricted product
documentation from the restricted bookshelf.

| Download this Bookshelf

Release Information

Release Motes, Compatibilities View HTML Download PDFE

Change Impact and Upgrade Guide View HTML Download PDE
Besolved Defects

Third-Party Acknowledgments Wiew TX

Implementation Information

Ready to schedule and plan your upgrade? Learn how CA Services can help.

Help ensure the health and stability of vour implementation by reading the Microsoft SQL Server Performance Whitepaper and Oracle
Performance Whitepaper.

Technical Implementation Guidelines | Implementation Knowledge Base Articles | Go Live with CA Technologies
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Beispiel eines Dokumentationspakets
“End-to-end Bookshelf”

Product Documentation - Scenarios

These role-based scenarios help you complete specific tasks in CA Clarity™ PPM:

* Financial Administrator | * Systerm Administrator

Scenarios Guide Wiew HTML Download FDFE

Product Documentation - Alphabetical

Select a letter to view available documentation in alphabetical order:

PA|PE|PC| PO | PEIPEIPGIH|MIIIIKILIMIN] PO PE|QIPRIPSIPIIVIVIW]IPrX]Y]Z

Product Documentation - By User Role

Select a user role to view the available documentation:

* Application Developer | * Application User | # Business Analyst | # Financial Administrator | * Portfolio Manager | ® Project
Manager | ® Report Designer | ¥ Besource Manager | P System Administrator

Green Books and Green Papers

CA Green Books and Gresen Papers - Project and Portfolio Management

Knowledge Base Articles

* hMost Popular | See All | Contact Support | Open a Support Case
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Beispiel eines Dokumentationspakets
“End-to-end Bookshelf”

Reports, Dashboards, and Videos

Solution Pack | PMO Accelerator | Videos

Insights and Documents

Webcasts, Success Stories, White Papers, Demos & More | BrightTalk - [T Service Management | CA Clarity PPM v13: A Mew Standard
in PPM Tools | Participate in a Beta Program

CA Clarity Social Media

CA Clarity Global User Community | ¥ Linkedin Groups | Official Blog | Twitter@CA Clarity | Facebook | YouTube

Learn about the product through innowvative and collaborative educational courses. View fAvailable Courses

Take control of your success! Select a learning path based on your role (Release 12 x | Release 13.0)

Retail Publications

CA Press, the official publisher of CA Technologies retail books | Apress - Clarity PPM Fundamentals

Clarity PPM Fundamentals is also available on Amazon in both a paperback and Kindle edition.
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Was ist ein Szenario?

How to Configure the vCenter Server Management Components

= Geschafts- oder IT-
Anwendung

/

—

N

Review Requirements

h
Review Interactions Between
vCenter Server Management
Components

A

— Praktische Beispiele

— |ITIL-Prozesse

r

Add a new vCenter Server
Connection to the Manager

= Rollenspezifisch

Troubleshpot the vCenter
Server Cofnection

— System Administrator

= Eigenstandig

Add the AIM Instance for the
= Workflow (Diagramm) S /
Y / |

= Uberschaubare Schritte

Status OK?

Troybleshoot the vCenter AlM
Ingflance Connection

" |ntegrierbar

Verify the vCenter Server
Folder in the Resources Tree
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Wo finde ich Szenarien?

= Szenarien sind Teil der Produkt-Dokumentation, auf die von
der , End-to-end Bookshelf“-Ubersichtsseite aus zugegriffen
werden kann.

= Diese Szenarien sind ebenfalls als ,,Knowledge Base“-Artikel
verflgbar.

= Uber 600 Szenarien sind gegenwartig in Entwicklung.

= Uber 200 Szenarien sind bereits tiber die “Support Knowledge
Base” verfugbar.
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Szenario in der Produkt-Dokumentation

Contents Index

® @ Online Help
# @ Installation Guide
= @ Administration Guide
® @ |ntroduction
® @ overview
=@ Managing Users and User Groups
X 2 Managing Systems Performance
X 2 Managing SystemEDGE and Application
Insight Modules [AlMs)
= @ Managing Virtual Environments
= @ vMware vSphere and vCenter Server
* Monitored vSphere and vCenter
Server Resources
= € How to Configure the vCenter
Server Management Components
* Review Reguirements
®* Review Interactions Between
vCenter Server Management
Components
® @ add a New vCenter Server
Connection to the Manager
® € Add the AIM Instance for the
vCenter 5erver
* Verify the vCenter Server
Folder Appearance in the
Resources Tree
® User-scoped Authentication for
vCenter Server
® @ Device Management for Vs
® @ Fault Tolerance for Virtual Machines
=@ Hot-plug Support for ViMs
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Administration Guide » Managing Virtual Environments » ViMware vSphere and vCenter Server »
How to Configure the vCenter Server Management Components
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How to Configure the vCenter Server Management Components

The following diagram provides an overview of the required actions. The diagram includes
corresponding troubleshooting strategies in case of connection problems.

How to Configure the vCenter Server Management Components

Review Requirements
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vCenter Server Management
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System
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Szenario als “Knowledge Base”-Artikel

Knowledge Base Article Sockmark | Email | Prn:

Home

Advanced Search Show Technical Document Details 5

Document ID: TEC57&632
Support By Product

Tech Document

Open a Case
View Cases - - -
Title: Scenario: How to Configure the vwCenter Server Management Components - Part 1
Download Center =
1.0 Introduction
Erziiizraii 2.0 How to Configure the wCenter Server Management Components
. . 2.1 Review Reguirements
Licensing

2.2 Review Interactions Between vCenter Server Management Components
2.3 Add 3 New vCenter Server Connection to the Manager
2.3.1 Troubleshoot the vCenter Server Connection

Go Live with CA Technologies Project

Management 2.2.2 wCenter Server Connection Failed

User Administration = 2.4 Add the AIM Instance for the wCenter Server
2.4.1 Troubleshoot the vCenter AIM Instance Connection

CA Programs 2.4.2 vCenter AIM Instance Status Icon Shows Discovery in Progress
2.4.2 vCenter AIM Instance Status Icon Shows Error

Compatibilities 2.4.4 vCenter AIM Instance Status Icon Shows Mo Polling

o = 2.4.5 vCenter AIM Instance Status Icon Shows Disabled
Subscriptions 2.4.6 vCenter AIM Instance Status Icon Shows Multiple Instances
2.3 Werifv the viCenter Server Folder Appearance in the Resources Tres

Contact and Resources =
2.0 Copyright

1.0 Introduction

Product: CA& Virtual Assurance for Infrastructure Managers
Releaze: 12.7

This document describes how a system administrator configures the wCenter server management components.
This Knowledge Base Article constitutes a portion of the official CA product documentation for this CA product. This

Knowledge Base Article is subject to the following notices, terms and conditions.

2.0 How to Configure the vCenter Server Management Components

The following diagram prowvides an owverview of the required action=s. The diagram includes corresponding troubleshooting
strategies in case of connection problems.

How to Configure the vCenter Server M. '] Comp ts

| Rarwiew Reguirements
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