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= Warum Value-Programme?

= Welche Varianten gibt es?

= \Wo finde ich weiterfihrende Informationen?
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Warum Value-Programme?

= Welchen Zweck verfolgen Value-Programme?

— Den Nutzen unserer Losungen fur unseren Kunden zu steigern

— und den Wert der Investition in unsere Lésungen voll auszuschopfen!
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Warum Value-Programme?

= Warum tun wir das? Und kostenlos!

— Protect - Mehr Nutzen bedeutet ...

= weniger Gefahrdung gegentiber Swap-Out durch Mitbewerber

= hohere Wahrscheinlichkeit, bei Auslaufen des Vertrags verlangert zu werden

— Grow - Mehr Nutzen bringt ...

= hohere Wahrscheinlichkeit, im Unternehmen weiter ausgerollt zu werden

— Expand - Value-Programme tragen dazu bei ...

= unser Wissen Uber Business-Ziele und IT-Initiativen unserer Kunden zu
vervollstandigen

= daraus einen eventuellen Bedarf fiir verwandte Losungen zu identifizieren und
diese anzubieten
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Online Solution Assessment

= The Online Solution Assessment uses a brief on-line
guestionnaire that generates a report that provides you with:
— A synopsis of your usage

— Descriptions of features not being utilized, with the benefits of those
features

— How your usage compares to other CA Technologies customers

— Access to additional CA Technologies resources
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Customer Value Program

"MVP - Mainframe Value Program”, “DVP — Distributed Value Program”

* The Customer Value Program is a more robust evaluation.
Using a five-phased approach, a CA Technologies specialist
provides a solution-specific evaluation of your
implementation:

— Preparation: Initial interview to identify your specific business drivers

— Assessment: Evaluation of your implementation via extended interviews
with your staff

— CA Analysis: Assimilation and analysis of data, with full report
— Delivery: Detailed findings shared with you and your senior management
— Follow-Up: Your account team works with you to define next steps

= Note: This program is by nomination and is only available for select CA
Technologies products.
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Einstieg Uber MyCA
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CA offers & wealth of resources that can help with almost any need or interest you may have regarding your CA software. Through access to online forums, listserys, in person and virtual meetings, CA offers unparalleled networking opportunities and unmatched access to
subjecmartar experts. We urge you to explore these resources and take advantage of these apportunites.

Customer Value Program
What if you could achieve greater cost efficiencies while maintaining or exceading the current performance of your CA product? The Customer Value Program (CVP) is a no-charge service designed to help you maximize the value of selec CA Technologies solutions.
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Online Solution Assessment
This self-service, online tool uses a brief questionnaire to assess your product usage and generate a report with recommendations and results on how you could use our selutions more effectvely

= Learnmore H

Customer Value Analysis
Qurteam can help you analyze your business needs and develop a report detailing how you can leverage CA Technologies produdcs within your business, Use these recommendations as the staring point for presenfing your business case for new or upgraded produds.
For more information, please contact your CA Technologies account manager

Software Rationalization
Through this program, we'll help you identify ways to consolidate vendors and/or produds and find opportunities to increase efficiencies,

= Learnmore E

CA Communities
CA Communities are the place to share ideas, tips, information and insights with more than 20,000 business peers and CA Technologies experts. Qur communities provide a unigque opportunity to network and help you maximize your software investments by tapping into a
community of expartise, open 24,7,
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CA Customer Validation Program: Early Access to the latest Technology
At CA, we wantto continue delivering the highest quality producs to you, our customer Through our Customer Validation Program, you have the opportunity to test new and innovative solutions beafore they reach the marketplace. Your feedback helps us build the best
possible products to address your needs
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Go Live with CA Technologies
Go Live with CA Technologies integrates Sewvices, Education, Support, Partners and Communities in a seamless process to help you get started quickly, successfully deploy CA technology, and continue to expand the value from your initial deployment Focus on your entire
lifeoycle with CA Technologies.
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Welche Varianten gibt es?

) Customer ¥alue Program and Online Solution Assessment - CA Technologies - Mozilla Firefox
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Customer Value Program and Online Solution Assessment

can you ensure you are getting the most
out of your CA Technologies solutions?

you can

The Cnline Solution Assessment and the Customer Yalue Program are no-charge services designed to help yvou maximize
the value of =elect CA Technologies solutions.

The Online Sohtdion Assessment uses a brief on-line gquestionnaire that generates a report that provide s vou with:

= A synopsis of yvour usage

= Descriptions of features not being utilized, with the benefits ofthose features
* Howw wour usage compares to other CA Technologies customers

= Access to additional &A Technologies resources

The Online Solution Assessment is currently available for the products listed here

The Customer Value Program is 2 more rabust evaluation. Using a five-phased approach, a3 CA Technologies specialist
provides a solution-specific evaluation of vour implementation:

* Preparation: Initial interview to identify your specific business drivers

= Assessment: Evaluation of vour implementation via extended interviewss with wvour staff
= A Analysis: Assimilation and analysis of data, with full report

= Delivery: Detailed findings shared with vou and yvour senior managemeant

= Fallow-p: ¥our account team works with vou to define next steps

Flote: This prodram is by nomination and is only available for select A Technologies products. Please contact vour A
Technologies account manager to see ifthe Customer “alue Program is right for yvou. ¥ou can also contact CA
Technologies Contact Custamer Care at +1 800 225 5224

Get
Started

Take 15 minutes
to complete the
Online Solution
Assessment

Customer
Testimonial
What are customers
saying about the
Custormer Value
Prodramy

Read maore @ |

"§ c ush‘:ni

Go Live with
CA Technologies @



Zusammenfassung
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Warum Value-Programme?
— Steigerung und volles Ausschopfen des Nutzens unserer Losungen

— Protect, Grow, Expand

Welche Varianten gibt es?

— u.a. Online Solution Assessment, Customer Value Program (mve/pvp)

Wo finde ich weiterfihrende Informationen?

— via MyCA und CA Support Online, dort unter “CA Programs”

— Dirk Tramberend, dirk.tramberend@ca.com, +49-170-8538566
— Udo Gotz, udo.goetz@ca.com, +49-170-6310796

Besuchen Sie uns gerne auf der CA Expo 2012 am
Customer Success Team-Stand in der Ausstellung!
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