
Cron job process shuts down unexpectedly 
A misconfiguration of the external cron job which triggers the cron_master script can lead to unexpected terminations of the SAM cronjobs

Symptoms

Windows only:
· [bookmark: _GoBack]A cron job process shuts down unexpectedly.  There is no error entry to be found in any log.

Cause

The external cron job (Windows Task Scheduler) which calls the cron_master script may be misconfigured. The option 'If the task is already running, then the following rule applies:' on the 'settings' tab is set to the wrong value 'Stop the existing instance'.
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Resolution

Check the cron job for the misconfiguration and change the option to 'Run a new instance in parallel'.
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