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Introduction

This documents describes how to remove the error state from the Release Automation Dashboard.
This is part of the best practices of Release Automation usage—keeping the Release Automation

Dashboard clean.

Problem: Error State on the Release Automation Dashboard
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Solution:

To get the Release ID of the Error State,

From the Release Center, go to the error state and get the Release ID

Example: Release ID is 32 in the below screen shot
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IMPORTANT NOTE: Do a proper research on the Error State, if you are not able to clean the error

state, then the last option is to go to JMX Console only if you are not able to get rid of the error state.

Should be DONE ONLY BY RELEASE AUTOMATION ADMINSISTRATOR.

Go to JMX Console:

Example:

Enter below username and the password
Username: nolio

Password: nolio

(]

The server narmal3-ul82330 is asking for your user narne and password.
The server reports that it is from MX4),

Windows Security

Warning: Your user name and password will be sent using basic
authentication on a connection that isn't secure,

| esees| |

["] Remember my credentials

| ok || Cancel
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JMX Console Screen shot
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Select releaseCenter:type=Info
uarttype=DuartzSchaduler, name=ROC instanceld=NOMN CLUSTEREI
Domain: releasecenter
releasacenter: type=Info
Domain: Server

Key in the Release Number and “Invoke”
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MBean releasecenter:type=Info

Name Description Type Value

Name Return type Description

o — javaling String d then from the DE.
id Name Description Class
o releaseld 3d in the DB of the rekease to remave, long

getRalesss javaling String [Rm—

Parameters id Name Description Class
[ rekaseld 1d in the DB ofthe rekase to Get. long
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o stageld Idin the DB of the stage to et long

Error State removal confirmation after executing Invoke.

& (& [ @® narmal3-ul82330:20203/invoke?operation=removeRelease8objectname=releasecenter¥3Atype%3Dinfollvalue0=328&type0=long
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MBean operation: invoke method on MBean releasecenter:type=Info
Invocation successful
Result value:

Release [32] stopped successfully.
Release [32] removed from execution cache successfully.
Release [32] removed from DB successfully.

The error state is removed from the Dashboard
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