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#1 Market Leader in Cloud Monitoring

Broad, deep monitoring of cloud
and virtual technologies,
including Amazon Web Services
(AWS), Nutanix, OpenStack, ZERTE _
Docker, Pure Storage, and R
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“CA UIM is at the heart of our cloud strategy. And the new capabilities #
to support Amazon Web Services and OpenStack will be essential in m‘jﬁﬁ:ﬁﬁfw
7e-leﬁmca helping us optimize our customer workloads. We’ll become more —
I, cfficient, whilst still meeting the full range of needs from both our
internal, and external, customers.” Zafir Yousaf, O2- Telefonica- UK
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#2 Reduces Time to Configure Devices by 90%
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New Monitoring Conflguratlon
Services efficiently configures across
groups of devices on a single,
intuitive user interface
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#3 Increased Visibility into Fault and Performance
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— Better integration with CA Spectrum,
CA Application Delivery Analysis, and

CA Network Flow Analysis leads to

ﬁ—_ faster triage and issue resolution all
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#4 Dynamic Data Visualization

AY

Modern, dynam
of metric and alarm data, both
out of box and through user-
created views deliver increased
insight into CA Business
Intelligence
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#5 Enhanced Mobile Application Notification

a CA UIM Mobile
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mobile devices that increases S . .
worker productivity and Ol
improve response rates |
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What Users are Saying
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Follow the hyperlinks to read the full story on IT Central Station technologles
\ L '



https://communities.ca.com/external-link.jspa?url=https://www.itcentralstation.com/product_reviews/ca-unified-infrastructure-management-review-36418-by-brian-deford
https://communities.ca.com/external-link.jspa?url=https://www.itcentralstation.com/product_reviews/ca-unified-infrastructure-management-review-36418-by-brian-deford
https://communities.ca.com/external-link.jspa?url=https://www.itcentralstation.com/product_reviews/ca-unified-infrastructure-management-review-36176-by-shahzada-rao
https://communities.ca.com/external-link.jspa?url=https://www.itcentralstation.com/product_reviews/ca-unified-infrastructure-management-review-36176-by-shahzada-rao
https://communities.ca.com/external-link.jspa?url=https://www.itcentralstation.com/product_reviews/ca-unified-infrastructure-management-review-35982-by-craig-darnell
https://communities.ca.com/external-link.jspa?url=https://www.itcentralstation.com/product_reviews/ca-unified-infrastructure-management-review-35982-by-craig-darnell
https://communities.ca.com/external-link.jspa?url=https://www.itcentralstation.com/product_reviews/ca-unified-infrastructure-management-review-36154-by-reo-elliott
https://communities.ca.com/external-link.jspa?url=https://www.itcentralstation.com/product_reviews/ca-unified-infrastructure-management-review-36154-by-reo-elliott
https://communities.ca.com/external-link.jspa?url=https://www.itcentralstation.com/product_reviews/ca-unified-infrastructure-management-review-36044-by-jason-mensing
https://communities.ca.com/external-link.jspa?url=https://www.itcentralstation.com/product_reviews/ca-unified-infrastructure-management-review-36044-by-jason-mensing
https://communities.ca.com/external-link.jspa?url=https://www.itcentralstation.com/product_reviews/ca-unified-infrastructure-management-review-36385-by-gary-garcia
https://communities.ca.com/external-link.jspa?url=https://www.itcentralstation.com/product_reviews/ca-unified-infrastructure-management-review-36385-by-gary-garcia
https://communities.ca.com/external-link.jspa?url=https://www.itcentralstation.com/product_reviews/ca-unified-infrastructure-management-review-35977-by-erik-giles
https://communities.ca.com/external-link.jspa?url=https://www.itcentralstation.com/product_reviews/ca-unified-infrastructure-management-review-35977-by-erik-giles
https://communities.ca.com/external-link.jspa?url=https://www.itcentralstation.com/product_reviews/ca-unified-infrastructure-management-review-36387-by-srsystemsengineer3294
https://communities.ca.com/external-link.jspa?url=https://www.itcentralstation.com/product_reviews/ca-unified-infrastructure-management-review-36387-by-srsystemsengineer3294

Additional Resources
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CA Unified Infrastructure Management
Deepens its Visibility Into Cloud

and Hybrid IT With Comprehensive
New Capabilities

Ain ENTERPRISE MANAGEMENT ASSOCIATES® [EMA™) Wihie Paper
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Webcast — What’s New
in CA UIM 8.4

ROI Calculator Coach

June 2016
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Whiteboard video: Bus
architecture


https://communities.ca.com/external-link.jspa?url=https://www.brighttalk.com/webcast/11217/190965/what-s-new-in-ca-unified-infrastructure-management-release-8-4
https://communities.ca.com/external-link.jspa?url=https://www.brighttalk.com/webcast/11217/190965/what-s-new-in-ca-unified-infrastructure-management-release-8-4
https://communities.ca.com/external-link.jspa?url=https://support.ca.com/phpdocs/7/8384/8384_UIM_CompMatrix.pdf?intcmp%3Dsearchresultclick%26resultnum%3D2
https://communities.ca.com/external-link.jspa?url=https://support.ca.com/phpdocs/7/8384/8384_UIM_CompMatrix.pdf?intcmp%3Dsearchresultclick%26resultnum%3D2
http://www.ca.com/us/collateral/videos/na/dont-ask-what-ask-how.aspx
http://www.ca.com/us/collateral/videos/na/dont-ask-what-ask-how.aspx
http://transform.ca.com/504412-UIM-Contact-ROI-Coach-lp1.html
http://transform.ca.com/504412-UIM-Contact-ROI-Coach-lp1.html
https://www.ca.com/us/collateral/white-papers/ca-uim-deepens-its-visibility-into-cloud-and-hybrid-it.register.html
https://www.ca.com/us/collateral/white-papers/ca-uim-deepens-its-visibility-into-cloud-and-hybrid-it.register.html

CA UIM 8.4 Documentation
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N\ ! e Getting Started
| | Probe Information
Installing CA UIM
N Upgrading & Release Notes
Administering CA UIM
Using UMP

Integrating Other CA Products
Development Tools
Troubleshooting

FAQ

Third Party Information
Documentation Legal Notice
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https://docops.ca.com/ca-unified-infrastructure-management/8-4/en/getting-started
https://docops.ca.com/ca-unified-infrastructure-management/8-4/en/probe-information
https://docops.ca.com/ca-unified-infrastructure-management/8-4/en/installing-ca-uim
https://docops.ca.com/ca-unified-infrastructure-management/8-4/en/upgrading-release-notes
https://docops.ca.com/ca-unified-infrastructure-management/8-4/en/administering-ca-uim
https://docops.ca.com/ca-unified-infrastructure-management/8-4/en/using-ump
https://docops.ca.com/ca-unified-infrastructure-management/8-4/en/integrating-other-ca-products
https://docops.ca.com/ca-unified-infrastructure-management/8-4/en/development-tools
https://docops.ca.com/ca-unified-infrastructure-management/8-4/en/troubleshooting
https://docops.ca.com/ca-unified-infrastructure-management/8-4/en/faq
https://docops.ca.com/ca-unified-infrastructure-management/8-4/en/third-party-information
https://docops.ca.com/display/LN/Documentation%20Legal%20Notice%20-%20English%20-%20Public
https://docops.ca.com/ca-unified-infrastructure-management/8-4/en

|

%
¥
¥

| Join the thousands of CA UIM users from across the globe to ask hard questions and share best practices.

This community is open to all users at all levels and is constantly moderated by expert CA UIM staff and users to &
help provide timely, thoughtful answers to your guestions. |

Getting Started
1.Create a profile
2.Follow the IM Community Participate in the IM

Join the IM Community :
3.Follow your peers Community Events

4 Search for awesomeness

5.Vote of enhancements



https://communities.ca.com/community/ca-infrastructure-management/content?filterID=contentstatus%5Bpublished%5D%7Ecategory%5Bca-unified-infrastructure-management%5D
https://communities.ca.com/community/ca-infrastructure-management/content?filterID=contentstatus%5Bpublished%5D%7Ecategory%5Bca-unified-infrastructure-management%5D&filterID=contentstatus%5Bpublished%5D%7Eobjecttype%7Eobjecttype%5Bevent%5D%7Eevent%5Bupcoming%5D

. [ Three ways to learn
CA UIM Education __ e 8 U

CA UIM Learning Path
Agile Operations Demo Central

CA Educational portal
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http://www.ca.com/content/dam/ca/us/files/learning-path/ca-unified-infrastructure-management.PDF
https://cawiki.ca.com/display/SADemo/Agile+Operations+Demo+Central
http://www.ca.com/us/education-training.html?intcmp=headernav

FAQS
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What releases can | up mh?"

You can upgrade directly frorr UIIW.O or newer to 8
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Will my data and ‘lﬂ* i
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recommend a system backup just for :
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How long does it take ta pgrade?

That depends on the size infrastructure.

#

Can | upgrade

2?

an upgrade to ge

and running quick

0 determine the timeframe

t Services at



https://www.ca.com/us/contact/services.register.html
http://transform.ca.com/504412-UIM-Contact-ROI-Coach-lp1.html

Why CA UIM

COST
EFFICIENCY AGILITY INNOVATION

15% 40% 60%

Productivity Improvement?! Mean Time To Repair Improvement? Faster Cloud Adoption Rate3

Most Comprehensive Monitoring for
Hybrid Cloud and Modern Infrastructures




For M

im-info@ca.com

CA Technologi : thaffuels transformation for companies and enables them to seize the opportunities of the

A. All Rights Reserved. All trademfarkg! trade names, service marks, and logos referenced herein belong to their respective companies. This document does not contain any warranties and is provided for m
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http://www.ca.com/us/products/ca-unified-infrastructure-management.html
mailto:im-info@ca.com
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