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[bookmark: _Toc417048108]About CA Data Finder Licensing

The purpose of this document is to explain how to obtain licenses associated with the CA Data Finder product line, and how they can be applied by the customer to their installation. The document also provides guidelines for reporting CA Data Finder licensing problems.

I. [bookmark: _Toc417048109]Licensing process for Datamaker
The main steps involved are to install the Data Finder/Datamaker product, obtain the candidate file, apply for a license with CA Customer Care and then to activate the product using the license key provided.

[bookmark: _Toc417048110]Steps to obtain the CA Data Finder Candidate File
1. Launch the Data Finder Licensing screen:
a. For New Installation: Once the product has been installed, launch Data Finder and select the appropriate Test Data Repository profile to use. Next, click on the “Connect to Test Data Repository” button (Green button on the bottom left). Following a successful connection to the repository, this should launch the License Key dialog.
b. For Existing Installation (Renewal): If Data Finder was previously installed and licensed, open and log into Data Finder. From the main menu, select the menu option ‘Settings -> Enter License Key’. This will launch the License key dialog.

2. Enter your Company name at the top of the screen and press the “Save” button as shown below to save the candidate key file to disk. 
IMPORTANT: Do not include the comma character in the ‘Company Name’ field unless you are using Data Finder with Active Directory Integration.
[image: ]
3. DO NOT send the candidate key file directly to support@grid-tools.com.
[bookmark: _Toc417048111]Steps to apply for the License Key with CA Customer Care
1. Visit the CA Customer Care site (http://www.ca.com/us/customer-care.aspx) where a request may be submitted  through the CA “Customer Care and Licensing Issue Request” web form:-

[image: ]

2. On the form, enter the following details:
a. CA Site ID: Enter your site ID here. If you do not know it, contact CA by telephone- http://www.ca.com/us/Support/phone.aspx
b. Request Type: “CA Licensing.” Once this request type has been selected the fields on the form will change to those relevant for licensing (see below).

[image: ]
c. [bookmark: _GoBack]In the “Type of License” field, select  “General Licensing for All Other Products”.
d. In the “Problem Description” text box, paste the content of the candidate file (as 
obtained by following the steps in the previous section).
e. For “Product Name” enter “CA Data Finder”. 
f. For “Release Name” enter the Datamaker/Data Finder version as shown in the title bar of the license key dialog. For example, for the screenshot shown above, you would put in 3.1.1.238.
g. Enter the other details that are required and click “Submit”.

3. Your license key will be returned to you via email from CA Customer Care.


[bookmark: _Toc417048112]Steps to activate the License Key in Datamaker
1. Copy the contents of the license key provided above to your clipboard.
2. In the Data Finder/Datamaker License dialog, click the “Paste” button to paste the 3 license key lines to the text fields below.
[image: ]
3. Click the button with the green arrow to activate the license.
[image: ]
 
II. [bookmark: _Toc417048113]Licensing process for Subset
At the time of writing, licensing support for the “Subset” module will be handled by CA Support. The main steps involved are to obtain the “mac.txt” file on every machine that the Subset product is installed on; to send the file to CA Support requesting for a permanent license; and finally to activate the product using the license key file obtained from them.
[bookmark: _Toc417048114]	Steps to obtain the “mac.txt” file and apply for a permanent license
1. Go to a Windows command prompt and enter command:
getmac > mac.txt
This will create a file called mac.txt in the current directory.
2. Open a ticket with CA Support Online at https://support.ca.com and attach the above files (obtained from each machine where Subset is installed – rename if there are multiple files). Also mention that you are requesting a permanent license for the Subset product.
[bookmark: _Toc417048115]	Steps to activate the permanent license
1. Your license key will be returned to you by CA Support (as a “license.txt” file).
2. Use this file to replace the current file of the same name in the Data Finder installation directory (usually C:\Program Files (x86)\Grid-Tools\GTDatamaker).This is MAC address-specific and will only function on the machine(s) for which it is generated.

III. [bookmark: _Toc417048116]Licensing process for SDM (Simple Data Masking)
At the time of writing, licensing support for the “SDM” module will be handled by CA Support. There are two types of licenses offered depending on what CA Support/Grid-Tools determine to be most suited for a specific customer.
A. [bookmark: _Toc417048117]Connection-based SDM License
The main steps involved are to obtain the “license.txt” file for every data source target you wish to mask data for; to send the file to CA Support requesting for a permanent license; and finally to activate the product using the license key obtained from them.
	Steps to obtain the “license.txt” file and apply for a permanent license
1. Install GTSDM and create the required connection document to access your database. There are a lot of sample connectXXX.txt files in the GTSDM installation folder that you can use as templates (for example, connectDB2.txt, connectOracle.txt, ConnectMYSQL.txt, etc.).
2. Open a Command prompt and change directory to C:\GTSDM (or your chosen installation path) and enter "GTSDM connectXXX.txt" (without the quotes and where connectXXX.txt is the name of your connect document). If your connection properties are correct, you will see some connection confirmation messages - it is important the last message states "Connection successful". The message above it should state "candidate key written to license.txt". 
3. The generated license.txt file will be located in the GTSDM folder. Open a ticket with CA Support Online at https://support.ca.com and attach the above file. Also mention that you are requesting a permanent connection-based license for the SDM product.

	Steps to activate the permanent license
1. Your license key will be returned to you by CA Support. It will be a single text line of the form: license=wDUioQcHDpf5XU6dF5/seIwzUSVIE124YeTB+w4tUpkHsNyTrrVaBBFk18GlsuXYb…
2. Please copy and paste the complete line (including "license=") into the original connectXXX.txt document. Close any GTMapper instances while updating the connectXXX.txt document, otherwise your updates will not take effect.

B. [bookmark: _Toc417048118]Global SDM License
This is typically a shorter duration license type and is offered to customers only under special circumstances. Please follow the steps below only if you have confirmation from CA Support/Grid-Tools that the global SDM license applies to your account.
Steps to apply for a Global SDM license
1. Once GTSDM is installed, open a ticket with CA Support Online at https://support.ca.com and provide a list of database systems that you will be performing masking against (For example, Oracle, MSSQL Server, MySQL, etc.). Also mention that you are requesting a global license for the SDM product.
Steps to activate the global license
1. Your license key will be returned to you by CA Support as a text file.
2. Please copy the file into a directory on the same machine as GTSDM.
Then in EVERY options file that you use for masking, add the following line: 
globalLicense=<Path to the global license file>

(For example, “globalLicense= C:/temp/Customer_ABC.txt”)
 

IV. [bookmark: _Toc417048119]Licensing process for FDM (Fast Data Masker)
Fast Data Masker comes bundled with an Activation wizard that enables customers to request for and apply FDM License keys.
[bookmark: _Toc417048120]Steps to obtain FDM activation key
1. Once the FDM product is installed, launch the Activation Wizard from ‘Start Menu -> All Programs -> Grid-Tools -> ActivationWizard’.
2. Click ‘Next’ on the ‘Welcome’ and ‘Preparation’ screens.
3. On the ‘Activation Mode’ screen, click the ‘Offline Activation’ radio button and then ‘Next’.
[image: ]

4. Click on the ‘Create Licence Request’ button and save the .WibuCmRaC candidate key file with an appropriate file name at a desired location.
[image: ]

5. Open a ticket with CA Support Online at https://support.ca.com and attach the above .WibuCmRaC file. Also mention that you are requesting an activation key for the FDM product.
[bookmark: _Toc417048121]Steps to activate the FDM license
1. Your license key will be returned to you by CA Support as a “.WibuCmRaU” file. Save it to a suitable location.
2. Launch the Activation Wizard again from from ‘Start Menu -> All Programs -> Grid-Tools -> Activation Wizard’. Proceed to the “Offline Activation’ section by clicking ‘Next’.
3. Click on the ‘Import licence’ button and point to the “.WibuCmRaU” file that was saved in step 1.
[image: ]

4. Click ‘Next’ till you get a message indicating that your FDM license has been activated successfully.
V. [bookmark: _Toc417048122]Reporting Data Finder License Problems 
A. [bookmark: _Toc417048123]On Initial Install
If you face any issues with the initial licensing process for Data Finder, contact CA Customer Care by phone at +1 800 225-5224 if you are located in the US, or refer to this web page for a complete list of CA Customer Care numbers by country. CA’s phone support system provides 24 x 7 x 365 service.
B. [bookmark: _Toc417048124]Once In Service
Once the initial license has been issued, all further cases related to licensing should be either directed to CA Customer Care by calling the number above (for Severity 1 cases), or handled by opening a ticket via CA’s online support system at https://support.ca.com.
In either of the above scenarios, to escalate resolution on an issue that has been raised, send an email to Team-ITKO-DutyManager-Support@ca.com by including the case reference number, reason for escalation, contact name, callback number and time zone you are located in.
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