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From: Philips, Kim (DHCS-ITSD) Sent:  Fri 10/5/2012 9:05 AM
To: IT Service Desk (DHCS)
e
Subjectticket 118553

D&

Please attach the below info to this ticket, I did not have update authority
My scan runs clean but when | open the software I get the bloodhound message.
Thank you!

@ Symantec ndpoint Protection Notifcatin e

‘ ‘Scan type: SONAR Scan J

Event: Securty Risk Found!
‘Securty s detected: Bloodhound.Sonar 9

Pl c:\nfomatica\powerexchange.5.0\ctu. exe:
Location: Deleted or acoess blocked

Computer: TS1541D5017820

User kphii2

Adton taken: Leave Aone succeeded

Date found: Friday, October 05, 2012 8:4:10 AM|
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Total notfications: 1 Currertly displayed: 1

Risk Type Original Location Computer User
Application He... c\informatica\powerexchanged ... ITSIS41DS0178... kphilli2
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