How to Change Connection String for Custom Ports of SQL Server for ServiceDesk

This step by step document explains how to changesthe connection string if your SQL Server default
instance or SQL Server Instance on which you ProcessManager databse is installed assigned custom port
instead of default port 1433.

1. Goto Start > All Programs > Symantec > Workflow >Designer > Tool > Workflow Explorer
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In Workflow Explorer, go to SymQ Configuration
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Go to SymQ_Local_Defaults sectionin the left pane
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4. Select local.workflowsglexchange-
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5. Click Edit button and then click ellipsis in the end of the SQL Connection String.

Find Properties | | >
SOL
3ql Connection String Ibata Source= VSERNICEDESE; Initial Catalog=Processf _I
Lease Timeouk IIIIEI:IIIEI:SEI _I
Sl Isolation Lewvel ILInspeu:iFied j
Create Tables v

ExchangeMame
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GlobalSettings

Is Template Canfiguration v

Is External Config v

Message key Generation Strategy ISequentiaI Guid

Exchange Tvpe IL::ugicEiase.CDre.Messaging.SqIExchange

6. Modify it appropriately as <SQLSERVER\INSTANCENAME,port#>.

Connection String Editor M=l

SErvEl name:
| SERVICEDESK, 553 j Fefresh |

—Log on ta the server

¥ Lze Windows Authentication
" Use S0L Server Authentication

I zer name: I

Pazzword: I
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Select or enter a database name:
ProcessM anager - I

Test Connection | | 0k, I Canicel |




7. Click on Test Connection if succeeded click OK

Connection String Editor _ O]

Server name:
I SERYICEDESK. BRR39 j Refresh |
—Log on ta the server
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8. Click on Sawe.
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9. ClickonYes

warning_________________________________H

Jg. Changing configuration information when running causes
& l}. im-rmernary infarmation ko be lask, Do wau wank ko conkinue?

Yes Mo

10. Select local.orm, click Edit button and repeat the same procedure and Save
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11. Click Edit button and then click ellipsis in the end of the SQL Connection String.

Edit Exchange

Find Properties | | b4

StorageConfiguration

sConneck Timeout=30

Sgl Connection String ger;Integrated Securitv=True;Pooling=True

aching Exchange Queus Mame il j
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12. Enter the port like in below image as <SQLSERVER\INSTANCENAME, port#>

Connection String Editor M=l E3

SErvEl name:

| WSERVICEDESEK 55599 j Refrezh |
—Log on ta the server

' Use Windows Authentication
~ Use SOL 5erver Authentication

Ilzer name: I

Pazgwornd: I

™| Fersizt zecurity [nfo

Select or enter a database name:
Proceszshd anager - I

Test Connection | | k. I Cancel |

13. Click on Test Connection and if succeeded click on OK

Connection String Editor _ O} x|

Server name:
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—Log on to the server
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| Test connection succeaded

Pazzword:

Select or enter ax

IF'ru:u:essM anager - I

| Test Connechian I k. | Cancel |




14. Click on Sawe.
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15. Click Yes

g Changing configuration information when running causes
/_E in-rnemory information ko be losk, Do wou wank ko conkinue?




16. Go to Workflow_Core section in the left pane
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17. Select local.workflowsglexchange- and edit the SQL connection string as in the steps above and
Sawve again
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18. Click Edit button and then click ellipsis in the end of the SQL Connection String.

Edit Exchange

Find Properties | | b4

ner;Inkeqrated Security=True;Poaling=True

Sql Connection String yiconnect Tirneouk=30

Lease Timeouk IIZIIZI:IIIIII:SIZI _l
Sl Isalation Lewvel IUnspeciFied j
Create Tables v
Exchange Mame II::u:aI.wu:urkﬂ-:uwsqlexchange-
Is Template Configuration v
Is External Config v
Message Key Generakion Skrakegy ISequentiaI Guid j
Exchange Type ILn:ngin:Base.Cnre.Messaging.SqIExchange

Ik,

19. Enter the custom port.

Connection String Editor M=l E3

Server name:

| “SERVICEDESEK 55539 j Refrezh |

—Log on to the server
f* Uze ‘Windows Authentication

i~ Use SOL Server Authentication

Izer name: I

Pazzword: I

I | Persist security |nfa

Select or enter a database name:
Procezsh anager - I

Test Connechian | | k. I Cancel |




20. Click on Test Connection if succeeded Click on OK

Connection String Editor _ O] x|

SErvEl name:

I SERVICEDESK 55533

j Fiefrezh

—Log on ta the server

" Use 50L S5e

Pazzwornd:

Select or enter ax

e
Ilzer nanme .
Test connection succeeded
e

ORIERW N - e ction String Editor |

IF'ru:u:essM anager

| Test Connection I

Ok

| Cancel

21. Click on Sawe
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22. Click Yes.

Zhanging configuration information when running causes
im-rmermoty infarmation ko be lask, Do wou wank to conkinue?

Yes Mo

23. There is also an enctrypted SQL connection string in the web.config file, default path is
C:\Program Files\Symantec\Workflow\ProcessManager\web.config - it may be on a drive other than C
in your environment. You can use Ibutil.exe Workflow tool to update the encrypted connection string -
its default location is C:\Program Files\Symantec\Workflow\Tools\Ibutil.exe

Open command window and run the following command, providing the correct file path where
indicated.

Full Command (only replace withyour install drive and SQLSenver,port or SQLSenrver
Name\lnstance, port)

Go to install Drive and location £lnstall Drive>:\Program Files\Symantec\Workflow\Tools\Ibutil.exe -
updatepmconnection -connectionstring Data Source= SQLSERVERINS TANCENAME ,55599; Initial
Catalog=ProcessManager;Integrated Security=True;Pooling=True; Connect Timeout=30 -webconfig
<Install Drive>:\Program Files\Sy mantec\Workflow\ProcessManager\web.config

Zx. Administrator: Command Prompt M=

E:\Programn Files\Symantec\Workflow\Tools>lbutil.exe ~updatepmconnection -connec
tionstring Data Source= NS QL IR . 55599;Initial Catalog=ProcessMa
nager; Integrated Security=True;Pooling*True;Connect Timeout=38 -webhconfig E:\Pro
gram Files\Symantec\Workf low\ProcessManager\veb.config_




When all the changes are done, run iisreset command

dministrator: Command mpt

E:\Program Files\Symantec\Workf low\Tools>lbutil.exe -—updatepmconnection onnec
tionstring Data Sourc 55599;51Initial Catalog~ProcessMa
nager; Integrated Security=True;Pooling=True;Connect Timeout=30 -webconfig E:\Pro
gram Files\Symantec\Workf low\ProcessManager\vebh.config

LogicBase Studio Command Line Utility v VUersion 7.5.3 build number 3888

Executing general actions.

Processing arguments...

Process Manager connection string updated in E:\Program Files\Symantec\Workf low\
ProcessManagersweb.config

Done.

E:\Program Files ynantec\Workf lownTools>iisreset
Attenpting stop...

Internet services successfully stopped
Attenpting start.

Internet service 3 5 ¢ tarted

E:\Progran Files\Symantec\Workflow\Tools)

24. Go to Senices and restart Symantec Workflow Server

Flo Action  Vew Meb

= K >R I ®
Services (Locs)
Symantec Workflow Server Harhe | Description | status | SetioType | LogOnas | 4]
Wirdows Evert Log This seevi Started Akomatic Locat Service
200 the sarvice Wirdows Evert Coll.., This servic, Marwsal PNetwerek 5.

-

Windows Erroe Rep.. S IO Marns Local Syztem

Wirdows Deiver Fo Manages u Mars Locl System
S5 Windows Co s The ‘WesH, Manuy Locy Service
o Windows CardSpace Seaxely e Marwy Local System

Windows Audio End.., Manages a.. Marns Locd System

Wiedows Audo Manages & Marwy Loca Service

Web Managemert ... The Web M Marasy Locyl Service

Volume Shadow Copy  Manages a.. Marwy

Vietus Deck Provides m.. Marwus

User Profie Service i Started ALronmatic
L UPHP Device Most Disablod

TPM Baze Services Marssad

Theesd Ordering Se.., Pravides or Maruy

Telophoery Provides T Manual

TCP/IP NetBIOS He,.. Provides s, Started Agomatc

Ensbles 3 .. Started Argomatic

Morkors 5., Started Ao fomatic

Agomatic
Sarted Augomatic
SOP Discory Disabled
SPP Neaifica N Marwal

Special Adm Mr., Marsad :j
\ Extonded A Standacd /- AlTads B
Stop and Stact service Symantac Woekfiow Server on Local Compater ey



‘ l
R
‘ Status b On As -
. 3 . Evert Log  This servit,.. Started Automatic Local Service
¥ oidon s snowpd o en e olorng seevos 4 Loow Compr Evert Coll... This servic... Manual Netweork ...
Symantec Workfiow Server Erroe Rep,.. Alows ermo... Marwal Local System
Priver Fo... Managesu... Manual Local System
- Color Sys...  Tha WesPh.,, Manwal Local Sarvice
CaedSpace  Secursly e, Manual Local System
Pudo End.., Manages 3., Manual Local System
podo Manages a... Manual Local Service
worvrerTIErSgement .. The Web M. Manual Local Service
0 Voheoe Shadow Copy  Manages a... Manual Local System
O Vrtual Dk Provides m... Marusal Local System
C)User Profle Service Thisservic,..  Started Automatic Local System
PP Device Host Allows LPn... Disabled Local Service
L TPM Base Services  Enabies ac.., Marwsal Local Service
4 Theead Orderng Se.., Provides ce,.. Manual Local Service
S Telephaoy Provides T,.. Manual Network 5.,
L TCPIP NEBIOS Me... Providess... Started  Automatic Local Service
C) Yask Sched der Ensblesa... Stated  Automatic Local System
O)System Event Notift.,, Mortorss.,, Sarted  Automstic Local Systens
£, Symantec Workdlo. .. Racted  Automatic
EhSymantec peAnywh... AlowsRem,., Stated  Aukomatic Local System
L Symantec Manage... Ensbloste,.. Started  Automatic Local System
£ SSOP Discovery Discovers ... Desabled Local Service
C,5PP Nokification Ser... ProvidesS... Manwal Local Service
Ly Specisl Adtinsstr .. Riows adm. .. Manwsal locd Sytem |
\ Extanded A Standsd /
I I |

If you face any error that could be related to one of the last 3 steps missing.

25. Finally Test by opening browser and logging in

7 Login - Windows Internet Exglurer

o Peeates ) logn I l P e l) e Fagee daistys Todee Bhe
=

t-mall &ddears or Uremame: JESIRRSSSREE -

Password i

™ Ramember for Autologn

il
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