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Réseau Social professionnel

Ouvert a tous les clients et employés de CA Technologies

Partage d'idées, informations et connaissances avec des
professionnels du secteur et experts CA Technologies.

Acceés aux communautés d’utilisateurs
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Nouveautés

— Intégration des fonctions support dans MyCA

— Amélioration de l'interface utilisateur

— Gestion des appels support (open case, view case),
— Teléchargement des produits & fixes

— Gestion des licences

— Renseigner le profile Environnement

— Gestion de projets (implémentation, upgrade, ...)
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1. www.ca.com/myca

2. login (email/ mot de passe)

3. Cliquer sur MyCA - Acces a votre page personnelle

Club utilisateurs CA Siteminder France Copyright © 2013 CA. All rights reserved.
ogles



MyCA Page personnelle

m Welcome, Abderrazzak Logout cacom AboutMyCA Contact United States - English €3 &) | EE] (]

technologies

LN+ Communities + Support  + Projects
Blog

G abdel_laabi m My Friends  Communities

ABOUT ME

Today
'work az CA Community

Manager for Europe, ME & ChrigtinaZ wrote a new mez=age board post, IPSLA DNS Teztz with WVRF, in CA Infraztructure Management Global Ust

Africa. | connect with CA eHealth/Spectrum/MNetlioS.
communities and help them 4:24 PM Go to Category
to get more value of CA

Georgeleffcock replied to Simon_Jasperse’s meszage board post, RE: Re: Know at Run time which Cell in a grid iz 2k
Global Uzer Community.
JOB TITLE 423 PM Go to Category
Principal, Customer Programs

products .

(A ackjoD4 replied to Kenlefferzon's mes=age board post, RE: "The Spectroserver was shut down because the lands

TWITTER Infrastructure Management Glebal User Community eHealth/Spectrum/NetQos.
t’ abdel_laabi 419 PM Go to Category
Rl 22 nnnnts ™A ManiGreening wrote 3 nesw messane hnard nnst C4A PAKM Cammunits Wehecast Oct 11 20172 11am FOT . Service [

Settings  Online Friend:

istat £ G € (@i - &
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MyCA — Acces aux communautes

+ MyCA Home ( + Communities ’ Support  + Projects

ommunities

Blog
AlD - Anwendervereinigung IDMS m Automation Xchange
Deutschland
Summary
ARCADE DBZ Tools User Group CAARCsernve Global User Community
a i . . :
Ell:"""lEI—IE'E'kII AUGE - Automation User Group CA Automation Global User

German-Speaking Europe Community

Beacon Test 3 CA Business Service Insight Global
User Community ) ) ) )
Benelux CA Clarity User Group i o=t, RE: My Work Backward Looking day/date weirdness, ir
_ ( Harity Global User Community
Benelux CA Infrastructure
Management User Group CA Clarity User Group in India

— = . N - ; Bios.pdf, in CA Process Automation Global User Community.
Benelux C. A User Community CA Client Management Solutions P :

Global User Community

BeMelux Endevor User Group o

o CA Community Advisory Council , RE: Trying to learn ESP 11.3 agent capabilties. Database W
BeMelux IDMS User Association

) CA Database Management

BeMelux Modeling User Group Distributed Global User Community
Poztin SDMICM 1= ers - Cohesi d ife Ann
CA Datacom CADRE Global User oeting for SDM/CMDB customers - Cohesion End of Life Ann
Community

AU PRL RO DTN - =i job not completing, in CA Clarity Global User Commun

Settings Online Friend:

14 Start reeé 7 @s -
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MyCA - Interface Support

e + Communitieq ERgsiivssiig) + Projects

HUTIONS

Products

Blog S -
Open Case Download Product
Summary View Case Download Solution
. Download Cart
G abdel_laabi HITHEE e

Product Pages
ABOUT ME

Documentation
| 'work as CA Comm ) )
Manager for Europe Licensing d post, IPSLA DNS Tests with VRF, in CA Infrastructure Management Globs:
Africa. | connect wi Compatibilities
communities and he

to get more value of Advanced Search
i erze’s meszage board post, RE: Re: Know at Run time which Cell in a grid i

products .

Global User Community.
JOB TITLE 423 PM Go to Category
Principal, Customer Programs

(A ackjo04 replied to Kenlefferson's message board post, RE: "The Spectroserver was shut down because the

TWITTER Infraztructure Management Global Uzer Community eHeath/SpectrumiNetQos.
C abdel laabi 415 PM Go to Category
35191] pIs CA MaryGreening wrote a new message board post, CA PAM Community Webcast Oct 11, 2012 11am EDT - Sen
- Worklead Automation Distributed Global User Community.
LINKEDIN 417 PM Go to Category
ek ﬁ €A WarvGreening wrote a new mezzage board post. CA PAM Community Webcast Oct 11, 2012 11am EDT - Sen

Settings  Online Fri

_ ) . " i r - = i n =
/4 Start S - - S e s Co... |[[&2M = /2 Ho. g

L
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MyCA — Gestion des Projects

LN+ Communities  + Suppo ‘ + Projects

View AlllJoin Projects

| M

I

Blog

Summary

@ abdel_laabi

s Start

~ G E

v e @ ¥ G} Activities

ABOUT ME

I'work az CA Community
KManager for Europe, ME &
Africa. | connect with CA
communities and help them
to get more value of CA
products .

JOB TITLE
Principal, Customer Programs

m My Friends Communities

Today

ChriztinaZ wrote a new mez=sage board post, IPSLA DNS Testz with WRF, in CA Infrastructure Management Global U=

eHealth/Spectrum/MNetlos.
424 PM Go to Category

Georgeleffcock replied to Simon_Jasperse’s meszage board post, RE: Re: Know at Run time which Cell in a grid iz 2k
Global User Community.
423 PM Go to Category

(A ackjo04 replied to Kenlefferson's message board post, RE: "The Spectroserver was shut down because the lands

TWITTER Infraztructure Management Global Uzer Community eHeath/SpectrumiNetQos.
t abdel_laabi 415 PM Go to Category
35191] pis €A MaryGreening wrote a new mezsage board post, CA PAM Community Webcast Oct 11, 2012 11am EDT - Service [
- Worklead Automation Distributed Global User Community.
LINKEDIN 417 PM Go to Category
i Linked [
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Pour en savoir plus :

https:/www.ca.com/MyCA - Videos MyCA Help Library
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CA Champions Program

- participez aux échanges au sein des communautes
-> gagnez des points, badges & niveaux de reconnaissance

agility
made possible

Ca

technologies

CUSTOMER SUCCESS

Become a CA Champion

catlon

Connect, Learn and Share Recognition Levels
CA Champion Program s a badding and awards program that Mernber Contributar Aficionado
recodnizes individual achievernments throudh specific actions
and activities. Joim your peers and colleadues to become o ol m
adl

a CA Champion.
Champion

How does it work?

Participants receive points for specific actions which lead

to achieving defined recodnition levels and beindg awarded Hero Icon
baddges and points for certain activities or missions. For
example, you can eam baddges and points within the

CaA Communities for many activities such as contributing
o the message boards and broadcasting through blogs.

Sample Badges and Missions

Blod Commmenter
Contricuting o comvearsations about blog topics E

Blogger
Broadcasting through blogs

Blog Reader
Becoming an expert across blogs

QL0Q¢

MNehworker Badges al"ld F"DII"ItS
Connecting to other users om MyCA ﬁ *’ @ 9
Choosing the right answer 10 your questlons Wondering how to eam points? Below are a few examples: ‘

G
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CA Champions Program — vos points

CGiabdel_laabi

ABOUT ME

| work az CA Community
Manager for Europe, ME &
Africa. | connect with CA
communitie=z and help them
to get more value of CA
products .

JOB TITLE
Principal, Customer Programs

TWITTER

37,7000t

LINKEDIN

ACTIVITY DETAILS

o Friends v .

Connect with
Friends

You have 236 friends.
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m My Friends Communities

Today

(A alexmatthews and I8 abdel_laabi are now friends.
1:44 PM

A Brahma replied to nayzz’s message board post, RE: Move SAMStore DB to a new SOL Server, in CA Service Oper
U=zer Community.
1:44 PM Go to Category

Crizpin replied to another_martink's message board post, RE: MyCA Sy=tem Updates and Outage Scheduled for 10013,
Community.
1:37 PM Go to Category

Crizpin replied to Crizpin's meszage board post, RE: MyCA System Updates and Outage Scheduled for 10013, in MyCA
1:34 PM Go to Category

Crizpin replied to Crizpin's meszage board post, RE: MyCA System Updates and Outage Scheduled for 1013, in MyCA
1:33 PM Go to Category
Crizpin replied to Crizpin's meszage board post, RE: MyCA System Updates and Outage Scheduled for 10013, in MyCA
1:33 PM Go to Category

(A kiran_diwakar and Ray_Cook are now friends.
1:31 PM

Crigpin replied to C3 samcreek's meszage board post, RE: MyCA System Updates and Outage Scheduled for 10M3, in
Community.
1:30 P Go to Category
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Comment participer aux Communautes ?

1) S’inscrire a une communaute

{Z Events - Welcome - CA Communities - Microsoft Internet Explorer provided by CA
@.\h__;; = |{E https:|/communities.ca, comjweb/France-ca-siteminder-user-group/welcome V| % | @ “f A |I‘3 Live Search | 2|~
st 0 e
X ﬁmﬁonfc Q- Search Ask 4!} (ow| CHN = 22 YouTube Facebook - (7] Games + [ Celetrity + |8 Amazon - B3 &, Options  ~
X +

x Go gle W '" Search '-I- ﬁShare . More 3 Sign In "K -

7 Favarites | €9 Events - Welcome - CA Commurities

+ Communities

aminder User Group + Join Community

ogs  Message Board  Community Documents

E Solution Assessment ‘ WELCOME

Club des utilisateurs CA SiteMinder France

b
from CA

b GEt Bienvenue au site web du club utilizateurs CA SiteMinder France

vou are Sta rtEd Ce club a &té crée en Juin 2010. Lobjectif est simple :

ne functionality Take 15 minutes - échanger et partager les expériences entre utilizateurs,

hnologies to complete the - accéder aux équipes de développement et de support de CA Technologies,

- recevoir des informations sur les futurs développements
- voter pour les demandes d'améliorations qui sont importantes pour vous,
- acceéder a lespace de dizcussion en ligne du club (Forums) pour €changer &t poster des questions & réponzes

ou aware of
eatures and
ight help you
vour investment? Are vou curious how vour - &t bien d'autres....




Comment participer aux Communautes ?

2) Souscrire au forum en ligne (Message Board)

Welcome back, Abderrazzak log out MyCA search o HeeldB

France CA Siteminder User Grou
G :
technalogies
N\

Me=zsage Board

+ products 4+ communities & insights 4 services, support & education  + partners 4+ cor

Document Library Administration

bl Documentation H Licensing @ Compatibilities (1 Advanced Search ﬂ MyCA Help Library .m’

- leave

i . 4 d P -
ommunities == MyPlaces === Cases

Message Boards

Tr.msaagsﬂcarda Home | (5 Recent Posts 1[.1-,-‘F‘|:5t5 My Subgcriptions i, Banned Use

Edit

Add Category || Post New Thread 3 Permissions

RSS (Opens New

ow) g Subs

¥ Categories &
o
CATEGORY CATEGORIES
CA Siteminder - Discussion Generale — 0 e ‘ ¢ _Baction
- pozer dez questions, et partage d'informations, astuces, solutiong, .. .entre membres de la communauté : s 1
Vie du Club utilisateurs :
; ; F 0 0 0 4 {opction
- postez vos idees ef suggestions de sujets a aborder loreYdes reunions du club bl |
z - Programme "Go Live with CA Technologies" 0 1 1 4 {Baction
Showing 3 results.
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Comment participer aux Communautes ?

3) Partager des informations, trouver des réponses

— Forums en ligne (Message Boards) & Blogs

— Soumettre des idées, participer a améliorer MyCA

https://communities.ca.com/web/ca-online-feedback-community/welcome
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Champions Program

Pour en savoir plus

http://www.ca.com/us/customer-success-communities/CA-Champions.aspx
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Questions ?




