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In the Application Economy...
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Design is more than just making it look pretty
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Unique learnings
occur when we

UNDERSTAND

our users

Their aspirations, Distilled into 9
motivations...and pain personas
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Pe@tecting Your Experts in the App Economy
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CA APM 10

Delight your end user, protect your experts
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PERSPECTIVES TIMELINE VIEWS DIFFERENTIAL ANALYSIS
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Shared Expertise Faster Resolution Higher Efficiency
means drives reduces
Continual Optimization Improved Uptime Ownership Costs
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CA MAA 15.4

Where visibility meets mobility
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~ END-TO-END MONITORING

SCREEN HEATMAPS
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Visualization Behavior Analysis Deep Visibility
means drives reduces
Quicker Insight App Improvements Mean-Time-To-Repair
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In the App Economy, Applications are Architected Differently

Monolithic Microservices
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Getting Cake Delivered

DevOps




Developer or Development ?
















DevOps Journey

Direct

Brilliant Color
Build your business

Manage =
Shades of Grey g
Improve performance | &
React
Black & White

Determine availability
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User Experience Design (UXD):
The process of enhancing user satisfaction
by improving the usability, accessibility,

and pleasure provided in the interaction
between the user and the brand.
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Building Roadmaps in the App Economy : Durable Problems
UXD Portfolio

User-Experience Analytics
Proactive Customer Support
Triage for App Owners
Business Insights

Project
Deming

User-Frustration Index

APM Portfolio

CA APM CA MAA

Assisted Triage

Zero-Config Agent

Impact of Change

Mean Time to Resolution (MTTR) <0

Easy Proactive ntelligent Collaborative
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Marquee Features Delivered

Delivery Cadence Quickens

New Platforms
Supported

—
8o > o

CA APM 9.7 — December 2014 CA APM 10.0 — June 2015 CA APM 10.1 — October 2015

Smart Instrumentation (SI) —
Automatic Evidence Collection
End-to-end Mobile-
Transaction Monitoring

New PHP agent

Enhanced Real-time Business-
Transaction Metrics

Java 8 Support

Modern integration SDK
(EPAgent RESTful API)

All-new Ul in APM Team Center
with Custom Perspectives

New Timeline View

Analytics: Differential Analysis
All-new Browser Agent

APM Command Center 1.1:
Agent-Management API’s

HTTP Correlation &

REST Support

Smart Instrumentation:
Automatic Entry-Point Detection

© 2015 CA. ALL RIGHTS RESERVED.

New Node.js Agent

Team Center API’s for custom-
attribute decoration

Team Center uses traces to
create map relationships
Domain changes require no
EM restart

ACC: Remote Controller
Upgrades

Maintenance Updates

Ca
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Disclaimer

Certain information in this presentation may outline CA’s general product direction. This presentation shall not serve to (i) affect
the rights and/or obligations of CA or its licensees under any existing or future license agreement or services agreement relating
to any CA software product; or (ii) amend any product documentation or specifications for any CA software product. This
presentation is based on current information and resource allocations as of 01 December 2015 and is subject to change or
withdrawal by CA at any time without notice. The development, release and timing of any features or functionality described
in this presentation remain at CA’s sole discretion.

Notwithstanding anything in this presentation to the contrary, upon the general availability of any future CA product release
referenced in this presentation, CA may make such release available to new licensees in the form of a regularly scheduled major
product release. Such release may be made available to licensees of the product who are active subscribers to CA maintenance
and support, on a when and if-available basis. The information in this presentation is not deemed to be incorporated into any
contract.

Copyright © 2015 CA. All rights reserved. All trademarks, trade names, service marks and logos referenced herein belong to their
respective companies.

THIS PRESENTATION IS FOR YOUR INFORMATIONAL PURPOSES ONLY. CA assumes no responsibility for the accuracy or
completeness of the information. TO THE EXTENT PERMITTED BY APPLICABLE LAW, CA PROVIDES THIS DOCUMENT “AS I1S”
WITHOUT WARRANTY OF ANY KIND, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, OR NONINFRINGEMENT. In no event will CA be liable for any loss or damage, direct or
indirect, in connection with this presentation, including, without limitation, lost profits, lost investment, business interruption,
goodwill, or lost data, even if CA is expressly advised in advance of the possibility of such damages. ca
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Shared Under Nondisclosure Agreement Details I

Planned — Building E.P.I.C. APM/MAA/Deming

As of November 2015

Easy to Adopt, : Simply Guide Usersto | APM is the Catalyst for
Proactively Manage e : )
Manage, Upgrade, and e User Biperiense Difficult-to-Find Collaboration Across
Quickly See Value Conclusions App Lifecycle
APM Team Center: Automatically Assisted Triage: Ad-hoc Business
Continuing User- Organize Complete Expert in a Box Insights Reporting
Centered Ul Design End-to-End Env. (Phase I) Real-World Context
APM Command Cluster-less Team Attributes:
Center: Elegant Center: Untangled . APl/Automation
Control at Scale Transaction Visibility Patient zero: .
Understand the DevOps: Using APM to
APM Simplification Triage for App Owners  Impact of Change Lower the Risks of
Initiative (Phase Il) Continuous Delivery

App Effectiveness

— Modern Technologies that Power the App Economy
Broad Platform Support, Node.js, .NET, Native-Mobile & End-User Monitor (Proxy Agent) Enhancements



Shared Under Nondisclosure Agreement Details I

Under Consideration — Building E.P.I.C. APM/MAA/Deming

As of November 2015

Easy to Adopt, : Simply Guide Usersto | APM is the Catalyst for
Proactively Manage e : )
Manage, Upgrade, and the User Exberience Difficult-to-Find Collaboration Across
Quickly See Value P Conclusions App Lifecycle
APM Team Center: Automatically Organize Assisted Triage Infrastructure on App
Continuing User- Complete End-to-End (Phase II) Perspectives
. Env.

e L) Deser A Understand the DevOps: Automatic
Zero-Configuration istarica’ AREYsIS © Impact of Change Test-Case Creation

e Problematic Components
Agent Initiative (Phase lll) 4 .

| | User-Experience | Au?omate. Business-
Automatic Business Collaboration Adaptive Smart- Insights Discovery
Transaction Identification Instrumentation

Mobile-Friendly
Business Reporting

App Effectiveness Analytics

— Modern Technologies that Power the App Economy
Broad Platform Support, Node.js, .NET, Native-Mobile & End-User Monitor (Proxy Agent) Enhancements



CA APM Open-Source Developer Community
Extending the Reach of CA APM

Updated API Hackathon Teamwork Join Today!

EPAgent RESTful CA recently held an Learn from those
APl now makes it event to foster */ who have done it
easier (and more __innovation and . before. Code
efficient) than ever | collaboration. 18 [ examples, tips &
to integrate new ideas were B tricks, recipes and
outside data conceived and 88 more areall
sources into CA prototyped for available.

APM. fieldpacks.

http://bit.ly/caapm dev/ <
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http://bit.ly/caapm_dev/

CA APM Beta Community
Come Peek Inside the APM Factory

Collaborate & Influence the Evolution of APM!

Feedback

Share your voice in
design reviews and
solution concepts

Details

Gain access to
more-detailed
information about

planned and long before the
under- traditional beta-
consideration testing phase.
features.
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Access Join Today!

http://bit.ly/ L

apmbeta instructions

and features while
the paint is still
wet and updates
can be made.

Touch the software h
-~



http://bit.ly/apmbeta_instructions

Easy.

40

Proactive. [ntelligent. Collaborative.

Driving Toward

E.P.I.C. APM

The Key to Stimulate User Loyalty and
Differentiate Your Business in the App Economy




