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ABOUT the XCEND Group

The XceND Group is a Michigan based information technology consulting firm, specializing in
helping customers design and implement cross platform lifecycle management solutions that
reduce the cost of owning and managing IT assets.

The XCeND Group delivers the greatest level of expertise required to successfully design and
implement lifecycle management solutions in complex heterogeneous enterprises by utilizing a
unique adaptive consulting methodology known as the XFAcTOR. We can direct and assist in the
creation of strategy documents which can outline key business objectives around your
implementation. From risk analysis to business continuity we manage it every step of the way.
We work through executive sponsorship from key stakeholders to ensure that our customers
realize the greatest return on investment possible. We recognize the difference between
"installation™ and "implementation”. The XCeEND Group holds relationships and certifications with
the leading systems and lifecycle management vendors such as Altiris. We realize that the rapid
pace of change in today's market place is challenging companies to become more efficient. Our
goal is to match your company's needs with the right solution.

“We start with PROCESS, then we focus on technology.”

For more information please visit us on the web at: http://www.xcendgroup.com

NOTICE

Xcenp Group white papers often contain intellectual property and cannot be distributed without prior written consent from
an officer of the Xcenp Group.

Copyright © 2007, Xcenbp Group, Inc. All rights reserved.

Altiris, Deployment Server, and Notification Server are registered trademarks of Altiris, Inc. in the United States.
Microsoft, Windows, and the Windows logo are trademarks, or registered trademarks of Microsoft Corporation in
the United States and/or other countries. Other brands and names are the property of their respective owners.
Information in this document is subject to change without notice. For the latest documentation, visit
www.xcendgroup.com
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Introduction

Many Asset Management teams and Desktop Engineering teams are inundated with the management,
compliance, approval process and the software compliance requirements when it comes to the
management and delivery of software in the enterprise. Thankfully Altiris has a great solution to assist
with self help automation as it relates to an Altiris customer’s enterprise software licenses. The Altiris
Software Portal which is part of the Altiris Software Delivery Solution can be used to automate much of
this process allowing information technology and business units to focus on more strategic activities.
This white paper focuses on using the Altiris Software Portal to allow self service to end users
requesting common software throughout the enterprise with minimal to no additional work to those
responsible for software management. In particular the Altiris Software Portal should be leveraged for
software in which the customer has a site license or is relatively inexpensive and or a common
purchase within procurement and or purchasing departments.
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Installing Altiris Software Delivery Solution

To install Altiris Software Delivery Solution it is highly recommended to be logged on to the Altiris
server locally with the Altiris Application Identity Account used during the initial install. If you can
not be on the console directly use Microsoft Remote Desktop with /console switch as seen in the
example below.

Remote Desktop Connection Properties

General| Sharteut |C0mpatibility Security

F s
I£ Remate Desktop Connection

Target type: Application
Target location: Remote Desklop

Target:

Start in:

Shartcut key: | Mane |

emote Desklop

|"C:\F'rogram Files\Remote Desktopy” |

Bun: | Maorral windaw hd |
Comment: |E0nnect to a computer's desktop from a remote I0|
[ Find Target... ] ’ Change lcon... ] ’ Advanced... ]

[ Ok, ] [ Cancel ]

Launch the Altiris Console and browse to the Configuration Tab -> Upgrade/Install Additional
Solutions and choose Solutions -> Altiris Software Delivery Solution for Windows as seen below.
This will install the following components:

Altiris Console

Altiris Console Data

Altiris Console Data Language Pack

Altiris Console Documentation

Altiris Task Management

Altiris Report Pack for Task Server

Altiris Task Server Documentation

Altiris Task Server Language Pack

Altiris Software Delivery Solution for Windows

Altiris Report Pack for Software Delivery Solution for Windows
Altiris Software Delivery Solution for Windows Documentation
Altiris Report Pack for Software Delivery Solution
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osoft Internet Explorer
Ele Edit Yew Favorites Tools Help ‘ ,'
QBack + ) - [ 2] (a| P search FrFavarites & | (3 b B
Address I@ http:fflacalhost faltirisiNSiConsole, aspx Go | Links *
Altiris Console
L9 s | = |
B Configuration Solution Center
2] Altiris gent .. .
=) Console Settings welcome to the Altiris Solution Center!
1 Resource Settings
=1 Server Seltings click here if this is your first time here, or if you are unsure of how to proceed. Click here to view the Altiris Beta Agreement if
1 Solulions Seftings you plan on installing any Beta software.
4T Licensing
T Uporaddedinstel Bconel Saldion: J Available Solutions [ Currently Installed | Settings
A LY Dy - —
altiris Inventory Solution for Network Devices 6.0.1198 6.0.1198 Released
Altiris Inventory Solution for Palm 6.0.1065 Released
Altiris Inventory Solution for Pocket PC 6.1,1140 6.1,1140 Released
Altiris Inventory Solution for RIM/Blackberry 6.1.1091 6.1.1091 Released
altiris Inventory Solution for UNIX and Linusx 6.2.1034 6.2.1034 Released
altiris Inventory Solution for Windows 6.1.1075 6.1.1075 Released
Altiris Local Security Solution for Windows 6.1.1340 Released
Altiris Manageahility Toolkit for Intel vPro Technology 6.0.2120 6.0.2120 Released
Altiriz Monitor Solution for Altirs Infrastructure 6.0.1057 Released
altiris Monitor Solution for Dell Servers 6.1.2046 Released
Altiris Monitor Solution for Microsoft Exchange Server 6.0.2057
Altiris Monitor Solution for Microsoft SOL Server 6.0.2066
Altiris Monitor Solution for Servers 6.0,1337 Released
altiris Out of Band Management Solution 6.1.1027
altiris Patch Management Solution for Linux 6.2.1182
Altiris Patch Management Solution for Windows 6.2.3644 6.2.3644 Released
Altiris Quarantine Solution 6.0.1217 Released
Altiris Recovery Solution 6.2.2332 Released
altiris Remowable Storage Security Solution 6.0.357 6.0,357
altiris Security Solution for Handhelds 6.1.1039 Released
Altiris Software Delivery Solution for Mac 6.1.2032 Released
Altiris Software Delivery Solution for Pocket PC 6.1.,1140 Released
Altiris Software Delivery Solution for UNMIX and Linux 6.1.3006 Released
6.1.1058 Released
Altiris Software virtualization Solution 2.0.1393 Released
Altiris Task Management Pack 6.0.1033 6.0.1033
Altiris Task Server 6.0,1356 6.0,1356 e
Altiris Wireless Security Solution 6.0.357 =
& T M ointanee

Once Altiris Software Delivery Solution and its components have been downloaded and installed
you should validate that the solution has been installed correctly both by looking at the Altiris Log
Viewer and by checking to see if the appropriate folder structure exists by going to the
Configuration Tab -> Solutions Settings -> Software Management -> Software Delivery ->
Windows. You should have a folder structure similar to what is seen below.
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is Console - Microsoft Internet Explorer

File Edit Vew Favorites Tools  Help

§ oA Y & B b

Qoo © 21 [@ 6] Lo Feroen @ @- L BT B

Address ‘@ http:/fgllaltns1/altirisfnsfConsole, aspx W
Liks @] HRInSte 2% Lola &) ProClarity Dashboards &] QuickBase &) Quicken Loans &] Rock Financial ¢ Rockworld &) Title Source Inc, 4] Nice Perfarm

Configuration tcuts Incidents
L@ 0 X A &
& Configuration -
® [ Al Agent Windows
+ 1 Console Settings
: j E:rs:;rg:jf;:gs Application Inventony older Contains the Application Inventory items that gather application information from client c
= [ Solutions Settings Software Delivery Agent Rollout Folder Contains the software delivery task used for rollout of Software Delivery Solution Agent
€A Altiris Console 6.5 Software Delivery Agent Uninstall Folder Contains the software delivery task used for uninstallation of Software Delivery Solution
® ] Assets and Inventary Software Portal Settings Folder Contains items that are used to configure and manage Software Portal settings
# 3 Deploy and Migrate Task Synchranization Agent Rollout Folder Task synchranization clisnt agent rallout job
2 i :ncldelnl M;r\agﬁment . Application Relationships Manage Applications, Installers, and their relationships.
: = ;;a‘nfﬂ):czv;;agemen Data Purging Configure Software Management Data Purging options.
& ) Platform Admiristration Deliver Software Task Status Configuration
® 3 AealTime Console Infrastructure Software Portal Configuration Configure Software portal options
& 2 Securty Management
= 3 Software Management
# 2 Application Management
F _2 Application Metering
# 3 Patch Management
# 3 PC Tranzplant
=1 0 Saftware Delivery
o 2 Windows
+ 1 Application [nventony
+ 21 Software Delivery Agent Rollout
¥ (] Software Delivery Agent Uninstal
+ 1 Software Portal Settings
# 21 Task Spnchronization Agent Rollout
AT Application Relationships
4T Data Purging
AT Deliver Software T ask Status Configuration
AT Software Portal Configuration
4 ) Software Vitualization
+ ) Wize Integration Component
#T Licensing
4T Upgrade/Install Additional Solutions
< £l
Rows: 1to9of9
Page: 1 of1 Rows per page:
& Done & Trusted sites

You will need to rollout the Altiris Software Delivery Agent(s) to your enterprise which is not
handled in this white paper. Please refer to the Altiris Software Delivery Documentation to do so
if you are not familiar with this process.
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Choosing Applications for the Software Portal

Some of the easiest application choices for the software portal is freeware applications, utilities
and or site licensed applications. Obvious choices are freeware applications like the Shockwave
Player, Apple’s Quicktime, Real Player, Windows Live Messenger, Flash Player, and Adobe Acrobat
Reader. Site Licensed applications like WinZip, WinRar, Microsoft Office and or any other
applications that you order for every user in the company or are provided as part of your
hardware vendor’s common application build like Sonic’s Burning Software, or CyberDVD Movie
Player software. These applications do not have to be installed on every computer nor should you
install these applications onto every computer unless a user requires it. Adding unnecessary
applications and or applications which will not be used adds unnecessary overhead to computers
in the way of memory, disk space and or processor utilization. Inevitably this increases the
minimum hardware specifications which may not be necessary. This correlates to more additional
expense in the way of hardware closer to cutting edge. As hardware lifecycles in organizations
sometimes increase from 4 — 5 years, its these machines that are nearing their end of life that
are particularly impacted in the way of performance from unnecessary overhead from an already
aging subsystem that struggles with the newer applications being deployed in the enterprise as a
standard. Leverage the software portal to make these applications available to users without you
having to be involved. Also to help facilitate software purchase requests you can leverage the
software portal to have users request an application in which they will receive an accept or deny
message while the Asset Manager leverages other Altiris functionality such as Inventory Solution,
Application Metering Solution and Contract Management Solution to validate how many licenses
they have purchased, how many are installed and how many are actually being used. They can
decide if the user requesting the application should be granted access to it or not. This is a great
way to facilitate requests as part of an approval process, especially a customer who does not own
Altiris Helpdesk Solution which would allow them to build a better workflow and authorization
process.
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Choosing Targeted Users and or Computers

Once applications have been chosen you need to think about who you would like to target the
Portal and or applications to be advertised to. Altiris has hundreds of collections that can be
leveraged out of the box in addition to leveraging the collections built off the Altiris Active
Directory Connector and or Asset Management locations, departments, cost centers, etc. For each
application that has been chosen decide which collection(s) will be leveraged for the Software
Portal configurations. You may have a pattern of applications targeted to different Portal
Configurations or you may just have one. Finally think of the users and or groups within AD that
you will advertise to. For your utility applications and site licensed software it may be as easy as
leveraging Active Directory Groups by choosing “All Domain Users”. For specific apps you
certainly can use AD Groups.

All Altiris Collections can be accessed through the Altiris Console by going to the Resources Tab -
> Resource Management -> Collections.

2 Altiris Console - Microsoft Internet Explorer rz”ElEl
Elle Edit Wew Faworites Tools Help f
, ) e ; ! b
e pack - () |ﬂ @ ) ) seach ¢ Favorites 7) - iz =3 _J -l o i, §
address | @] hetps/jaltaltns1 fakirisfns{Console. aspx v B
Links @] HRInSte 2% lola ] ProClarity Dashboards (@] QuickBase ] Quicken Loans &) Rock Financial @& Rockworld €] Title Source Inc, ] Nice Perform
Altiris Console
Getting S EETER Focources veports Configuration T Shortcuts § Incidents Deployment i o =
~
1o T B GBE | &
B Resource Management ~ -
= P *| |All Windows Computers
= 3 Computer Collections This collection contains all Windoews computers known to Altiris Notification Server,
- Contest Factory Collections Last Updated:  5/3/2007 %:23:26 AM
+ ) Deployment Solution
4 23 Handhelds Computer = A Q@& El
Macintash C It
S [Name —[Doman __[User _____[0SName [0S Version [IPAddress _[0S[S
& My Collections 14W0LE1 Il JMinock Microsoft YWindows =P 51 10.7.135.24 Engg
& 3 PC Transplant Collzctions 15C0251 Il TSaratolean Microsoft Windows XP 51 10.6.20.92 Enc
# 1 23 Standard Dell Collactions 1270051 hl LSullivan Wicrosoft Windows P 5.1 10.6.254.97 Enc
g iw":mi;“’:'ft ZTGHLCT M Microsaft Windows XP 51 10.6.254.94 Enc
[+] IndoWs W orkstations . .
0§ 44 32-bit Windows Computers 30P4UCH Ml MArnold Microsoft Windows XP 51 10.6.243.7 Enc
00 All B4-bit Windows Computers 35BVR hl PAlbanna MicrosoftWindows <P 5.1 10.6.254.141 Enc
0§ All Computers IFKAWC Ml Microsoft Windows XP 51 10.6.254.149 Enc
0§ &l Computers Reporting nventory in the Last 30 daps 3NATZCT il SFitch Microsoft Windows XP 5.1 10.13.128.86 Enc
03 Al Package Seivers 304251 M Rasmussen Microsoft Windows XP 5.1 10.6.254.41 Enc
g: A Pachable Del Servets ADKAVCT Wl Microsaft Windaws XP 51 10.6.25493 Enc
0§ Al Windows Compulers AFKTVCT i Microsoft Windows 5P 51 10.6.254.95 Encg
o an W’mdow.s NT.‘ZUUUIXPIZUUElela Computers L3 | »
Of QL AN 32-bit ‘wfindows Computers Fows: 1to 6112 oF 6
& 3 Cost Center Collections Pags: 1 of1 Rous per page:
# (1 Dell Client Manager Virtual Machi
# 2 Department Callections friualMachine = Jﬂ Q ﬁ El
e s e,
23 Imported Collections =
= ) Location Collections BTVMDNEWMAN F
F ] Avizona CMILLER-#WINZKS
= 3 California FH1JURMPT
+ ) Michigan FHITFS1
@ Nevads GEIMGDYM
& (3 Ohio
0§ Ann Arbor —| | |GEBTRAIN
0§ Aubum Hills GLENYM
0§ BizDom U GLENYMTRAINING
0§ Bllg.htur.| GWSTAMDARD
g: Caleria LW VPCSRY2KE
0 Clatkston OL1AYe
0§ Cleveland QUIBESTT v
0§ Dearbom Rows: 1to 172 of 172 i
0§ Farmington Hills Page: 10f1 Rows per pags: Go to page: i
[0 Grand Rlanc bl v
&) Done a1 @ Trusted stes
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Configuring the Software Portal

Now that you have decided on collections lets go ahead and configure who will have access to the
Software Portal(s). Within the Altiris console browse to the Configuration Tab -> Configuration ->
Solution Settings -> Software Management -> Software Delivery -> Windows -> Software Portal
Settings -> New Software Portal Settings Task.

A Altiris Console - Microsoft Internet Explorer

Fle Edt Vew Favortes Took Help

@Ea[k > ) Iﬂ Ig h /',_‘J Search \;"\?Favurltas {‘} 2. :5 ) _J obg ﬂ ﬁ
adldress | ] hitps/cl1 aknstfaltirsfnsfConsole. aspx

Liks @] HRInSte 2% Lola &) Proclarity Dashboards &] QuickBase &) Quicken Loans &] Rock Financial @2 Rockworld &) Title Source Inc, 4] Nice Perform

Altiris Console

Configuration

= ~
L9 0 | 2
T Corfiguraton Software Portal Settings
+ ] Altiris Agent
# 1 Congole Settings J General
% (3 Resource Settings
# [ Server Sellings | Enahle {currently enabled) ‘
= 1 Solutions Settings

¢ Altiis Consols 6.5
3 Assets and Inventory
3 Deplay and Migrate

Software Portal allows users to install Notification Server defined software on their computers by executing Software Delivery
tasks for which they have been given "Install Software" permission by the administrator. Users can also request for software on
which the administrator has given them "Install On Approval" permission. The following options control the visibility of links to

2 Incident Management Software Portal on client computers.

27 Inwentory Fiule Management

#
)
0
&
+ ) Metwork Digcovery
!
&
)

2 Plalform Admivistration [Jshow link for Software Portal in Start Menu
1 Real-Time Console Infrastucture

) Secuity Mansaement [Jshow link for Software Portal in Altiris Agent's context menu

= Sjtxs;i:g:ﬁg::;emm Maximum number of software allowed in a single Software Portal request: {Maxirurm limit 99)
3 Application Metering
21 Patch Management spplies to collections:  * all Client Systems, Computers With Software Delivery Agent Installed &8
3 PC Transplant
3 Software Delivery
= ) Windows URL of Software Portal for Win32 users
¥ 1 Application Inventory |http:// Servethame. companyname, com/Altiris/SWD/SaftwarePortal.a) Show me this page
¥ (] Software Deliverp Agent Follout
+ 1 Software Delivery Agent Uninstall
= 21 Software Portal Settings
%1y New Software Portal settings task
# (1 Task Spnchronization Agent Rollout
4T Application Relatiorships
T Data Purging
T Deliver Software Task Status Configuration
AT Software Portal Configuration
7 0 Saftware Vitualization
4 ) Wise Integration Companent
4T Licensing
4T Upagrade/Install Additional Solutions

e

T EE

Mote: To access Software Porkal using the sbove URL, Altiris Agent and Software Delivery Solution Agent must be installed on the dient computars,

& al

[£3

@ Trusted sites

Depending upon if you have the Altiris Agent hidden from users or visible will dictate potentially if
you will check either the “Show link for Software Portal in Start Menu” and or “Show link for
Software Portal in Altiris Agent’s context menu”. If you are hiding the agent you will not be
showing the context menu because they cannot see the agent and you may choose to show it
within the Start Menu or not. If the agent is visible to the users you may have one, both or none
checked. Choose what makes sense for your organization.
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The “Maximum number of software allowed in a single Software Portal request” is entirely up to
you. You may go with the default or allow up to 99 simultaneously requests. This is entirely up to
you and your process. What is important is that the task is enabled and applies to any machines
you want the Software Portal to be available to that have the Software Delivery Agent installed. If
a user does not have the Software Delivery Agent installed or you have not rolled it out to your
users they will not be able to have applications installed through the portal since it uses the
Software Delivery Agent for delivery of the advertised packages. One note is that you could have
multiple Software Portals with different settings targeting different users as well. So there is
some flexibility in your choices and settings. Once you activate the portal go ahead and click

Apply.
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Creating Software Delivery Packages

In order to distribute packages you need to create software delivery tasks. However for the
Software Portal this is not necessary all you need are packages created. Packages can be created
by going to the Resources Tab -> Resource Management -> Resources ->Software Management

-> Software Delivery Packages -> Windows.

rosoft Internet Explorer,

Fil=  Edit  Wiew

Favatites  Tools  Help |.¢
- A @ < y_ W abc Y
eﬁatk ) Iﬂ |EL| ) ) search 7 Favorites () e = _J ﬂ 3
Address ‘:éj hitp: /fgl1altns1 falkirisfns/Console, aspx v| d &

L@ 0

Configuration

-0

Liks @]HRInSte 2% lola @] Proclarity Dashboards @] QuickBase & Quicken Loans  &] Rock Financial @2 Rockworld &) Title Source Inc, & Mice Perform

Inciden

5 Fesource Management

+ 1 Collections

= 1 Resources

) Aszset Types

3 Computer Management

3 Canbract Tupes

0 Defaults

3 Financial Types

7 Inwentary Rule Management

2y Organizational Structures

) Drganizational Types

) Other Resources

1 Receiving Types

3 Software Management
&1 Application Management Packages
oy Article Types
&y Dell Software Update Set
2 Dell Update Classifications
&y Dell Update Companent Types
2y Dell Update LUCategory Types
2 Microsoft Installer Packages
) Service Packs
&y Severity Ratings

5 2 Software
1 Software Bullsting

= gy Saoftware Delivery Packages

&) Macintosh

e

T # EFEEEE

+ ] Wise Integration Campanent
& 2y Software Patch Packages
& @ Software Releases
) Saftware Types
&y Saftware Update Tupes
2 Software Updates
# 3 Software Virtualization

Resource Folder - Windows

Resource Type Name _________________[Descripton _________________________ [Sawus[d

Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
Software Delivery Package
<

Rows: 1to 127 of 127
Page: 1 of1

NET MP

Adobe Reader 7.0.5
Adobe Reader §
AltirisBatFiles
Attachrnate &
attachmated
Attachmated SP1
Avaya lcons

Aosanea Player
Avaya Supervisor R13
Captivia Indexing DLL
Capture lcon Deployment
CARI

Cheese Factory
ChSTicker
CMETicker153
ChSTicker156
CPINavigatar
CRClcon Remaval
Crystal Repons Viewer
CTIHelper Install
CTIHelper Reg Fix
CTIHelperUninstall
CTIPhoneProxy
Desktop lcons
Desktop Search
Directar 5.0 SP3
dotnetx20

dotnetx20

dotnethP
DST_931836

EFS Encrypt

T —

NET MP

Adobe Reader 7.0.5
Adobe Readar 8
AltirisBatFiles
Adtachrats §
attachmated
Attachmatsd SP1
Awaya lcons for Modular Messaging
Awaya Player

Avaya Supervisor R13
Captiva Indexing DLL
Capture lcon Deployment
CARI

Cheese Factory
ChSTicker
CMETickerl 53
CMESTicker 56
CPINavigator

CRC lcon Remaoval
Crystal Reports Yiewer
CTiHelper Install
CTIHelper Reg Fix
CTIHelperUninstall
CTIPhoneProxy

Desktop Search
Director 5.0 5P3
clotnetx20
dotnethxz0
dotnethdP
DST_931836
EFS Encrypt

s

@ Done

a1 @ Trusted stes

Right click on Windows folder and choose New, Software Delivery Package. You will now have the
ability to create your package. Give it a Name, Description, Publisher, Language, and Version.
Choose where the package source is located and browse to where it is located if appropriate.
Check the package total size to ensure it’'s mapped to it correctly and also ensure the size of the
package is something you feel comfortable in distributing in the environment. | will show Adobe
Acrobat Reader 8.0 as an example.
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3 Adobe Reader, B Altiris Resource Manager - Microsoft Internet Explorer

File Edit ‘“ew Favattes Tools Help

@Back @ \_) IE @ \_h pSearch {?Favorites @ [;:rj{v :\?.. @ J y’ ﬁ .ﬁ

Page 13

Address @ http: figlLaltns1 fAlkivis/Resource/ResourceManagerConsole, aspxFlkemGuid=c4bef 3ff-9278-469c-beZb-adcf 1d232F3c

Links @ HR InSite &% Lola @ PraClarity Dashboards @ QuickBase @ Quicken Loans @ Rock Financial @& Rockworld & Title Source Inc, @ Nice Perfarm

Adobe Reader8

Summary

. -~

- | §
J Package | Programs | Advanced | Software Portal

Name: * Adobe Acrobat Reader 8.0

Description: Adobe scrobat Reader 8.0

Bublisher: Adobe

Language: English

Mersion: 2.0

Package source: |Access package from an existing UNC V|

Package location: *|\\mi\data'\AppIicatiDnS\DesktDpApps\AdDbe Reader 8 |E'

The total package size at this location is 38,840,158 kKb
Installers found: Click here to select
Package files will be deleted from the client computer if unused for: |1 Week V|
Apply ] ’ Cancel ] [ Update Distribution Points ]
s

< I >
@ & Trusked sites

Create a Program on the Programs Tab that it will run and configure all the settings as seen

below for your package.
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A Adobe Reader B Altiris Resource Manager - Microsoft Internet Explorer z
File  Edit View Favorites Tools  Help a'
% A ( e ¢ A ahb
eﬁatk > ) B @ ) piearth 5. Favortes <) R éa - _J v ﬁ 3
Address ‘@ httpi/ /gl altns1/altiris/Resource [ResourceManagerConsole, aspx? IkemGuid=c4bef 3f-9e78-469c-bezb-adcf 1 d232F 8 v | Go
Liks @]HRInSte 2% lola @] Proclarity Dashboards @] QuickBase & Quicken Loans  &] Rock Financial @2 Rockworld &) Title Source Inc, & Mice Perform
- . s
altiris
Adobe Reader 8 ~!
summary
M e |
|Pa:kage | Programs | Advanced | Software Portal
-
Program =
‘Adnbe Acrobat Reader 8.0 V| I Mew 1 [ Delete
Marme: * adobe Acrobat Reader 8.0
Description: Adobe Acrobat Reader 8.0
Applications:
Installer:
Command line: * ‘mslexec A "acroRead.msi" TRANSFORMS="AcroRead. mst" /gn =
working directory:
Success caodes: o
Failure codes:
Estimated disk space: o kb
Estimated run time: minutes
Terminate after: 260 minutes
After running: Mo action required ¥
Starting window:
Bun with rights: System Account ¥ b
Brogram can run: |Whether or not a user is logged on ¥
[¥]User Input Required.
Each logged on user 2
Apply I [ Cancel ] | Update Distribution Paints |
& @ Trusted sices
—_—

On the Software Portal Tab is where we will choose to whom we will advertise this package to
through the users who have access to the Software Portal.

In the “Install Software” you will see the users who have the ability to install the software
automatically and in the “Install On Approval” those that will require approval first from an Altiris
Administrator or Asset Manager.
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Adobe Reader, B Altiris Resource Manager - Microsoft Internet Explorer,

File  Edit View Favorites Tools  Help

\ S e = ab

- ) - by

Q- @ [x] (A (b Psemnr Yoromin @ (3- 1 v @S

address | @] hetps/fall akns1altirsiResource R esourceManager Cansole, asp7 temGuid=c4ber3ff-9e78-469c-bezb-adeF 142325

Liks @]HRInSte 2% lola @] Proclarity Dashboards @] QuickBase & Quicken Loans  &] Rock Financial @2 Rockworld &) Title Source Inc, & Mice Perform

Adobe Reader 8

summary

EL - |

|Pa:kage | Programs | Advanced | Software Portal

e

The Software Portal option helps you manage the availability of Software that can be added manually by a user from the client computer, Using role based
security you can define who can see the software, who can install it, or what software requires approval by an Administrator. Software Portal is the launch pad
for all user defined software requests, See 'Software Portal Settings', under the Configuration tab to determine the Console's visibility.

The list below shows what programs are currently defined and the state of their Software Portal permissions. By selecting a program you can see who can Install Software, and who
requires administrator approval. Click 'Modify' to edit a program's definition. To define new roles, refer to 'Security Role Management' under the configuration tab.

Software Portal State

Install Software Install On Approval
MNT AUTHORITY\SYSTEM
MINGYann {Owner)

MINaltiisapp =
QLIALTNS1NAltIrs Administrators

=

I£3

apply | [ cancel | [ Update Distribution Points | ) The package has been successfully saved

& @ Trusted sites
—

Go ahead a click the Modify button. Click Add to choose who will have access to this application
and what level. For instance in the case of this utility application Adobe Acrobat Reader 8.0 |
want to make it automatically available to all users in the organization without the need to
approve the request so | will click Add.
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) Security Descriptor -- Web Page Dialog

B
L
i

Security Descriptor Settings for: Adobe Acrobat Reader 8.0

J Permissions | Dwner|

“Everyaone [User or Groupl; Permissions: Custom [Inherited]

Altiris Administrators [Altivis Role]; Permissions: Full [Inherited]

Altiris Macintosh Administrators [Altivis Role]; Permissions: Custom [Inherited]
Altiris Supervisors [Altiris Role]; Permissions: Custom [Inherited]

Altiris UMD Administratars [Altivis Bole]; Permissions: Custom [Inherited)

MINaltirisapp [User or Group]; Permissions: Full [Inherited]

MINGYann [User or Group]; Permissions: Full [Mot Inherited] - Creator-Cwner
WMT AUTHORITYSSYWSTEM [User or Group]; Permissions: Full [Inherited]

QL altiris Desktop Level 2 [aAltiris Role]; Permissions: Custom [Inherited]

QL altiris Desktop Level 3 [aAltiris Role]; Permissions: Full [Inherited]

e .

[“|Inherit the permission entries fram parent ohject that apply to child objects
[ |Replace permissions on all child objects

[ (0]4 ] [ Cancel

In my example | have chosen Active Directory Users and | want to advertise this to all Domain
Users so | will choose Advanced and choose for it to search Groups within my AD domain.

Domain Users will satisfy this need. Once you have chosen your Users or Groups. Click Ok.
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3 Select Users or Groups -- Web Page Dialog E'

Select Users or Groups Oy altiris

U=zers or Groups: DggerS gruupz

Search in: (O QLIALTNS1
() Damain: |MI |
Mame Query: |5tart5 With leDmain Users |

Besults:
Domain Users (MINDomain Users)

Ok ] [ Cancel

You will now have the ability to choose which permissions they will be granted. In this case |
want to give everyone the ability to Read, Install the Software and | do not require them to
receive Approval first.
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<A Edit Permissions -- Web Page Dialog E'

Permission Selection &y altiris

altiris System Permissions

[lDelete [Ichange Permissions
[¥]Read [Iclone
CJwrite ¥l read Permissions

Software Portal Permissions

[“]Install Software [Jinstall on Appraval

Software Portal Permissions

[ Install Software [linstall On approvat

CIFull contral

[ Select ] [ Cancel

If this were Adobe Acrobat Professional | would certainly want them to only be able to Install On

Approval. Click Select, hit Apply and when you have a message showing the package has been
successfully saved close the window.
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A Adobe Reader B Altiris Resource Manager - Microsoft Internet Explorer

File  Edit View Favorites Tools  Help

\ A @ Y A R ab
- ) = - f 2
Qe - ©  [H [@ | Pswmr Seromn @ (3- 2 ) &8
Address ‘@ httpi/ /gl altns1/altiris/Resource [ResourceManagerConsole, aspx? IkemGuid=c4bef 3f-9e78-469c-bezb-adcf 1 d232F 8 v | Go
Liks @]HRInSte 2% lola @] Proclarity Dashboards @] QuickBase & Quicken Loans  &] Rock Financial @2 Rockworld &) Title Source Inc, & Mice Perform

Adobe Reader 8

summary

EL - |

|Pa:kage | Programs | Advanced | Software Portal

[ il

The Software Portal option helps you manage the availability of Software that can be added manually by a user from the client computer, Using role based
security you can define who can see the software, who can install it, or what software requires approval by an Administrator. Software Portal is the launch pad
for all user defined software requests, See 'Software Portal Settings', under the Configuration tab to determine the Console's visibility.

The list below shows what programs are currently defined and the state of their Software Portal permissions. By selecting a program you can see who can Install Software, and who
requires administrator approval. Click 'Modify' to edit a program's definition. To define new roles, refer to 'Security Role Management' under the configuration tab.

Software Portal State

d

Install Software Install On Approval
MNT AUTHORITY\SYSTEM
MINGYann {Owner)
MINaltiisapp

MINDomain Users

=

I£3

apply | [ cancel | [ Update Distribution Points | ) The package has been successfully saved

& @ Trusted sites
—

Follow this process for all applications to be added to the Software Portal.
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End User Self Service

Now that you have your Software Portal(s) published and your applications advertised you need
to educate your users on how to access the portal. Depending upon the Portal configuration
options you chose they may access the Altiris Software Portal from the Altiris Agent Context

Menu, Start Menu, Add/Remove Programs, and or Start -> Programs -> Altiris -> Software
Portal.

<3 Altiris Quick Start Console - Microsoft Internet Explorer

File Edit ‘jew Faworites Tools Help -;';'

o = - — i) a - G -
- -~ ) L=\ i £ o, ] A
@ Back > \ﬂ @ (1l | /- Seatch J.i Favorites {} ra =" .‘i

Address |@ http: gl altns1 falkivis S Quickst art, aspx P ConsoleGuid={8c1 dF39e-8135-41d7-bar5-985b03afGede - &Machine Guid={EE51 02 ¥ . Go

Links **

Oy altiris

Seleck software to install frorm the list belaw, then -
click Regquest to move it to the "Software selected Sequentlal suftware

for installation” list on the right

|
Adrministration has lirmited the number of software Software selected for installation

im each request ta 2
Request Software Status

Lo o

O] Sequential Software

O] Softweare

=] Approved Software
- [k Adobe

| 1‘, Others

| Dﬁ“, TechSmith

| DH“, WirZip Computing

TF-[F

[+

@Suftware already installed

Oon

&) @ Trusted sites
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End Users will need to click on the User Preferences Tab and check that they want to be notified if
an Administrator approves or denies their request and put in their e-mail address. This way they
will always get an update as to the status of an application which requires approval when they
can come back to the portal after being approved to have it installed.

<3 Altiris Quick Start Console - Microsoft Internet Explorer

File

@Back = \__) \ﬂ @ _:] f:‘l Search ‘i‘\'\“Favnrites {:3 L:' -,__,..:; 3

Address |@ hktp:figll altns 1) Alkivis /NS Quickstart, aspx7ConsoleGuid={ac1 df39e-5135-41d7-ba75-285003afGede} &Machine Guid={EES10: ¥ | Go Links **

Edit  ‘iew Faworites Tools  Help

Software Portal user preferences for MI\GBrook

This page allows ywou to set preferences that are commaonly used for Software Portal.

E-mail notification for software request

Send me an email when administrator
[¥] approves my request
[“ldenies my request

E-mail address: iGregBrDDk@company.cnm| |

Apply ] [ Cancel

@l Dane @ Trusted sites

For applications in which they have been approved or do not require approval they can select the
application and hit the Request button as seen below.
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<3 Altiris Quick Start Console - Microsoft Internet Explorer, |:||E|&_|
File Edit ‘jew Faworites Tools Help -;';'

o = - — i) a - G -
- -~ ) L=\ i £ o, ] A
@ Back > \ﬂ @ (1l | /- Seatch J.i Favorites {} ra =" .‘i

Address [&] http gl altnst faltiris N5} Quickst art  aspx?Consoleuid={ac1 df 396-8135-41d7-ba75-985003af Bede}aMachineGuid={EB510: ¥ | g Go  Liks

Software

User Preferences
Select software to install from the list below, then

click Regquest to move it to the "Software selected Sequential suftware

for installation” list on the right

|
Adrministration has lirmited the number of software Software selected for installation

im each request ta 2
Reguest Software Status

Lo o

O] Sequential Software
O] Softweare
=] Approved Software
=] qg_, Adobe
¢ - [#] @ Adobe dcrobat Reader 8.0
i [A%h Adobe Acrobat Reader 8.0

+‘ O::L Others
i+ [ TechSmith
- [ Wirgip Computing

@Suftware already installed

Oon

&) @ Trusted sites

Once they hit request they will be given a status message that the software is already approved
and or requires approval. If it has been approved it will automatically be installed via the Altiris
Agent and the Software Delivery Agent and their will be nothing else that they need to do. Self
Service at its finest.
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A Confirm Selected Software -- Web Page Dialog [g|

Confirm Software Selection &y altiris

The following software will be installed on your computer, Click OK to proceed or Cancel to change
wour selection,

Software Delivery Task

'

ﬁ Adobe Acrobat Reader 8,0 Adobe scrobat Reader 8.0 approved Software

Sequential Software Delivery task

Sequential Software Delivery task

(0] ] [ Cancel

This completes the end user’s interaction with software portal. An Administrator will be notified of
an applications requirement for approval where they can choose to either allow or disallow the
approval.
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Conclusion

The Altiris Software Portal applications which require approval should be looked at the user
requesting it and if the customer owns Asset Management and has been tracking Software
Compliance should look at the web reports for installed vs. purchased and decide if there are
licenses available to approve the end user’s request. If licenses are short or the organization is
already out of compliance. The end user’s request should be denied or put on hold until the Asset
Manager has time to investigate if other licenses currently installed are going unused by
leveraging Application Metering Solution and harvest licenses leveraging Software Delivery
Solution which are not being utilized to either back under compliance which will stop the company
ordering unnecessary additional licenses. This is another area in which a company’s process really
comes into play and the Altiris solutions owned, utilized and comfort level will dictate their own
best practice.

The Altiris Software Portal is a very easy to use solution that any company can immediately take
advantage of in saving Information Technology and Purchasing team members time and money
while providing an easy way of users of getting what they need quickly and easily making them
more efficient.
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