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Agenda

 Infrastructure Alert

 Configuration Item

 Service / Service Alert

 Impact

 Demonstration

 Q & A
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Infrastructure Alert

• Infrastructure Alert

 Fault condition detected by a Domain Manager

 “Actionable Event”

 Always in context of a CI
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Infrastructure Alert

• Configuration Item

 Representation of an IT element managed by a Domain Manager

 Can be derived from information (SNMP/UIM/Universal/… connector)
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Service / Service Alert

• Service

 Business Service / IT-Service

• Service Alert

 Generated by SOI based on the Impact of related Infrastructure Alerts
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Impact

• Impact

 Service Impacting Alert

Severity x  Significance =   Impact

 SOI is working with Impact, not Severity to
calculate Service degradation

Severity

Normal (0)

Minor (1)

Major (2)

Critical (3)

Down (4)

Impact

0

1 – 10

11 – 20

21 – 30

31 – 40

x =
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Demonstration



What Questions Do You Have?



THANK YOU!

Next Event:
Follow SOI Community for Announcement


