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Elevate the Community Experience
The Four C’s of the Next Generation User Community

Collective
Knowledge

. Continued
sourcing Improvement

Next Generation Users Drive Next Generation Solutions
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Beyond the Community...

Join the party line

Collaboratic

— Social Media

G — Twitter http://twitter.com/#!/CAClarity» or
#PPM

— Product Advisory Councils focused on:

— Core PPM o O o

508,

— Agile

— Financial Management ' g!

— Resource Management

— If you are interested in joining a PAC, send an email to
david.werner@ca.com
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Express Yourself...

Influence the roadmap Crowd

sourcing

— Submit your ideas on

m CA Clarity Global User Community

— Financial Management

Search kKeas -
— Resource Management Pomtar v | Pt ne | Top e | Commaes
e All Categories
— Project/Program Management A o ke 088 sy
m S Summery of Erdwnoement. There 370w De o apton « Carty 10 make DBS ~aroaiony
Filter By: Some
General |dea - L] Probier to scivelmaomate: Thars s 8 ot of Sungs = Cianty Tt s Sases on and deven by e OBS of s
-_— [C= vest™wnl  Ths wciuoes botn OOTB ane cusiom Dt furclonaites. Snce Nene 8 MO Wy Cumenty 0
m: marcates erlerrg of e Miormetor. asues B laced ¢ praeciy "ol appee g ¢ repora tesed o 085
F I I Mow you theml the profuet works: Comenty Te Drocuc! Goes Aol e e Te CADaDAly o slow the Oamty
O OW- u p Category: SOMSIT0NS 10 mane 085 3 mandatory fec on an Fvestment
- Vow wouid you liks the proguct 10 work: Alcw syitem somrairon the sbety 1o mee DBS manasiony

— Vote & rank submissions e

® § Comments »

Make TIMESHEET a studio abject

— Add comments =

To mce the TIMESFEET 2 wtuso coviguratse ORUECT

— Check status i

® 5 Commants »

— New
— Under review

—  Currently planned
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Customer Submissions from ldeas site

What’s Planned

Ability to make OBS mandatory (122 votes)

Conditional Formatting in Clarity Studio
Portlets (48 votes)

Ability to financially enable roles so that
Transaction Class may be used for forecasting
(40 votes)

Replacing budget capability (25 votes)

Parent Roles -- Leverage in Reporting (17
votes)

Ability to display OBS value as the contents of
a field in views (13 votes)

Header/footer/summary 'pin' functionality in
Grid Portlets (11 votes)

Enhanced Portfolio 'Synchronize' Functionality
(10 votes)

'Portfolio’ as Primary Objects for the Process
Engine (10 votes)

Improved Transaction Ul, Timesheet
Integration, Error Handling, and Posting (8
votes)

Portfolio baseline (8 votes)
Add Financial Plans to Ideas (7 votes)

Portfolio Ease of Use - Templates and Content
Wizard (6 votes)

Display Financial Info in Julian Calendar and
Fiscal Time Scaled Value (6 votes)

Support Investment Capitalization (capital &
operating costs) (5 votes)

Interactive What-If Analysis -- Move a Gantt,
See Changes (5 votes)

16 Ideas; 341 votes (Blue=13.1; Green = 13.2)
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Customer Submissions in Ideas site

Under Review

Make TIMESHEET a studio object (99 votes)
Archiving of old data (77 votes)
Enhanced Gantt View/Printing Capability (48 votes)

Enhanced Access to Base Calendars features in Clarity (19
votes)

Capacity vs. Demand Report by Resource - report should
not require you to enter a portfolio but rather sum all
across the resource (13 votes)

Enhanced Support for Capacity Planning and Demand
Analysis by Skills (12 votes)

Graphical representation of Financials at a glance (10
votes)

Rich text edit attribute type (7 votes)

Copy unfilled roles from template similar to copying tasks
from template (7 votes)

Cost Plan Time Period Select Locking (6 votes)

Master Project, Program, Portfolio Contents History (5
votes)

Simple Work Type Centric Allocation (5 votes)

Add headcount as unit of measure for allocation /
assignments (5 votes)

New Resource Object: Resource Group or Resource Pool
(4 votes)

Fiscal Time Period Start, End - allowing changes until
'‘approved’ (4 votes)

Financial Calculations to include Revenue from Cost Plan
(4 votes)

Show total forecast costs: "Cost-to-date (actuals) +
planned future costs” (4 votes)

Investment 'Parents' and Hierarchy Information (4 votes)
Allow inactive ideas to be included in Portfolios (3 votes)
Enterprise Issue Management Reports (3 votes)

Allow Business calendar for time slicing/timescale values
(3 votes)

Start and Finish Date in the Unfilled Requirements Portlet
(3 votes)

Support entry/edit/view of investment financial data in
any currency (1 vote)

23 Ideas; 346 votes (Green = considering for 13.2)
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See next generation solutions emerge...

Race to GA Continued
Improvement

— End of Sprint Demonstrations

— Occurs ~ every 3 weeks during development

— Live updates on release progress
— View new features and enhancements
— Ask questions, give opinions

— Plan ahead for your organization

— |f you are not receiving invitations, send
an email to Michael.Lester@ca.com
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Sharing what we know...
Insights from thought leaders

Live & recorded webcasts featuring
thought leaders, customer peers,
industry analysts, and CA’s best &
brightest

— Associated content such as white papers,
success stories, and ROl Studies

— Join the growing community ~ 3,200
strong

—  www.brighttalk.com/channel/6505

—  http://www.ca.com/us/lpg/webcast-series/ca-service-and-

portfolio-management-insights.aspx

— Atleast 1 live global webcast is held
every 2 weeks throughout the year

— Earn PDUs for PMI

Collective
Knowledge

CA Service and Portfolio Manadgement Insights

Educational Webcasts for IT

& Business Professionals

CA Technologies Service & Portfolio Insights '

| veé on Aug 2120128
TS 5868I0N fOCUSes 0N N

L A 1 00 am (60 mins ™
Reduce Support Costs by Optimizing Relevancy

Alen Houpl, CA Technologes

Live on Aug 13 2012 8:00 am (80 mins)
Making Batter Decisions in Project and Portfolio Man...
Tim Jeneings, Research Fellow & Chisl Anslyst — Enterpriss IT, OV

wded on Jul 25 2012

A Unum Case Study: Successful IT Transfor...

Recordad on Jul 24 201

Drive Efficiencies by Empowering Service Desk Users...




Blog, blog, blog...
Comments welcome!

Read insights from subject matter
experts from CA on CA Clarity PPM

— Comment and provide your opinion

— Volunteer to guest blog

— Send an email to Mary.cauwels@ca.com

— VIDEOS for You Tube or CA.com

— Use cases
— Testimonials
— How to...

— Check it out at
http://youtube.com/user/caclarityvl3

— Send an email to
Yolanda.coquia@ca.com

Collective
Knowledge

CA Clarity PPM Insights

The Latest news., Insights and Information on CA's project and portfolio management solution

WIRArY of HUMCane Kavna, and again we

2014
are g for impact t t onces this time around Most
img whele Isaac L aker storm Most people are not
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Share this post
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thank you

mary.cauwels@ca.com




legal notice
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© Copyright CA 2010. All rights reserved. All trademarks, trade names, service marks and logos referenced herein belong to
their respective companies. No unauthorized use, copying or distribution permitted.

THIS PRESENTATION IS FOR YOUR INFORMATIONAL PURPOSES ONLY. CA assumes no responsibility for the accuracy or
completeness of the information. TO THE EXTENT PERMITTED BY APPLICABLE LAW, CA PROVIDES THIS DOCUMENT “AS IS”
WITHOUT WARRANTY OF ANY KIND, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, OR NONINFRINGEMENT. In no event will CA be liable for any loss or damage, direct or
indirect, in connection with this presentation, including, without limitation, lost profits, lost investment, business
interruption, goodwill, or lost data, even if CA is expressly advised of the possibility of such damages.

Certain information in this presentation may outline CA’s general product direction. This presentation shall not serve to (i)
affect the rights and/or obligations of CA or its licensees under any existing or future written license agreement or services
agreement relating to any CA software product; or (ii) amend any product documentation or specifications for any CA
software product. The development, release and timing of any features or functionality described in this presentation remain
at CA’s sole discretion.

Notwithstanding anything in this presentation to the contrary, upon the general availability of any future CA product release
referenced in this presentation, CA may make such release available (i) for sale to new licensees of such product; and (ii) in
the form of a regularly scheduled major product release. Such releases may be made available to current licensees of such
product who are current subscribers to CA maintenance and support on a when and if-available basis.
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