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Chapter 1: Introduction

The purpose of this document is to assist the End user working on CA Test Data Management Portal to
upgrade their CA Test Data Management from any version to the latest version. The document will
provide step by step approach to upgrade the CA TDM Portal components.

Chapter 2: Prerequisite
2.1 Reference: Backing up current TDM Portal Configurations

Review the following link before beginning the upgrade:

https://docops.ca.com/ca-test-data-manager/4-4/en/installing/upgrade-product-components/upgrade-
the-ca-test-data-manager-portal

Important Note:

This procedure needs to be done after the GT Data Maker Upgrade is complete.


https://docops.ca.com/ca-test-data-manager/4-4/en/installing/upgrade-product-components/upgrade-the-ca-test-data-manager-portal
https://docops.ca.com/ca-test-data-manager/4-4/en/installing/upgrade-product-components/upgrade-the-ca-test-data-manager-portal

Chapter 3: Installation

3.1 Download

CA Test Data
Manager v3.x/4.x can
be downloaded from
the CA Support site
at
http://support.ca.co
m

Download
Management

Welcome to CA Support

Note: TDM Portal is
available in CA Test
Data Manager Full
Package

Search for CA Test
Data Manager for
Data Generation —
Download Management ULTI-PLATFORM or
hichever TDM SKU
ou have listed as
per your customer

o ontract
(]

Gr Home = T — & mMvaccounT

Select a Release v 4.4

TEST DATA MANAGER

OR

Release Service Pack

CA Test Data Manager for Data Generation
and Test Matching MULTI-PLATFORM

44 v 0000

FILTER SEARCH RESULTS

RELEASE SERVICEPACK ~ COMPONENT DATE
Add All Te Download
N Y sea . Cart Package

CA TEST DATA MANAGER FULL PACKAGE 4.4 W
e 0000 GEN500000000000705 zip Decan 2y <o
1210 0000 CA TEST DATA MANAGER REPOSITORY KIT 3.2.10 Dec 11 2017 )

‘GEN500000000000706.zip
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CA Test Data

CA TEST DATA MANAGER FULL PACKAGE 4.4
et 020 GEN500000000000705 zip (B a2 (o) Manager Full
Package 4.X
I~ package 4X ol
be downloaded.
You can either
RELEASE SERVICE PACK COMPONENT DATE
M Search by Component Name Package Download from here
directly or select Add
to Cart for the
CA TEST DATA MANAGER FULL PACKAGE 4.4 various downloads
et ceco GEN500000000000705 zip Bre 208, 200 ‘{:—) (as required) and
CA TEST DATA MANAGER REPOSITORY KIT 3.2.10 then select View
3210 0000 GEN500000000000706.zip Dec 11, 2017 <o
Download Cart.
Choose one of the
methods for
RELEASE  SERVICEPACK  COMPONENT DATE
N ) download and start
A by Compenent Name...
the download to your
Download location
CA TEST DATA MANAGER FULL PACKAGE 4.4
e CUo0 GEN500000000000705 zip D= s, A0 @
CA TEST DATA MANAGER REPOSITORY KIT 3.2.10
3210 0000 GEN500000000000706.zip Decl 2017 )




3.2 Upgrade steps to TDM Portal 4.x

Follow these steps:

1. Verify that the CA Test Data Manager and the Repository are upgraded to the compatible
version. For more information, see Upgrade Product Components.

2. While the upgrade process will shut down the services, it is a good practice to shut down the
following services prior to upgrade:

a) CA Test Data Manager Portal

5 Services (Local) :‘;} Tz (Local)
CA Test Data Manager Portal Marme - Descriptian Status Startup Type Log On A
ddobe Scrobat Update Serv.,, Adobe Scron, Running Sutormatic Local Syste..
Stop the service LhApp Readiness Gets apps re.. Manual Local Syste..
Restart the service Spplication Experience Processes a.. banual (Trig.. Local Syste..,
SaApplication Host Helper Ser.,, Prowvides ad..  Running  Autormatic Local Syste..
Description: Application ldentity Determines .. Panual (Trig.., Local Service
Manages and optimizes the quality of Spplication Infarmation Facilitates t... banual (Trig.. Local Syste..,
test data by allowing you to edit, — . .
Lo Spplication Layer Gateway ... Prowvides s banual Local Service
mask, subset, and make it fit for teat -
purpose. Application Management Processes in.., kanual Local Syste..
Sa App Deployment Service (.. Provides inf., banual Local Syste..
ASPMET State Service Provides su.. kdanual Metwork 5.
4 Background Intelligent Tran... Transfers fil..  Running  Autormatic (D...  Local Syste..,
Background Tasks Infrastru...  “Windows in.. Running  Autormatic Local Syste...
Base Filtering Engine The Base Fil... Running  Automatic Local Service
CA Remote Publish CA Data Ma... Autornatic Local Syste...

Right Click and Shut down
w

e UL AL e Lt B N N e | - [ IEINEIR L. RELN LUl 2% als,.,

utormatic

o4 Ificate Fropagation OpIES USEF ..,
TECMNG Kew lsnlatine The CHMG ke, RBunninn baral i(Trin.. | arcal Seste

Unning Yianua T

b) OrientDB

25 Services iLocal) O, Gariess (Local)

OrientDB Marne - Description Status Startup Type Log On As
L5 Metwark Connections kanages o.. bdanual Local Syste...
Start the service L Metwork Connectivity &3sis..  Provides Dir.. Manual (Trig.. Local Syste..
= Metwork List Service Identifies th.. Running  Manual Local Service
Description: w Metwork Location &wareness  Collects an., Running  Automatic Metwork 5.
OrientDE - Open Source, Document Metwork Store Interface Ser...  This service .. Running  Autornatic Local Service

Graph MoSOL DEMS

nables rem, TELTE]

i Performance Loas & Alerts Performanc.. Manual Local Service



https://docops.ca.com/ca-test-data-manager/4-4/en/installing/upgrade-product-components

3. Extract the cA Test Data Manager Full Package 4.X to find the setup_CA Test Data Manager Portal<version>.exe

4. Right-click the setup_CA Test Data Manager Portal<version>.exe file and Run as administrator.
Ensure that you are installing the same version of TDM Portal as that of CA TDM.

v Gridtools » SYSTEM (C:) » InstallMedia » v & Search
Mame . Date modified
£ FastDataMasker-4.7.300.12.tar.gz 1272072017 10:37 ...
_—T_[_] Masking5DK-4.2.0.14.zip 12/19/2017 4:57 PM
E catiim O Tart Nata Mananer Dorkald 4 00 axe 1241 é:_,.f33.1?4:44 PM
& 12/9/2017 2:41 AM

[ '5' IEun as administrator I 12

2072017 10:07 ...

Wpubleshoot compatibility

Mo L_ Ci_1

5. A welcome dialog opens. Click Next.
i CA Test Data Manager Portal Setup -

Welcome to the CA Test Data
Manager Portal Setup Wizard

The Setup wizard will inskall Ca, Tesk Data Manager Portal on
wour computer. Click "Mext" to continue or "Cancel" ko exit
kthe Setup Wizard.

< Back I Mext = I | Cancel

6. The End User License Agreement dialog opens. Accept the license agreement and click Next.

i CA Test Data Manager Portal Setup -

End User License Agreement

Please read the Following license agreement carefully

ChA End User License Agreement {(the "Agreement") Ffor -~
the CA software product that is being installed as
well as the associated documentation and any SDE, as
defined below, included within the product {"the
Product" ) .

Carefully read the following term= and conditions
regarding wywour use of the Product before installing
and using the Product. Throughout this Agreement ,

you will be referred to as "You" or "Licensee.' ~

(®) I accepk the terms in the License Agreement

() 1 do ot accept the terms in the License Agreerment

< Back I Mext = I Cancel

Advanced Installer




7. Send Usage Data

H

e CA Test Data Manager Portal Setup

Send Usage Data

Flease give your consent after reading the following agreement

The usage data you share with CA Technologies will allow CA Technologies to better
understand how our dients use CA Test Data Manager, to improve our products, and to
provide you with feedbadk about your use of our products. NO PROPRIETARY CUSTOMER
DATA WILL BE COLLECTED. You may opt out any time, after which no further product
usage data will be automatically collected.

[ ] share usage data with CA, Inc.

Enter your CA Suppart credentials

Emiail: I

Password: |

Advanced Installer

Enter the Support Credentials and Select Next to continue B
i, CA Test Data Manager Portal Setup

Send Usage Data

Please give your consent after reading the following agreement

The usage data you share with CA Technologies will allow CA Technologies to better
understand how our dients use CA Test Data Manager, to improve our products, and to
provide you with feedback about your use of our products. NO PROPRIETARY CUSTOMER
DATA WILL BE COLLECTED. You may opt out any time, after which no further product
usage data will be automatically collected.

Share usage data with CA, Inc.

Enter your CA Support credentials

Email: |narma 13@ca.com

Password: “ sessccsscee |

Advanced Installer

i[> | | e



8. Review the upgrade information that is displayed on the dialog. Click Next.

# CA Test Data Manager Portal Setup

Upgrade older versions

You are about to upgrade from 4.1.0.54 to 4.4.0. 1. Click on Next if you want to
continue.

Advanced Installer

9. Review the message Ready to Upgrade and Click Upgrade.
Note: TDM Portal Upgrade once started cannot be rolled back.

Ready to Upgrade

The Setup Wizard is ready to begin the CA Test Data Manager Porkal upgrade

Click "Upgrade" to beqgin the upgrade process. If vou want o review or change any of
wour settings, click "Back”.

Mloke: C& Tesk Data Manager Portal upgrade once starkted cannok be rolled back.

Advanced Installer

= Back I Upgrade I Cance|




i, Ca Test Data Manager Portal Setup | > |

Installing CA Test Data Manager Portal g

Please wait while the Setup Wizard installs A Tesk Data Manager Portal. This may
take several minukes.,

Skatus:

Advanced Installer

= Back Flext = Cancel

10. Click Finish when the upgrade completes.
s CA Test Data Manager Portal Setup BE

Completing the CA Test Data
Manager Portal Setup Wizard

Click the "Finish" button to exit the Setup Wizard,

< Back Cancel

11. Open the Windows Services dialog (Start, services) and verify that the CA Test Data Manager
Portal and OrientDB services are available and are running.



‘i Services (Local) . Services (Local)

CA Test Data Manager Portal Marne “ Description Status Startup Type Log On As
o Bpplication Experience Frocesses au, barual (Trig.,  Local Syste..,
Stop the service v Application Host Helper Ser.. Prowvides ad..  Running  Autormatic Local Syste..,
Restart the service v Bpplication |dentity Deterrmines .., Manual (Trig.,  Local Service
o Bpplication Information Facilitates ., Manual (Trig.,  Local Syste..
Description: v Application Layer Gatewway .. Provides su.., Manual Local Service
Manages and optimizes the quality of (% application Managernent Processes in.. Manual Local Syste...
:Ztiazz:gezll:::;":fa{c;tt;t?ﬂ:’ Lo AppX Deployment Service (.. Provides inf.., Manual Local Syste..,
purpose, o MSPUMET State Service Provides su.. Manual MNetarork 5.,
v Background Intelligent Tran,., Transfers fil.,  Running  &utomatic (O, Local Syste.,
v Background Tasks Infrastru.,  Windows in.,  Running  Autormatic Local Syste..,
. Base Filtering Engine The Base Fil..  Running  Automatic Local Service
o CA Rermote Publish CA Data bda.., Automatic Local Syste..,
v CATDoD Service CATDoD Se.. Autornatic Local Syste..,

¥ Jata Manager Portal M an.. Running

L e I s Ta Tl

& Metuwork Location Sweareness  Lollects an.,  BURning  Automatic [MEtiork ..,
o Mebwiork Store Interface Ser..  This service .. Running  Autormatic Local Service
v Optirnize drives Helps the c... kanual Local Syste...
v DrientDB OrientDB - ... Running  Automatic Local Syste,.,
v Performance Counter DLL ... Enables rem.., Manual Local Service
o Performance Logs & Alerts Perfarmanc... Manual Local Service

12. Upon completion, the services previously stopped should now be started. You can now review
the startup.log located in the ..\Program Data\CA\CA Test Data Manager Portal\logs folder

| . v This PC » Local Disk {C) » ProgramData » CA » CATest Data Manager Portal » logs » v &
Mame Date modified Type Size
I | startup TA82M73200PM Text Docurnent ITOKE I
i TDMConnectionProfileManager2017-01.. 11872017 2249 PR Compressed (Zipp... 4 KB
_ TDMConnectionProfiletanager 182N 259PM Text Docurnent 21KB

13. The Portal service is completely started when the last section TDM Main completes and you see

”

the line “INFO: Server startup....”.

IHNFD | gwm 1 | 2817/@96/21 14:28:@3 | Jun 21, 2817 2:28:63 PM com.ca.tdm.TDMWebPropertyReader getProperty
INFO | §wm L | 2@17/06/21 14:28:23 | INFO: Reading Property: catalina.base

IHFD | gvm L | 2817/96/21 14:28:@3 | Jun 21, 2817 2:28:83 PM org.apache.catalina.startup.HostConfig deploy
INFO | Fwm L | 2817/06/21 14:28:83 | INFO: Deployment of web application directory C:\Program Files‘CALCA
IHNFD | gwm 1 | 2817/96/21 14:28:@3 | Jun 21, 2817 2:28:83 PM org.apache.coyote. AbstractProtocol start

INFD | §wm L | 2017/06/21 14:28:03 | INFO: Starting ProtocolHandler [“Http-nio-8443"]

THFD | gvm L | 2817/86/21 14:28:@3 | Jun 21, 2817 2:28:83 PM org.apache.catalina.startup.Catalina start
INFO | Jwm L | 2817/06/21 14:28:83 | INFO: Server startup in 79652 ms

14. Upon logging into the Portal page, in the lower left corner should display the following to
identify the upgrade:



Open
Print

Restore previous versions

Send to

Cut

Copy

Create shortcut

Delete

Rename

Properties

Version 4.4.0.1 | Third Party Motices

15. You have successfully upgraded the CA TDM Portal instance.



