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On behalf of CA Technologies, we appreciate your business and the opportunity to provide you with
high-quality, innovative software and services. As part of our ongoing commitment to customer
success, we regularly release new and updated versions of our products.

Today, we are pleased to announce that CA Performance Center r2.2.00 and CA Infrastructure
Management Data Aggregator r2.2.00 are now available as part of:

- CAnfrastructure Management 2.0
- CAInfrastructure Performance 2.0
- CA Performance Management

This release introduces industry-leading features and benefits including:

e Technology certifications and reporting
o New and enhanced certifications and reporting, including Citrix VDI and F5 Load Balancers

e Advanced self-certification using Web Services API
o Multiple MIB table support
o Component reconciliation and change detection
o The ability to export and import a vendor certification, metric family, or a component
o The ability to update a vendor certification, metric family, or a component

e Administration and user interface improvements
o Ability to add, edit, and rearrange context tabs
o Suppression of empty views for missing data sources
o New 'Browser' view type
o Built-in self-health monitoring

e Scalability and performance improvements
o Reduced bandwidth usage between Data Aggregator and Data Collector
o Faster dashboard loading
o Support for multiple instances of selected data sources
- upto 10 instances of CA Application Delivery Analysis
- up to four instances of CA Unified Communications Monitor
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For more information, see the following product pages on the CA Support Online website:

e CA Infrastructure Management 2.0:
https://support.ca.com/irj/portal/anonymous/prddtishome?prdhmpgform=p&product|D=8469

e CA Infrastructure Performance 2.0:
https://support.ca.com/irj/portal/anonymous/prddtishome?prdhmpgform=p&product|D=8484

e CA Performance Management:
https://support.ca.com/irj/portal/anonymous/prddtishome?prdhmpgform=p&product|D=8568

Please review the product Release Notes completely before installing.

If you have any questions or require assistance, contact CA Customer Care online at
http://www.ca.com/us/customer-care.aspx. You can submit an online request using the Customer
Care web form: https://communities.ca.com/web/guest/customercare. You can also call CA
Customer Care at +1-800-225-5224 in North America or see http://www.ca.com/phone for the local
number in your country.

Should you need any assistance in understanding these new features, or implementing this latest
release, our CA Services experts can help. For more information on CA Services and how you can
leverage our expertise, please visit www.ca.com/services.

To review CA Support lifecycle policies, please review the CA Support Policy and Terms located at:
https://support.ca.com/.

Thank you again for your business.
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