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Q&A Session for Infrastructure Management Global Community Webcast 

Spectrum – UIM Integration 

______________________________________________________________ 

-glen macnamara  - 11:19 AM 

Q: which probes necessary for integration ? 

 -Kiran Diwakar - 11:20 AM 

 A: @Glen - just the gateway probe (which will go GA in the next couple weeks). Others - based on what you 

want to do. If jsut servers, then cdm - if more, then appropriately- 

 -Sheenam Gupta - 11:25 AM 

 A: You will need the spectrum gateway probe for alarm sync and spectrum to UIM inventory sync. If you also 

want to sync inventory from UIM to Spectrum (servers and VM), you will need NIS API 8.4.2 or higher also. - 

 -Balram Kakani - 11:42 AM 

 A: @Glen, we also need EMS for this integration. And based on the the ticketing application integration on UIM 

side, you might want to use the respective ticketing gateway probes- 

________________________________________________________________ 

 

-Robert Borowicz - 11:20 AM 

Q: For interfaces from Spectrum to sync to UIM, do you need to have the SNMPCollector configured? 

 -Kiran Diwakar - 11:21 AM 

 A: @Rob - right, if you want to performance profile on that. Balram will demo that, feel free to interrupt. #6- 

________________________________________________________________ 

 

-Mike Dioguardo  - 11:20 AM 

Q: Will the inventory transfer of the GC show up as a group in USM and part of inventory?  

 -Kiran Diwakar - 11:22 AM 

 A: @Mike, yes part of inventory. Will be part of demo- 

 -Sheenam Gupta - 11:23 AM 

 A: The synced inventory in UIM will be shown in the Inventory - it will be shown in the demo- 

-Kiran Diwakar - 11:27 AM 

 A: @Mike - just confirmed, the GC devices will go into USM, but WITHOUT a group currently. So will be just part 

of inventory. But great point - we will add it to the list- 

 

________________________________________________________________ 



-Praveen V  - 11:21 AM 

Q: Hi Kiran -This feature will be available in next spectrum realease 

 -Kiran Diwakar - 11:23 AM 

 A: @Praveen - yes, as 10.1.2 - coming in the next few weeks. Will be rolled up into 10.2 as well- 

________________________________________________________________ 

 

-glen macnamara  - 11:21 AM 

Q: will integration support SSL 

 -Trishul varma - 11:23 AM 

 A: Hi Glen-As of now SSL is not supported- 

________________________________________________________________ 

 

-Stuart Weenig - 11:23 AM 

Q: What reporting is available to indicate the health/status of synchronization? 

 -Kiran Diwakar - 11:24 AM 

 A: @Stuart - great question, as always. They have added pretty updated and neat logging. Verified with a few 

customers too, who had some issues in the past- 

 -Trishul varma - 11:25 AM 

 A: Alarms will be raised on UIM manager notifying the loss of contact from Spectrum to Spectrum Gateway 

Probe.- 

________________________________________________________________ 

 

-Stuart Weenig  - 11:25 AM 

Q: So, no reports? (logs are not reports) 

  

 -Kiran Diwakar - 11:27 AM 

 A: @Stuart - Trishul added more. We will open this as a question to talk through when Balram pauses too- 

 -Trishul varma - 11:28 AM 

 A: @Stuart---Apart from logs, any loss of contact between Spectrum and Spectrum gateway probe will notified 

to the user as alarms that will be asserted on UIM manager node in Spectrum- 

________________________________________________________________ 

 

 



-Chris Knowles  - 11:28 AM 

Q: Hi Kiran, I missed the first several minutes and this may have been covered... how are the SPM tests that are currently 

running with the SystemEDGE AIM being handled when we add the UIM integration? 

________________________________________________________________ 

 

-Chris Knowles  - 11:30 AM 

Q: are those tests considered part of "Inventory" ?? 

 -Preethama Akula - 11:31 AM 

 A: @Chris,  "are those tests considered part of "Inventory" ??" can you rephrase your question?- 

________________________________________________________________ 

 

-Praveen V  - 11:30 AM 

Q: We can move  the vmware datacenter from base lanscape to respective lanscape ..is there any way to move 

host(Physical) devices across lanscapes..there is any future plans ? 

 -Trishul varma - 11:32 AM 

 A: @Praveen---As of now, No. This is something that is being looked into- 

________________________________________________________________ 

 

-Chris Knowles - 11:33 AM 

Q: yes... sorry...  we have a few VMs running sysedge with the SRM AIM...  we use Spectrum to configure and manage 

the SPM tests on those servers...   

A: These hosts will remain and will not be removed and their SPM tests will continue until user deletes them manually. 

But UIM based models will not have this functionality. 

________________________________________________________________ 

 

-Chris Knowles - 11:33 AM 

Q: the functionality is similar in UIM to the URL response probe...  

 -Trishul varma - 11:37 AM 

 A: @Chris---Do you want to know whether SPM test will be supported on UIM servers that are modeled as part 

of the Integration or If the already existing Sysedge models behavior varies if the same machine is reported by UIM?- 

________________________________________________________________ 

 

-Mike Dioguardo - 11:33 AM 

Q: I may have missed it.  Is there a designation for the UIM alarm that it is RCA, was that ths symptom tab? 



 -Sheenam Gupta - 11:44 AM 

 A: @Mike - yes that is the symptoms tab when you go to the alarms in UIM - 

________________________________________________________________ 

 

-Praveen V  - 11:34 AM 

Q: All the UIM alarms are forwarded to spectrum with single event id ..so it is difficult  to manage the SANM 

policies..some client want cdm alarms for some set of servers ..is there any way to segregate the alarms ? 

A: This is being tracked as a future enhancement 

________________________________________________________________ 

 

-Chris Knowles - 11:35 AM 

Q: is the integration going to remove these hosts  when the integration is enabled with UIM? 

A: No. they will not be deleted. 

________________________________________________________________ 

 

-Rob van der Weijden - 11:35 AM 

Q: are metrics also being synced between UIM and spectrum? 

 -Preethama Akula - 11:38 AM 

 A: @Rob: No, we will show some metrics of UIM in one click as of now. We are planning to add more.- 

________________________________________________________________ 

 

-Pascal Gallier - 11:36 AM 

Q: In OneClick, can we see all metrics from UIM?  or only from a few probes? 

A: We can see the CDM metrics only as of now.  

________________________________________________________________ 

 

-Chris Knowles - 11:37 AM 

Q: both actually... those answers will dictate how we move into this integration. 

 -Trishul varma - 11:38 AM 

 A: @Chris...Existing models will not be deleted. They will be agumented with the information from UIM- 

________________________________________________________________ 

 



-Mike Dioguardo - 11:39 AM 

Q: Can we launch in contectex to topology from UIM 

 -Kiran Diwakar - 11:52 AM 

 A: @Mike, yes in context and we are looking at more- 

________________________________________________________________ 

 

-Chris Knowles - 11:39 AM 

Q: we have hundreds of SPM tests running in our environment and I need to know what happens to those hosts when 

we enable the integration.  If they are going to get removed, what happens to the tests they are running? 

 -Trishul varma - 11:40 AM 

 A: @Chris---They continue to exist with information from UIM agumented to them- 

-Chris Knowles  - 11:40 AM 

Q: ok... that's good news! 

 

________________________________________________________________ 

 

-Robert Borowicz  - 11:40 AM 

Q: What happens if a device is ALREADY discovered in Spectrum? Will UIM alarms simply overlay on that (snmp) model? 

 -Trishul varma - 11:41 AM 

 A: @Robert---Yes. Alarms will be overlayed on existing models- 

 -Kiran Diwakar - 11:52 AM 

 A: @Rob - yes inventory reconciliation happens. - 

________________________________________________________________ 

 

-Mike Arnone - 11:40 AM 

Q: How about if both Spectrum and UIM are connected to SOI (for tickets and e-mail alerts)? If SOI has a connector to 

each UIM & Spectrum, could that cause duplicate alarms (unless the Alarm IDs are exactly the same)? 

A: Yes. It will cause duplicate alarms. But it can be handled by creating policy at the SOI end.  

________________________________________________________________ 

-Roberth Edberg - 11:40 AM 

Q: The previous southbound snmptrap based integration is not used at all now when this new spectrumgw is used,? 

 -Balram Kakani - 11:45 AM 

 A: @Roberth: yes southboud will not be used anymore. it is all via REST using the spectrumgtw probe- 



 -Kiran Diwakar - 11:51 AM 

 A: @Roberth - No it does not- 

________________________________________________________________ 

 

-Steve Danseglio - 11:40 AM 

Q: Does a field document or slide exist that describes what features/functions UIM brings to Spectrum and vice versa 

(that each solution doesnt have OOTB) 

 -Balram Kakani - 11:42 AM 

 A: @Steve: yes there will be the documentation available- 

 -Kiran Diwakar - 11:50 AM 

 A: @Steve - This is documented- 

________________________________________________________________ 

 

-Mike Arnone - 11:41 AM 

Q: Maintenance & Automation of Maintenance are very important! 

 -Trishul varma - 11:44 AM 

 A: @Mike--can you please elobrate- 

________________________________________________________________ 

 

-Francisco Gonzalez - 11:41 AM 

Q: Do Spectrum synched metrics create QoS data in UIM? 

A: No. User would have to manually monitor those in UIM. 

________________________________________________________________ 

 

-Robert Borowicz - 11:42 AM 

Q: What is the recommendation for SOI integration? 

A: Create a Policy in SOI if it is integrated to both the applications such that duplicates are not created. 

________________________________________________________________ 

 

-Robert Borowicz - 11:42 AM 

Q: Spectrum connector or UIM Connector?-

________________________________________________________________ 

 



-Mike Dioguardo - 11:42 AM 

Q: What about usertags being transfered with alarm info to Spectrum? 

 -Sheenam Gupta - 11:47 AM 

 A: @Mike - we are looking into the user tags info being transferred as an enhancement but it will not be 

available in the current release. However the troubleshooters assigned to an alarm will be synced. 

Q: Usertags are being used for routing to the correct resolver or as part of service identification.  I had heard that the 

latest integration was passing usertag in trap.  Is it now being passed to Spectrum with the alarm now? 

 -Trishul varma - 11:52 AM 

 A: @Mike----by resolver you mean troubleshooter? If yes then this gets synced. Any other user tag is not synced 

as of now- 

 

________________________________________________________________ 

 

-Michael Romolino  - 11:44 AM 

Q: can the spectrumgtw probe also be installed (and used) on a 2ndary HA hub? 

A: Recommendation is to install on primary hub. 

________________________________________________________________ 

 

-Jerry Hall - 11:44 AM 

Q: In UIM, we are a MSP and able to keep our customer data seperate.  Will this still allow for seperation of customer 

metrics? 

________________________________________________________________ 

 

-Steve Hale - 11:45 AM 

Q: how does licencing work if you pay per device which one would be master?  

________________________________________________________________ 

 

-Francisco Gonzalez - 11:45 AM 

Q: This integration no longer need an EventAdmin model for UIM in Spectrum to map events to the correct model? 

 -Trishul varma - 11:47 AM 

 A: @Francisco---EventAdmin is still needed, but it will be created automatically once the integration is enabled. 

This is to handle the alarms on entities in UIM that are not modeled in Spectrum- 

________________________________________________________________ 

-Francisco Gonzalez - 11:49 AM 



Q: Will Spectrum polled data provide data for UIM's dashboards and reports? 

 -Kiran Diwakar - 12:01 PM 

 A: @ Francisco - Nope, not with this release- 

________________________________________________________________ 

 

-Chris Knowles - 11:53 AM 

Q: on the SPM test question... today the SPM tests are models in Spectrum...  

________________________________________________________________ 

 

-Robert Borowicz - 12:01 PM 

Q: Have to drop for another call - Good Q and A! 

________________________________________________________________ 

 

-Steve Hale - 12:01 PM 

Q: can you run a workshop on SPIM transition to UIM 

________________________________________________________________ 

 

-Chris Knowles  - 12:02 PM 

Q: Thank you all for your time and answering our questions! 

________________________________________________________________ 

 

-Roberth Edberg  - 12:02 PM 

Q: Spectrum service models, how are they shown in UIM if synced? 

A: This is not supported yet. Only device models are supposed to be synced in this version. Physical interfaces of those 

devices will be synced automatically. 

 


