
The data can be captured using “Capture Snapshot Data”, followed by “Request a Report”.

When we try to view the report, we can see that the latest report is completed.

[image: cid:image005.jpg@01CFF2EC.89BB2260]


When we select the number 5:28 (from description), we get the below error:
[image: cid:image006.jpg@01CFF2EC.89BB2260]

And after a while, we get the below screen (i.e. timeout screen):
[image: cid:image007.jpg@01CFF2EC.89BB2260]

[bookmark: _GoBack]Any suggestions in resolving this would be really helpful.
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