DOWNLOAD YOUR PRODUCT OR PATCHES

How to become a

DO IT YOURSELFER N

Read: How to Download Your Product

W i t h C A p ro d u c ts Watch: How to Download Your Product

COMPATIBILITY & LIFECYCLE INFORMATION
Quick quide to leveraging our self-service options whenever you need them ©
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" SEARCH FOR AN ANSWERAT
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COMMUNITIES

CA Communities is the place where customers have 24/7 access to
collaborate on CA products. Customers, partners, and CA employees
come to these communities to get answers, submit ideas, share best
practices, view product tips, attend webcasts and more.

Watch: Learn Connect and Share With CA Communities
Read: Find Your Product Community
Read: Community User Guide

Watch: Discovering Compatibility and Lifecycle information

Welcome to CA Support The Joy of Communities
Search our extensive knowledge base rovered Google ASK CA A QUESTION
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CASE MANAGEMENT

Upon entering a product and title for a new case,
we will recommend knowledge that may answer your question.

echnologies

If you enter a case, you are in good hands and we
will be in touch shortly.

NEED HELP? OPEN A SUPPORT CASE.
Read: How to Open a Support Case
Watch: How to Open a Support Case

This is the BEST place to start your search as we use Google technology but limit the results to CA Technologies content
onby. You search and we return all the - content we have - then you choose the content that meets your needs.

Watch: Optimizing Your Search Experience

CHECK THE STATUS OF YOUR SUPPORT CASE(S).
Read: How to Check the Status of a Case
Watch: How to Check the Status of a Case



https://support.ca.com/us.html?EM101
https://www.youtube.com/watch?v=dYQ253byFnQ&feature=youtu.be
https://support.ca.com/us/download-center.html
https://communities.ca.com/docs/DOC-231176160-how-to-download-your-product-from-ca-support-portal?EM101
https://communities.ca.com/videos/5896-demo-how-to-download-product-and-solutions-from-ca-support?EM101
https://www.youtube.com/watch?v=v6cMepkuOj8&feature=youtu.be?SS101
https://communities.ca.com/news
https://communities.ca.com/videos/1569?EM101
https://communities.ca.com/docs/DOC-231166155-community-hack-find-your-product-community?EM101
https://communities.ca.com/community/the-water-cooler?EM101
https://communities.ca.com/videos/6348-the-joy-of-communities-with-chris-stallone?EM101
https://comm.support.ca.com/csupport/saml/authn-request.jsp?saml_request_id=_2CAAAAWb4070iME8wMGMwMDAwMDA4T0k4AAAA1v-sBhvqF6pkJI2pn_j3tP_BWjBbQKUggW7zERvkiAJmMO5p17gvkuAfjukgvR_SFmwl1DVUf-f5ZsWJn6_Grnce7WUt2HjQg2qipRxM4_yJKazi-P-K26RJREAmQl4EohZ5hMYBg3xAGnGIC6y-v7hPwdWFhxPxqYSHQDodd3p8OcqiIrLH4jJtenH-g8scPv0hx1exWlZ67yPQFdnaRx8ABokeoibBqDvIDEZbzbyx1KWVtrXshCeSm2GS1K6pqg&saml_acs=https%3A%2F%2Fcomm.support.ca.com%2Fcsupport%2Flogin%3Fso%3D00D300000006yn4&saml_binding_type=HttpPost&Issuer=https%3A%2F%2Fsupport.saml.salesforce.com&samlSsoConfig=0LE0c000000PAyg&RelayState=%2Fcsupport%2FCaseManagement%2Fcases%2Fmy
https://communities.ca.com/docs/DOC-231176977-how-to-open-a-case-using-ca-support-online?EM101
https://communities.ca.com/videos/5898-demo-how-to-open-a-support-case?EM101
https://communities.ca.com/docs/DOC-231171369-how-to-check-the-status-on-a-support-case?EM101
https://communities.ca.com/videos/5897-demo-how-to-update-a-case-with-ca-support?EM101
https://www.youtube.com/watch?v=dYQ253byFnQ&feature=youtu.be



