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Summary

· A desired and motivated professional having 5 years 5 Months of experience on CA Client Automation (formerly CA ITCM and Unicenter DSM), CA Patch Manager and Intermediate knowledge (around 1 yr. experience) on other CA products – CA Process Automation, CA CMDB, Spectrum, SDM, eHealth, UAPM and NSM
· ITIL 2011 Foundation Certified, PMP Trained
· CA Process Automation (Formerly IT PAM)  product trained by CA Inc
· Takes initiative and works independently or as a Senior resource/lead
· Effective client management skills
· Excellent problem solving skills and a self-starter

· Well organized and easily meets deadlines
· Ticketing tools: Amdocs Clarify, CA Service Desk, HP OVSD and Nimsoft Service Desk
· Commute and RDP tools: LogMeIn, Team Viewer, WebEx, MS NetMeeting and MS Office Communicator
Technical, Programming Skills and known Tools:

· Installation & Basic troubleshooting of Server Operating Systems - Windows 2003, 2008 and 2008 R2 Servers
· Worked knowledge on Server Operating systems – Windows 2012, 2008, 2008 R2 and 2003
· Installation & Basic troubleshooting of Client Operating Systems - Windows 2000, XP, 7, 8 and RHEL
· Management of UACs in Client OSs Windows Vista, 7 and 8
· Installation and Maintenance of VMWare Workstation
· Basic knowledge on Active Directory, DNS and DHCP
· Basic knowledge on Java Scripting, XML and HTML
· Knowledge of MS office STD 2003, 2007, 2010 and 2013 and IBM Lotus Notes
· Software Installation and configuration (Adobe, Lotus Notes, MS office, SAP GUIs and Hummingbird etc.)

· Basic knowledge on Networking and Hardware Management
· Good knowledge in network troubleshooting

· Browser Support - Internet Explorer, Mozilla Firefox, Google Chrome and Safari
· Good Knowledge on Sophos Anti-Virus, Symantec Antivirus, McAfee and Windows Firewall Security
Achievements & Strengths:

· Received many appreciations/accolades from Stake Holders, Client Directors & Managers for providing in time & apt service/support on critical issues & troubleshooting
· Got appreciations from clients of FAI and FCI for handling application administration tasks off-shore
· Officious, Dedicated, Quick learning and good accent neutralization skills
· Focus on prioritization of multiple tasks and accomplish them in time follow through to attain organizational aims

· Able to grow optimistic interactions with clients and associates

· Interested in work related certifications to improve/update/upgrade technical/process skills
Accreditations/Trainings/Certifications
1. Certified ITIL 2011 Foundations

2. CA Process Automation (Formerly IT PAM) Trained by CA inc.

3. PMP Trained
4. CA Client Automation New_100
5. Client Automation and Windows 7
6. CA Client Automation Update
7. CA IT Client Manager r12: Patch Management 200
8. CA Service Desk - Analyst

9. CA ITCM-Overview 100 Exam

10. CA Desktop and Server Management r11 200 EXAM
11. CA Spectrum r9.0: Operator 200 EXAM

12. CA Spectrum r8.0: Operator 200 EXAM
Professional Experience:
1. Company

: Integral Consulting Inc.
Location

: Hyderabad

Period


: October 2013 to Till Date
Client


: CA Technologies
Project Outline:

Baker Hughes Asset Management support team contains 5 Internal Teams and 12 Team members, which provides support to Baker Hughes employees globally (around 50K+) in terms of all client related technologies like Asset Management and Remote Control components of CA ITCM. 

Responsibilities:

· Discovering of new/existing assets (like Windows Servers, desktops, laptops and notebooks etc.,) using CA Client Automation agent deployment wizard

· Integration of CMDB wit CA Client Automation to get the discovered data to related CIs

· Deployment of CA Client Automation agents on discovered assets

· Management of all assets and users from CA Client Automation with Asset Management component

· Deploying Remote Control component on all assets to help SOLV (Internal Service Desk Analysts)

· Troubleshooting on agent deployment errors and fixing them remotely

· Worked on SQL Database queries

· Troubleshooting on Name space issues
· Worked on inventory tasks to verify the software/hardware inventory of the agents

· Creation of basic inventory modules and collection tasks as and when required to client

· Automating (Scheduling) reports to decrease human efforts for normal/daily/weekly reports using client automation reporter

· Applying the test fixes/patches to the application servers

· Working experience on CA Support cases on high/critical production issues
· Creating queries, groups, Policies and generating Reports for all assets (50K+)
· Perform software distribution and monitoring based on business needs and workers requests

· Maintaining the entire global Assets information and reporting to the clients as and when requested

· Maintenance of CA Client Automation servers (60 + servers)

· Attending the client’s calls on daily, weekly and monthly bases on agent deployments statuses and on ad-hoc issues

· Guiding users on basic troubleshooting steps on Remote Control component application related issues by E-mail, Cisco WebEx chat or Telephonic conversations

· Interacting with the Client Managers and the Directory Services and Networking teams to get the maximum assets coverage for the CA Client Automation
Groundwork on Reports and Metrics:

· Prepared  scheduled & ad-hoc reports and Metrics for Internal and Clients presentations
· Creating Standard Operating Procedures (SOPs) or Run books to easily understand the technicality/Processes in the environment

2. Company

: Nichepro Technologies
Location

: Hyderabad
Period


: May 2013 to October 2013
Worked Projects:
Project


: CA ITCA – Patch Management
Role


: CA IT Client Management 

Clients


: CA Technologies
Duration

: May 2013 to October 2013
Project Outline:

GIS is a project that can deal with CA tools. Our primary responsibilities are depends on CA products like CA ITCM and CA Patch Manager. To manage the global users systems/laptops and production servers’ patching.
Product Outline:
CA IT Client Automation provides full automated features that help us to streamline the process by tracking , maintenance , migration and remote control functionality across our entire end-users computing environment weather physical or virtual.
Responsibilities:
· Handling and managing MS roll-up patch deployments globally every month for Windows Boxes
· Patching and up-gradations for RHEL boxes

· Handling of VM machines and upgrading/patching the VM tools
· Troubleshoot on critical issues raised. To minimize downtime of servers rapidly diagnose and resolve issues
· Deployment of ITCA agents and troubleshoot on related issues for Windows and UNIX, Linux, Solaris and AIX 
· Creating queries, groups, Policies and generating Reports for all software and MS & Windows patches deployments
· Develop and maintain asset management and software distribution reports per business requests
· Perform software distribution and monitoring based on business needs
· Maintaining the entire globe Assets information and reporting to management as and when requested

· Maintenance of ITCA servers and troubleshoot on UPM package download issues
· Download packages from CA Patch Manager to ITCA Enterprise Server on every month Super Tuesday and register/Stage to Domain Managers/Scalability Servers accordingly
· Attending meeting with directors and PMs and conducting calls on daily, weekly basis on tasks
Groundwork:
· Create and automate reports and Manual preparation of report as and when required
· Applying application patches as and when required
· Documenting and creating SOPs for troubleshooting tasks
3. Company

: Fujitsu Consulting India Pvt Ltd
Location

: Hyderabad
Period


: March 2011 to April 2013
Worked Projects:
Project


: CA ITCM Installation, Implementation and Administration support
Role


: CA IT Client Management Administrator 

Clients


: FAI, JMFG, Emerald, Lawter and Farmland
Duration

: Mar’2011 –Apr’2013
Project Outline:

TFS is a project that can deals with CA tools. To our team, we are primarily managed with couple of CA products CA ITCM and CA Patch Manager. We are the team with around 5 to 10 members to handle 4 clients. I’m working from off-shore handling senior and business critical issues and remaining from USA.
Product Outline:
CA IT Client Manager provides full automated features that help us to streamline the process by tracking , maintenance , migration and remote control functionality across our entire end-users computing environment weather physical or virtual.
Responsibilities:

· Managing of CA ITCM application installation, implementation
· Troubleshoot highly sever issues raised by end users/Clients to minimize downtime by rapidly diagnosing and resolving problems
· Deployment of DSM/ITCM agents and trouble shooting on related issues

· Creating queries, groups, Policies and generating Reports for all software and MS & Windows patches deployments (for 5 Clients at a time)

· Develop and maintain asset management and software distribution reports per business requests
· Creating and Deploying the Software packages for clients (end-User) as and when requested

· Maintaining the entire globe 5 clients’ Assets information and reporting to the clients as and when requested

· Maintenance of DSM/ITCM servers
· Download packages from CA Patch Manager to ITCM Enterprise Server on every month Super Tuesday. Register/Stage to Domain Managers/Scalability Servers
· Attending and conducting client’s calls on daily, weekly bases on application administration tasks
Groundwork:
· Create and automate reports and Manual preparation of report as and when required for Clients
· Applying application patches as and when required

4. Company

: Wissen Infotech Private Limited
Location

: Bangalore
Period


: November 2008 to Feb’2011
Worked Projects:
Project 1

: GE Healthcare GCT L2 Ops

Role


: CA IT Client Management L2 Tech Analyst 

Client


: GE Healthcare

Duration

: Nov’2009 – Feb’2011
Project Outline:
GCT L2 support team contains 6 Internal Teams and 50 Team members, which provides support to GE Healthcare workers (around 72K+) in terms of all client related technologies like CA Unicenter, Active Directory, IDM, SWAT, Citrix and Client Security Operations. 

Responsibilities:

· Deployment of DSM/ITCM agents and trouble shooting on related issues

· Creating queries, groups, Policies and generating Reports for all software and MS & Windows patches deployments (72K+ users)
· Creating and Deploying the Software packages for agents (end-User) as and when requested

· Perform software distribution and monitoring based on business needs and workers requests

· Maintaining the entire globe wide Assets information and reporting to the clients as and when requested

· Maintenance of DSM/ITCM servers (120 + servers)
· Software Installation and basic configurations (Adobe, Lotus Notes, MS office (2k, 2k3 and 2k7), Hummingbird and up to 250+ packages)
· Attending the client’s calls on daily, weekly and monthly bases on deployments statuses and on ad-hoc issues

· Creating groups and adding machines to them for MS and Windows patches deployments on all over the globe (ASPAC, US and Europe)
· Worked on XP SP3 package deployments and Error code issues

· Guiding users on ordering required software, basic troubleshooting steps on software installations and application related issues by E-mail, IBM Same Time or Cisco WebEx chat or Telephonic conversations

· Interacting with software procurement team for getting the proper approval of software orderings

· Handling the OTIS (Online Transaction Information System for software orders) requests thru IBM Lotus Notes 

· Providing Support on deployment of Sophos Antivirus, Client Firewall & EPE packages through Support Tickets (like GE Support Central cases, Work Flows and Amdocs Clarify cases)

· Troubleshooting Sophos Agent Installation issues or Auto-Update Issues

· Worked on Amdocs Clarify ticketing tool

· Interacting with the Client Managers and the design team on a weekly basis and involved in the discussions for improvement of the Security environment

Groundwork on Reports and Metrics:
· Prepared  scheduled & ad-hoc reports and Metrics for Internal and Clients presentations

Project 2


: CA ESM Tools Implementation and Administration

Role


: CA-Unicenter ESM tools Technician

Client


: Kryptos Networks
Duration


: 12 Months
Team Members


: Four

CA Unicenter ESM Tools

: 
Desktop and Server Management (DSM),






Network and Systems Management (NSM),






Service Desk (SD),






Spectrum (Network Fault Manager),






EHealth (Network Performance) and









Support Bridge
ESM Tools’ Skills:
ITCM (Updated Version of DSM)
· Installation, Implementation and Administration of ITCM
· Integration with Active Directory and CA Unicenter SD
· Deployment of agents and trouble shooting on related issues

· Creating queries, groups, Policies and generating Reports
· Creating and Deploying the Software packages for agents (end-User)

Spectrum

· Installation and Administration of Spectrum Network Fault Manager

· Discovering, Modeling and Monitoring of Network Devices

· Integration with Active Directory, Email, SD, NSM and eHealth

· Configuration of One Click Web Interface

· Events configuration and creating the users as and when required with appropriate privileges

· Taking Backup for the Spectrum Application
EHealth
· Basic knowledge of eHealth Network Performance Manager

· Creating and scheduling different types of Custom Reports through eHealth

· Discovering, users creation

· Assigning permissions

· Customize reports and create reports using Report center

· Integration between eHealth and spectrum

NSM

· Installation and basic Administration of NSM
· Discovering the network using the Explorer and Classic Tools

· Integration with Active Directory, SD, Spectrum and eHealth thru UMP.
Service Desk
· Installation and basic Administration of Service Desk
· Creating new analysts/users whenever required
· Application integration with Active Directory for user authentication
· Application integration with MS Exchange for email notifications
· Setting up the web login security for analysts and users
· Application Integration with ITCM, NSM, Spectrum
Educational Qualification

· Bachelor’s Degree in M.P.C from Government Degree College (Autonomous), Andhra University, A.P

· Board of Intermediate Education from Aditya Junior College, A.P

· Board of Secondary Education from Surya Teja Public School, A.P
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