How to remove malware from an
Android device using Norton Mobile
Security

1. Open Norton Mobile Security on the affected Android device.
2. A message stating “Your device is at risk” should appear, tap Fix Now:

Note: If no risk message is displayed run a malware scan by taping Scan Now.
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Your device is at risk

Malware has been detected and needs to be
removed

Fix Now

3. Tap Delete to remove the malware:
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Malware found
Malware is dangerous and should be removed

4. When prompted, select Uninstall:

Uninstall app

AV Test App will be uninstalled.

Cancel Uninstall

5. Finally, run a malware scan by tapping Scan Now:
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No malware detected
Last scan: 08/24/2016 7:53 AM

Scan Now

Note: To be advised about future apps before installing them, see How to enable Symantec App Advisor
in Google Play ™.



