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January 8, 2016

To:         CA Single Sign-On Customers
From:     The CA Technologies CA Single Sign-On Product Team
[bookmark: _GoBack]Subject: Notification for removing platforms that are announced end-of-active-maintenance from CA Single Sign-On platform support matrices

CA Technologies is continually working to improve our software and services to best meet the needs of our customers.  In order to focus our development efforts and to help our customer base achieve their strategic business initiatives, we are investing our resources in new technology and software and will be dropping support of the following platforms from the CA Single Sign-On Platform support matrices found on the CA support site, by the respective dates mentioned in the last column of table below.  These platforms have been notified for a definitive end-of-service date by their respective vendors in the past. In accordance with our CA Support Policy and Terms (https://support.ca.com), please consider this letter your written notification of this End of Life for the mentioned platform support.  This means that after the respective dates mentioned in the last column of table below, CA support will not accept support inquiries where any of the CA Single Sign-On components are deployed on these platforms. 

Between now and the planned date of removal, the CA Single Sign-On product team will continue providing support on these platforms / versions, but no new certifications will be delivered on these platform versions and will not be part of any upcoming releases.

However, CA Technologies will honor any existing written contractual requirements to provide sustaining engineering support on this product that may exist between you and CA Technologies.

Additionally, the platform support matrices show that later, supported versions of these platforms are supported in CA Single Sign-On.  You are encouraged to move to the later version of these platforms before the date of execution.


	Operating System

	Vendor
	Version
	End-of-Mainstream-support date (non-optional support)
	Planned date of support removal from SSO support matrix

	Red Hat 
	Enterprise Linux 5.x
	March 31, 2017
	March 31, 2017

	Red Hat
	Linux for SystemZ 5.x
	March 31, 2017
	March 31, 2017

	Oracle 
	Solaris 10 (x-86 & SPARC)
	January 2018
	January 31, 2018

	IBM
	AIX 6.x
	April 30, 2017
	April 30, 2017

	IBM
	z/OS 1.13
	September 30, 2016
	December 31, 2016



	Database

	Vendor
	Version
	End-of-Mainstream-support date (non-optional support)
	Planned date of support removal from SSO support matrix

	Microsoft 
	SQL Server 2008, 2008R2
	Already crossed
	December 31,  2016

	LDAP Directory servers

	Vendor
	Version
	End-of-Mainstream-support date (non-optional support)
	Planned date of support removal from SSO support matrix

	IBM
	Tivoli Directory Server 6.2
	September 30, 2016
	December 31, 2016

	Red Hat
	Directory Server 8.x
	Already crossed
	December 31, 2016

	Web Servers

	Vendor
	Version
	End-of-Mainstream-support date (non-optional support)
	Planned date of support removal from SSO support matrix

	Apache SF
	Apache http server 2.2.x
	No active patches in last 2 years
	December 31, 2016

	HP 
	Apache http server 2.2.x
	No active patches in last 2 years
	December 31, 2016

	Application Servers

	Vendor
	Version
	End-of-Mainstream-support date (non-optional support)
	Planned date of support removal from SSO support matrix

	Apache SF
	Apache Tomcat 6.x
	No active patches in last 1 years
	December 31, 2016

	Red Hat
	JBOSS EAP 5.x
	November 2016
	December 31, 2016

	Web browsers

	Vendor
	Version
	End-of-Mainstream-support date (non-optional support)
	Planned date of support removal from SSO support matrix

	Microsoft
	Internet Explorer 8, 9, 10
	January 2016
	December 31, 2016



In order to assist you with your planning, we are offering the following: 

· Documentation to help prepare you for your upgrade to newer versions can be viewed at CA Support Online (https://support.ca.com/).

· CA Services is available to provide consulting services for any or all parts of the upgrade, including analysis of the current system, preparation for the upgrade, testing, and performing the upgrade itself. Please visit www.ca.com/services.

· Qualified local CA Single Sign-On Partners are also able to assist in any or all parts of the upgrade, including analysis of the current system, preparation for the upgrade, testing, and performing the upgrade itself. For more information and a list of partners in your area please contact your local CA Channel Partner Group office, (http:/www.ca.com/partners.aspx).

· CA Technologies is committed to providing superior support to our customers using our technology solutions.  CA Extended Support, one of the CA Technologies support offerings, is designed to extend support for CA Technologies software product versions or releases that have reached their End of Life Date.  CA Extended Support may be available for a defined period not to exceed 18 months from the End of Life Date. Please visit our website, CA Support Online (https://support.ca.com/), for more information.

If you have any questions regarding the support schedule, please contact CA Support at CA Support Online (https://support.ca.com/), your local CA Technologies Account Manager, Customer Success Manager or CA Customer Care online at http://www.ca.com/us/customer-care.aspx where you can submit an online request using the Customer Care web form: https://communities.ca.com/web/guest/customercare.  You can also call CA Customer Care at +1-800-225-5224 in North America or see http://www.ca.com/phone for the local number in your country.   

Your success is very important to us, and we look forward to continuing our successful partnership with you.
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