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Open API

In the earlier releases, REST API support is provided in PAM through Catalyst container. However, Catalyst is no more strategic to CA and has limited supportability. Therefore, in this release, we are exposing similar REST APIs which can be consumed without Catalyst. 
These API’s are better performant, more scalable and can be load balanced across different nodes in a clustered environment.
For more information, refer the Swagger documentation at below location
http://<PAM_installed_hostname>:/api
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Scalability and Performance Improvements

In this release, the scalability and performance improvements are made to provide more reliable and efficient orchestration: 
1. Loading of operations dashboard improved by almost 3x times.
1. Improved linear scaling of requests on installing additional orchestrators in a cluster.
1. Eliminating bottlenecks in workflow engine improved the performance by 4x times.

Below are results from one of our tests performed on an in-house customer environment.

Earlier release
	Process State (at regular intervals)
	15 Min
	45 Min 
	75 Min 
	105 Min 
	120 Min 

	Completed instances from Operations Dashboard
	493
	1303
	1461
	2156
	2156



Current Release
	Process State (at regular intervals)
	15 Min
	45 Min 
	75 Min 
	105 Min 
	120 Min 

	Completed instances from Operations Dashboard
	1341
	7576
	13843
	14582
	14797




Task alerts

With this feature, when a user logs in to CA PAM, the user is presented with the count of assigned tasks in the home page itself (My Tasks link). This provides a better view for the user to take appropriate action without any delays.
[image: ]

[image: ]
Integrations

[image: ]As part of this release, we are delivering AWS connector for orchestrating and automating workloads on AWS. This connector includes most widely used operations around EC2 instances, Storage, etc. In total, we will be delivering 60 critical operations which could be performed on AWS from within Process Automation itself.
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Platform Currency

In addition to above, this Service Pack addresses some reported functionality issues and delivers support for several up-to-date platforms such as
· ActiveMQ 5.14.1
· OpenSSH 1.6.16
· TLS 1.2
· MSSQL 2016
· Windows 2016
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