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[bookmark: _Toc18988][bookmark: _Toc474146146]Purpose 

The purpose of this document is to help CA RA end users to install Service Now Plugin for RA and create new Deployments using the Plugin.

[bookmark: _Toc474146147]Chapter 2: Pre-Requisites
1. MID Server needs to be available to execute the Release Automation Configurations.
2. Download the Service Now Plugin for RA. The latest plugin can be downloaded from the Release Automation Server Product page available at support.ca.com.
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Click on the Retrieved Update Sets available under System Update Sets
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Click on the Import Update Set from XML hyperlink as shown below and import the Plugin.
















Click on the Upload button and it will reflect on the Retrieved Update sets created

































Once the Plugin in uploaded Click on the Preview Update Set button.












Commit the Update Set post the completion of Preview.









































The committed update set can be seen by clicking on the Retrieve Update sets link again. Follow the same steps to apply the patch for the Plugin if an updated Patch is available.
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Once the Commit is complete the Application Menu for Release Automation Server will be created and its subsequent Menus for RA is also created.




[bookmark: _Toc474146150]STEPS for Release Automation Server integration with Service Now:
	
[image: ]

	
Click on the RA Configuration Link available in Release Automation Menu. 
Click on New button to add the RA server.
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Provide the server URL, user name, Password and also add the MID Server to the configuration.
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Once the RA Server is Added Click on All the links available under the Related Links Section to Load Deployment, Process and Templates for RA Server.
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Once the RA Server is Added Click on All the links available under the Related Links Section to Load Deployment, Process and Templates for RA Server 
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Create a New Deployment to test the Plugin by clicking on New Button on RA Deployment Plans 
















Add the details of Application. All the options are similar to the one available at RA Server.
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Once the deployment Plan is created Click on Run Deployment Plan to create a new Deployment in RA.
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The same can be seen on Release Automation Server.

















[bookmark: _Toc474146151]Appendix:
[bookmark: _Toc474146152]STEPS to Install MID Server:
Installing a MID server is not a requirement if a MID Server already exists and is in Up and running state. Below are the required steps to install MID Server in case no MID Server is available.
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Download the MID Server installation zip from the Service Now Mid Server downloads page as shown
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Unzip the MID Server executables to a Local Server as shown 

	
[image: ]

	
Create a new user for MID Server in Service Now as shown
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The new user is required to run the MID Server. Once the User is created a Role is required to be added to the User. The best Practice would be to use the MID Server role available in Service Now. 































The roles added will import all the necessary table. Add a password to it as well.













Once the New User is mapped to MID Server role, login to that server and check if login is successful with it
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The MID Server configuration needs to be done for the new User Created.























The values to be added are the parameters URL which is a Service Now URL, then the mid.instance.username this is the new user created and the mid.instance.password with the password created for the MID Server User. Now run the start.bat available at MID_Server_Installation_Directory. Once the server is up and running the same will be reflected on Service Now.
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* See httn:i//docs.servicenow.com/ 2contexc=HID Server Configuration for
* complete docunentation of the parameters that may be included in this file.
PONCOE GO S S

* REQUIRED Parameters

* This section contains paraweters that NUST be included in EVERY Hid Server
* contiguration.

N
<1-- Tells the NID server where to contact its associated Service-now instance. Edit
this value to provide the URL of your organization's Service-now instance. —->

"https://ven01548. service-now.com/" />

<parameter name='url® valu

<1-- If your Service-now instance has authentication ensbled (the normal case], set
these parameters to define the user name and passuord the MID server will use
to log into the instamce. -->

<parameter nawe='mid.instance.username’ value='NAC MIDServer 62"/>

<parameter encrypt='false' name='mid.instance.password’ value='suser'/>
<1-- Defines the nawe by which your NID server is knoun on the Service-now instance.
Edit this value to provide the nawe you want, or leave it blank and the NID server

will wake up = name. —->
<parameter nawe='name’ value

MID_Server RA"/>

COMNON OPTIONAL Parameters

* This contains selected parameters that MAY be included in ANY Mid Server
* configuration. These parameters vere chosen because they are commonly needed. To
* include any particular parameter or Group of paraNeters, WICOMuent the parameter (s)

you want.

TR AR R AR RS AR A SRR AR AR A AR AR AR AR IR RAERE 3

<1-- Comtrols the number of execution threads (simultanecus work) that may be used by
probes. -->

<parameter nawe='threads.max’ value='25'/>

<1-- Set or change this parameter to let the NID server knov what format the instance

uses for date/times. See the wiki or

Bttp://iava.sun.com/12se/1.4.2/docs/api/ {ava/text/Sinp leDateFornat . htnl
for details about how to set this value. ——>

P

<parameter name="instance.date.format” value="yyyy-MH-dd Himm:ss"/>

.
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