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To:  CA Single Sign-On Customers	
From:  The CA Single Sign-On Product Team
Subject:  End of Support Announcement for Federation Security Services (FSS) User Interface and External Application Servers for Admin UI

CA Technologies is continually working to improve our software and services to best meet the needs of our customers. Today, we are announcing that the 12.6.x release of CA Single Sign-On will be the last to contain the applet-based Federation Security Services (FSS) user interface. 

Support for the FSS UI will continue to be part of the 12.6.x releases and prior releases, but we encourage users to transition their day-to-day activities to the web-based Administrative UI, in anticipation of the removal of the FSS UI.

We continue to enhance the Administrative UI to increase the functionality and usability of that interface. We would like to hear from you if there is something that you feel is missing from the Administrative UI, or if you have additional suggestions for improvements. Please submit your ideas to the Security community (http://communities.ca.com).

We are also announcing that the web-based Administrative UI will only be supported on the embedded application server, currently installed by the pre-requisite installer, going forward. Alternative containers for the Administrative UI, WebSphere, WebLogic, and customer supplied JBoss, will continue to be supported in 12.52 SP1 and prior releases. 

Customers are encouraged to use the CA provided application server for the Administrative UI as we move to simplify the platform support matrix for this component. CA will continue to be responsible for updates to the embedded application server as necessary.

If you have any questions regarding the support schedule, please contact CA Support at CA Support Online (https://support.ca.com/), your local CA Account Manager, Customer Success Manager or CA Customer Care online at http://www.ca.com/us/customer-care.aspx where you can submit an online request using the Customer Care web form: https://support.ca.com/irj/portal/anonymous/customercare.  You can also call CA Customer Care at +1-800-225-5224 in North America or see http://www.ca.com/phone
 for the local number in your country.

Your success is very important to us, and we look forward to continuing our successful partnership with you.



