How-To: Update the CA Workload Automation Agent version number in the Windows Services (MMC) and in Control Panel -> Programs and
Features

Following an upgrade, if you wish to update the CA Workload Automation Agent version number in the Windows Services (MMC) list and in the Control Panel ->
Programs and Features, please follow these steps:

Examples are taken from an upgrade of CA Workload Automation Agent 11.3 SP1 (11.3.1) to 11.3 SP4 (11.3.4)

1. Remove the existing service
Command:

C:\Program Files (x86)\CA\WA Agent R11.3.1>cybAgent -remove
CA Workload Automation Agent 11.3.1 removed.

E® Administrator: Command Prompt E@

C:sProgram Files (x86>~CAUA Agent Ri1.3.1>cybAgent —remove
CA Workload Automation Agent 11.3.1 removed.
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C:sProgram Files (x86>~CAUWA Agent Ril1.3.1>

2. Edit the agentparm.txt file.

Change this:

#

# Windows Service name

#

oscomponent.servicename=CA Workload Automation Agent 11.3.1

oscomponent.servicedisplayname=CA Workload Automation Agent 11.3.1



To:

#

# Windows Service name

#

oscomponent.servicename=CA Workload Automation Agent 11.3.4

oscomponent.servicedisplayname=CA Workload Automation Agent 11.3.4

. Install/Create the Windows service again.

Command:

C:\Program Files (x86)\CA\WA Agent R11.3.1>cybAgent -install auto "C:\Program Files (x86)\CA\WA Agent R11.3.1"
CA Workload Automation Agent 11.3.4 installed.

EX Administrater: Command Prompt El@

C:“Program Files <x86>~CA~WA Agent R11.3.1>cybAgent —install auteo “"C:sProgram Fi
les <(xB6>~CA~WA Agent R11.3.1"
CA Workload Automation Agent 11.3.4 installed.

m/| »

C:sProgram Files C(x86>~CA~WA Agent R11.3.1>
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CA Workload Automation Agent Name Description Status  Startup Type LogOnAs
1134 CAWorkload Automation Agent11.34 Executes requests on behalf of CA Workload Automation Server,  Started  Automatic  Local System

~a




Command:
C:\Program Files (x86)\CA\WA Agent R11.3.1>tasklist /SVC /fi "SERVICES eq CA Workload Automation Agent 11.3.4"

Image Name PID Services
cybAgent.exe 7460 CA Workload Automation Agent 11.3.4
BE® Administrator: Command Prompt E@ ]

C:sProgram Files (x86>~CAMWA Agent R11.3.1>tasklist ~5UC /fi "SERUICES eq CA Wor
kload Automation Agent 11.3.4"

Image Mame PID Services

468 CA Workload Automation Agent 11.3.4

C:sProgram Files (x86>~CA~MWA Agent R11.3.1>

As for updating the Agent version in the Control Panel - > Programs and Features ....

Important: This section, method, or task contains steps that tell you how to modify the registry. However, serious problems might occur if you modify the registry
incorrectly. Therefore, make sure that you follow these steps carefully. For added protection, back up the registry before you modify it. Then, you can restore the
registry if a problem occurs. For more information about how to back up and restore the registry, click the following article number to view the article in the
Microsoft Knowledge Base:

322756 How to back up and restore the registry in Windows

4. Change the highlighted registry entry:

On Windows 64bit

Command:



C:\Users\Administrator\Downloads\New Folder>reg query "hkim\software\wow6432node\microsoft\windows\currentversion\uninstal\CA Workload Automation
Agent 11.3.1" /V Displayname

HKEY LOCAL_MACHINE\software\wow6432node\microsoft\windows\currentversion\uninstalN\CA Workload Automation Agent 11.3.1
Displayname REG_SZ CA Workload Automation Agent 11.3.4

On Windows 32bit:

Command:

C:\Users\Administrator\Downloads\New Folder>reg query "HKLM\SOFTWARE\Microsoft\Windows\CurrentVersion\Uninstal\N\CA Workload Automation
Agent 11.3.1" /V Displayname

HKEY LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\UninstalN\CA Workload Automation Agent 11.3.1
Displayname REG_SZ CA Workload Automation Agent 11.3.4
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ﬁ Programs and Features

‘F;I.: -:.lv E = Zontrol Panel = Programs and Features

File Edit Miew Tools Help

Tasks Uninstall or change a program
Yiew insktalled updates

To uninstall a program, select it from the list and then click "Uninstall”, "Change", or "Repair”,
Get new programs online at
Windows Marketplace .
B Organize * =2 Wiews v . Uninstall/Change
I Turn Windaows Features an ar off
Mame = | ~r| Publisher | -| Install, . | -| Size | ~r|
C.ﬁ. 03 Agent + Software Delivery plugin Ca, Inc, TIE015 4.7 MB
Gl Ca secure Socket Adapter 4, Inc. 7i1/2015 2.67 MB
o WWorkload Automation Agent 11.35.4

Q232015 249 MB

(Note: Do NOT change the "HKLM\SOFTWARE\] wow6432node J\Microsoft\Windows\CurrentVersion\Uninstal\CA Workload Automation Agent 11.3.1" key
itself as it will cause problem during uninstall; only modify the Displayname key)



