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To:          CA Privileged Identity Manager Customers 
From:     The CA Technologies CA Privileged Identity Manager Product Team
Subject:  General Availability Announcement for CA Privileged Identity Manager 12.8 CF3

On behalf of CA Technologies, we appreciate your business and the opportunity to provide you with high-quality, innovative software and services.  As part of our ongoing commitment to customer success, we regularly announce updated releases and maintenance for our products.

Today, we are pleased to announce that CA Privileged Identity Manager 12.8 CF3 is now available. 

This release includes the following enhancements:

A Patcher Facility for Deployment
A new patcher facility that helps to eliminate many of the manual steps that were required in previous CF releases, making this CF much easier to deploy!  If customers still prefer manual application, we have included these instructions in the fix as well.
 
Extended Service Desk Integration
Integration with Service Desk applications is an important capability due to the fact that it can simplify administration of account access.  For example, if you are requesting access to an account, it will prompt the admin for a Service Desk ticket number.  CA Privileged Identity Manager will then validate that they have entered the correct ticket number.  Prior to CA Privileged Identity Manager 12.8 CF3, CA Service Desk Manager was the only application supported.  CA Privileged Identity Manager 12.8 CF3 expands that integration to now include:  
· CA Service Desk Manager
· CA Nimsoft Service Desk
· ServiceNow
· HP Service Manager
· BMC Remedy

Please visit the CA Privileged Identity Manager product information page on the CA Support Online website at https://support.ca.com/ for detailed information concerning this Service Pack, up-to-date support information, and the latest technical bulletins. 


You can download your copy of CA Privileged Identity Manager 12.8 CF3 from CA Support Online https://support.ca.com/. If you have any questions or require assistance please contact CA Customer Care online at http://www.ca.com/us/customer-care.aspx where you can submit an online request using the Customer Care web form: https://communities.ca.com/web/guest/customercare.  You can also call CA Customer Care at +1-800-225-5224 in North America or see http://www.ca.com/phone for the local number in your country. 

Should you need any assistance, our CA Services experts can help.  For more information on CA Services and how you can leverage our experience, please visit www.ca.com/services.

Your success is very important to us, and we look forward to continuing our successful partnership with you.
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